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DEFINITIONS
Environmental and
social standards

Project Affected
People (PAP)

Land acquisition

Land use restrictions

Livelihood

Deadline

Compensation

The ESS sets requirements for borrowers / clients with regard to the
identification and assessment of environmental and social risks and
impacts associated with projects supported by the Bank through
financing investment projects. 10 ESSs establish the standards that
the Borrower / Client and the project must meet during the project
life cycle.

A person or household with direct economic and social impacts
caused by: a. forced land acquisition, which results in (i) relocation
or homelessness; (ii) loss of assets or access to assets; or (iii) loss
of sources of income or livelihood, whether or not the affected
persons should move to another location. b. forced restriction of
access to legally designated parks and protected areas, which leads
to side effects on the livelihoods of displaced persons.

Land acquisition refers to all methods of obtaining land for project
purposes, which may include direct purchase, expropriation of
property, and acquisition of access rights such as easements or right
to pass through. Acquisition of land may also include: (a) the
acquisition of unoccupied or forgotten land, regardless of whether
the landowner relies on such land for income or livelihood
purposes; (b) the return of public land that is used or occupied by
people or households; and (c) project impacts that result in land
being flooded or otherwise rendered unusable or inaccessible.

Land use restrictions refer to restrictions or prohibitions on the use
of agricultural, residential, commercial or other land that are
directly represented and put into operation under the project. This
may include restrictions on access to legally designated parks and
protected areas, restrictions on access to other common property
resources, and restrictions on the use of land within easements or
safety areas.

Livelihoods refer to the full range of means of subsistence that
individuals, families and communities use for earnings, such as
wage income, agriculture, fishing, foraging, other natural resource-
based livelihoods, small-scale trading and barter.

The Deadline is the date by which PAPs and their affected assets,
as the case may be, have been identified and new entrants to the
locality cannot claim compensation or resettlement assistance.
Persons whose possession, use of the place of residence before the
deadline can be demonstrated remain eligible for assistance,
regardless of their identification in the census.

Compensation means payment in kind, cash or other assets provided
in exchange for a seizure of land, loss of other types of assets



Census

Resettlement Plan

Resettlement assistance

The cost of replacing

houses  and
structures

Resettlement
Framework

Replacement cost

other

(including property, plant and equipment) or loss of livelihood as a
result of project activities.

A census is a complete count of the population affected by a project
activity, including a comparison of demographic and property
information. This will allow to identify and determine the number
of persons affected by the project (PAPS), as well as the nature and
levels of impact.

A Resettlement Plan (RP) is a resettlement tool (document) to be
prepared when identifying a subproject location. The RP contains
specific and legally binding requirements that must be met for
resettlement and compensation for the affected party prior to the
implementation of the project activities that caused the adverse
impact.

Resettlement Assistance refers to measures to ensure that project-
affected people who may require physical relocation are provided
with assistance such as relocation benefits, housing or rent, as
appropriate and as needed, to facilitate relocation during relocation
process.

The cost of replacing houses and other structures means the
prevailing cost in the open market for replacing the affected
structures in the area and with a quality similar to or better than
those of the affected structures. Such costs will include: (a) the cost
of materials, (b) the transportation of construction materials to the
construction site; (c) any labor and contract fees; and (d) any
registration or transfer costs.

The Resettlement Framework (RF) is a tool that will be used
throughout the project. RFs establish goals and principles of
resettlement, organizational mechanisms

and funding mechanisms for any resettlement that may be needed
during project implementation. RFs lead the preparation of
resettlement action plans for selected subprojects to meet the needs
of people who may be affected by the project.

The amount, in cash or in kind, required to replace an asset by an
amount determined as compensation for: (a) agricultural land based
on market prices that reflect recent land sales prior to the
commencement of the project or resettlement, and in the absence of
such recent sales, based on productive value; (b) residential land
based on market prices that reflect recent land sales prior to the
commencement of a project or resettlement, and in the absence of
such recent sales, based on a settlement with similar parameters; ()
houses and other related structures based on current market prices
for materials and labor without depreciation or deductions for
retained building materials; (d) harvest based on current market
prices; (e) trees and other perennials based on current market prices.



Voluntary land
donation

Involuntary
resettlement

Economic assistance in
rehabilitation

Means that communities or individuals may agree to voluntarily
provide land for sub-projects for the desired public benefit. The
current principles of voluntary land donation are “informed consent
and the right to choose”. Informed consent means that the people
involved are fully aware of the project, its implications and
consequences, and freely agree to participate in the project. Right
to choose means that the individuals involved have the ability to
agree or disagree without negative consequences, formally or
informally caused by others.

Forced seizure of land plots as a result of which there is a direct or
indirect economic or social impact through:

a) loss of benefits from the use of such land plots;

b) resettlement due to housing loss;

c) loss of assets or access to assets;

d) loss of sources of income or livelihood, regardless of the
decision whether PAPs will be resettled elsewhere.

Providing assistance in addition to compensation, such as land
preparation, training or employment of PAPs, increasing the
potential for income and production levels, or at least bringing
their standard of living to the pre-project level.
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1. BACKGROUND

The proposed project based on the existing World Bank portfolio of sustainable development and
is aligned with the Country Partnership Framework (Service Delivery Management and Natural
Resource Management). It builds on the Bank's operational engagement in supporting the design
and implementation of reforms in integrated water resources management, irrigation
modernization and agricultural productivity, rural water supply and sanitation development, and
forestry and landscape management. The Project will be the first large-scale implementation of a
Government's new vision for integrated water resources management at a basin level,
consolidating multiple investment flows to support efforts to achieve social, economic and
environmental deliverables. It is fully in line with the Government's Roadmap for Water Reform,
approved by the National Water Council and requiring the implementation of a River Basin
Development Plan. It is also in line with the Government's drinking water and sanitation 2026
program and commitments, and the nationwide program to reduce land degradation.

The Project is being elaborated in accordance with the new World Bank Environmental and Social
Framework (ESF), effective October 1, 2018. Under the ESF, all World Bank Borrowers have
agreed to comply with ten Environmental and Social Standards (ESS), applicable to lending for
Bank-financed investment projects. The project recognizes the importance and adopts ESS for the
identification, assessment, and management of environmental and social risks, and impacts
associated with this investment Project. The Bank’s reviews have identified environmental and
social risks as significant.

The Resettlement Framework (RF) is prepared as part of the Climate Resilient Water Services
Project. The RF is prepared in accordance with the World Bank's General Environmental and
Social Principles, Environmental and Social Standard 5: Land Acquisition, Land Use Restrictions
and Involuntary Resettlement.

1.1. PURPOSE AND KEY DATA OF THE PROJECT

The Project Development Objective (PDO) is to (i) increase access to climate-resilient water
services in selected river basins, and (ii) strengthen institutional capacities for climate-resilient
water management at the local and national levels.

Water services include water supply and sanitation (WSS) services and irrigation and drainage
(1&D) services. The Project will improve the coverage and quality of WSS and 1&D services in
selected basins. At national level the Project will increase institutional capacities for climate-
resilient water management. With regards to the first part of the PDO, climate resilient water
services are defined as water services that achieve coverage and quality standards despite possible
climate risks (droughts, high temperature and extreme heat, urban flooding and sewerage
overflows, floods, and mudflows). With regards to the second part of the PDO, climate-resilient
water management is defined as the ability of water sector institutions at the local and national
levels to prepare for disruptions and recover from shocks related to climate risks. This follows the
World Bank’s Resilience Rating System definition.

1.2. PROJECT AREA

The Project will perform an integrated water and landscape management approach to improve
water security and support social and economic development in a selected river basin. The specific
investments identified based on the draft River Basin Management Plans and the priorities
specified in state programs. The Karadarya-Syrdarya-Amudarya (KSAb) and Issyk-Kul-Tarim



(ITb) river basins selected based on priority needs inirrigation, water supply and sanitation sectors.
Below in Figure 1 is shown the map of the KSAb and ITh considered under the Project.

KSAD covers Osh, Batken and (partially) Jalal-Abad oblasts. Due to climatic variability, climate
change and faulty condition of on-farm irrigation infrastructure, the irrigation specialists in KSAb
have an experience on water shortages, especially between June and August.

ITh covers the Issyk-Kul oblast and impacted by high water deficit, and, more importantly, this
basin includes Issyk-Kul lake, which is a biospheric zone and the main tourist attraction industry
that plays an important role in development of economic corridor of tourism between Bishkek and
Almaty, which requires the climate-resilient water and sanitation infrastructure. This high socio-
economic and ecological importance of this region requires careful management of river basins to
avoid excessive consumption and pollution of water resources flowing into the lake, and in order
to adapt to the effects of climate change, including potential increase in glacial melt water levels,
and their evaporation.

Water supply services include water supply and sanitation services, and irrigation services. The
Project focused to improve, in a selected river basin(s), coverage, quality and efficiency of water
supply, sanitation and irrigation services, including strengthening of capacity to improve
integrated water resources management, and the capacity of relevant service providers in a selected
basin. At national level the Project will strengthen the institutional capacity for comprehensive
water supply and water management services.

MAP OF THE KYRGYZ REPUBLIC, HIGHLIGHTED THE LOCATION OF THE
ISSYK-KUL-TARIM AND KARA-DARYA - SYR-DARYA - AMU-DARYA RIVER BASIN. W A¢;|
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Figure 1. Map of the Karadarya-Syrdarya-Amudarya and Issyk-Kul-Tarim basins

1.3. PROJECT COMPONENTS

The Project is structured in the following four components.
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Component 1: Infrastructure Investments and Service Improvements
Subcomponent 1.1: Water Supply and Sanitation Infrastructure
Subcomponent 1.2: Irrigation and Drainage Services Improvement
Component 2: Institutional Strengthening for Climate Resilient Service Delivery, Water
Resources Management and Dam Management
Subcomponent 2.1: Institutional Strengthening for WSS Service Delivery
Subcomponent 2.2: Institutional strengthening for irrigation water services delivery
Subcomponent 2.3: Water and soil quality monitoring system
Subcomponent 2.4: Dam management
Component 3: Project Management, Monitoring and Evaluation (M&E) and Professional
Development
Component 4: Contingent Emergency Response Component

Component 1: Infrastructure Investments and Service Improvements. This component
contributes to the implementation of high priority investments aligned with the river basin
management plans! and with the country’s climate change adaptation and mitigation agendas. It
finances civil works, goods, equipment, and related services to reduce climate risks in the provision
of drinking water and sanitation services, 1&D services, and resource utilization efficiency. The
infrastructure investments will also help reduce (a) environmental pollution of the Issyk-Kul lake;
(b) public health risks associated with exposure to untreated wastewater in the event of flooding
induced by climate change, and (c) energy and GHG footprint of service provision. These
investments will be designed with the intent of minimizing GHG emissions through reductions in
energy consumption by (i) prioritising gravity-based solutions for irrigation and drinking water
supply, (ii) increasing pumping efficiency for service delivery, (iii) reducing nitrous oxide,
methane, and carbon dioxide as well as Biological Oxygen Demand (BOD) discharges through
proper wastewater and sanitation services and (iv) promoting water conservation through water
metering and on-farm interventions. Hence, this component is climate co-benefit intensive.

Subcomponent 1.1: Water Supply and Sanitation Infrastructure. This subcomponent covers
investments to increase the climate resilience of drinking water supply and sanitation services, and
to enhance wastewater treatment capacity. The subcomponent finances civil and
electrical/mechanical installations for water supply production (boreholes, well-fields, intakes, as
well as disinfection and energy efficient/renewable energy pumping as required), works for
transmission and distribution of water to households in the project areas, along with wastewater
management infrastructure, sewerage collection, conveyance, treatment, and disposal facilities.
The subcomponent will also finance equipment for drinking water quality and water supply and
wastewater pipes testing. These investments help small-town utilities and rural service providers
to adapt to the anticipated impacts of climate change, diversify their water supply sources to better
confront droughts and reduce their overall water consumption through efficiency improvements.
This subcomponent will benefit (a) 95,000 people in 31 villages around Issyk-Kul lake and Batken
oblast with climate resilient drinking water services; (b) 43,000 people with climate resilient
sanitation services in three villages around Issyk-Kul lake through either sewers or on-site
solutions. Improving sewerage and stormwater services will reduce the volume of untreated
wastewater discharged into water bodies, as well as exposure to waterborne pathogens and related
diseases. The project will also support reconstruction of WASH facilities in selected schools,
kindergartens, rural health centers/hospitals in the project areas to ensure that they are female-
friendly and disability inclusive. The potential impact of surface sewer overflows exacerbated by

L River basin management plans for the Issyk-Kul and KSA river basins were developed under the World Bank executed
National Water Resources Management Project (NWRMP) and identified improvements in water service delivery as a key
priority area for investment.

11



climate change-induced extreme rainfall events will also be reduced and thus communities'
resilience to intense rainfall events under climate change will increase.

Subcomponent 1.1 is explicitly designed to achieve mitigation and adaptation co-benefits.
This subcomponent achieves the following in terms of mitigation: (a) poor efficiency pumps
(around 30%) will be replaced with high efficiency pumps (around 85%); (b) old, undersized and
leaking (leakage is estimated at more than 40%) distribution network will be replaced with
properly sized pipes to reduce both pumping energy and leakage (targeted leakage is estimated at
less than 15%); (c) improved water supply quality will eliminate additional energy used in
distributing water by trucks and need to boil water for drinking purposes; (d) wastewater collection
and treatment will reduce GHG emission (including nitrous oxide, methane and carbon dioxide)
as well as protecting the vulnerable water resources from pollution due to discharge of high BOD
loads from untreated sewage; and (e) installation of water meters will promote water conservation
and hence improvement of water use (and energy) efficiency, thus increasing the available volume
of water for targeted communities, which will help them better withstand climate-related shocks
to water supply such as droughts/water shortages and heat waves.

Subcomponent 1.2: Irrigation and Drainage Services Improvement. This subcomponent
covers modernization of three existing 1&D schemes (Kara-Unkur in Jalal-Abad, Shakhimardan
in Batken and Kurshab-Sai in Osh) located in the KSA basin covering 28,000 ha. At the level of
infrastructure assets, the project finances rehabilitation and modernization of 1&D canals (234 km)
and appurtenant structures?. The rehabilitation and modernization are based on the World Bank’s
Resilient Water Infrastructure Design principles®. These activities support adaptation to drought
risks through improved conveyance efficiency and control of water use with modern structures,
and to flood and mud-flow risks through improved bypasses and protection structures. Modernized
and well-functioning 1&D schemes also help avoid maladaptation and land-use change related
emissions that arise from (a) utilization of diesel pumps to withdraw groundwater to substitute for
unreliable canal water supplies and (b) expansion of cropland — with related emissions associated
in land-use change - to recoup losses caused by drought and lack of irrigation water supplies. At
the farm level, the project will promote climate-smart irrigation practices and resource utilization
through (i) improved on-farm water management practices, (ii) deep ripping, and (iii) laser land
levelling. This will address the rising impact of drought, high temperature and extreme heat risks
related to climate change on crop yields and agricultural production. This will also help reduce
soil erosion while enhancing soil carbon sequestration and fertility. Under this subcomponent, the
project also finances technical assistance for preparation of the engineering studies and designs,
as well as construction supervision for the above activities.

Subcomponent 1.2 is explicitly designed to achieve mitigation and adaptation co-benefits.
Mitigation co-benefits are linked with (a) rehabilitation and upgrade of the three gravity-fed 1&D
schemes to minimize dependence on groundwater abstractions that rely on GHG emitting diesel
pumps and (b) promotion of climate-smart agriculture at the farm level to enhance soil carbon
sequestration and fertility, reduces soil erosion, and improves water and energy efficiency.

Component 2: Institutional Strengthening for Climate Resilient Service Delivery, Water
Resources Management and Dam Management. This component finances the acquisition and
installation of equipment and services to facilitate the uptake of innovations and best-practices for
water management based on climate resilience and low-carbon principles. The focus is on
improving the institutional knowledge and preparedness with regards to aspects of Integrated water
resources management and climate resilience, including (a) regulatory and oversight capacity at
the national level, (b) operational capacity for service delivery at local level, (c) water and soil

2 Note: structures include: water control/distribution; outlets; mudflows, tunnels, small bridges and volumetric measurement structures.
3 World Bank. 2020. Resilient Water Infrastructure Design Brief. World Bank, Washington, DC.
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quality, and (d) dam management. Activities under this component are grouped into four
subcomponents.

Subcomponent 2.1: Institutional Strengthening for WSS Service Delivery. This subcomponent
will finance activities (goods and services) in the target areas and national level designed to
strengthen policy and regulatory frameworks and institutional capacity to advance sector reform
and promote sustainable service delivery. The subcomponent targets key stakeholders, including
DCEI, GOSSTROY, local governments, urban and rural service providers, service sector
policymakers and regulators. It will support the Government’s sector development strategy and
reform roadmap and is informed by previous analytical and advisory services. Support for water
supply and sewerage sector reforms will finance expert advisory services and technical assistance
targeting priority areas of reform and institutional strengthening. Technical assistance incorporates
considerations on climate change variability and related impacts, strengthening institutional
capacity to identify and design resilient water supply and sanitation systems, mainstream gender
and social inclusion aspects into the national program. A more effective institutional and
regulatory framework will enhance water sector governance, operational efficiency, and
sustainability, thereby enhancing the provision (in terms of coverage and quality) of water
services. This will in turn reduce the risk of water shortages/droughts, improve the quality of water,
and enhance overall resilience.

Subcomponent 2.2: Institutional strengthening for irrigation water services delivery. This
activity builds WRS’s tools and capacity for irrigation service delivery, with a focus on
digitalization. It finances equipment and services to improve data collection, storage, and
processing into the existing Digital Water Information System (DWIS). This digitalization is
expected to significantly strengthen WRS’s ability to identify and prepare for droughts or floods
and their impact on I1&D infrastructure. This subcomponent will support (a) integration of surface
water abstraction data for the irrigation sector within the DWIS; (b) uptake of remote sensing for
irrigation water management and water accounting and their integration into the DWIS;
(c) expansion of the data visualization functionalities of the DWIS; and (d) support to water users
associations (WUAS) including trainings, asset management, operating budget and climate smart
irrigation. The project will prioritize capacity building of female farmers to improve their
technical, leadership, and communication skills to build their confidence and increase their voice
and role in WUA decision-making bodies. This subcomponent supports climate adaptation
because the integration of surface abstraction data and remote sensing in the DWIS and expansion
of DWIS data visualization functionality increase WRS’s ability to control and monitor water use
during drought. In addition, WUAs training in climate-smart agriculture helps farmers adapt to
water stress.

Subcomponent 2.3: Water and soil quality monitoring system. This subcomponent finances
goods, works and services to strengthen the country’s soil and surface water quality monitoring
system. It invests to improve water and soil quality data collection, storage, and processing to help
WRS and DEM better prepare and respond to the impacts of climate extremes (floods and
droughts) on soil and water quality. It includes two main activities. First, the
improvement/establishment of biochemical laboratories at the central level in Bishkek and in the
three oblasts of the KSA basin (Osh, Jalal-Abad, and Batken) and capacity building of relevant
specialists in the State Ecological Laboratory under the DEM. This activity finances repair of
existing laboratory buildings, provision of equipment, support in accreditation of laboratories, and
the upgrade of IT systems in the DEM. Second, this subcomponent finances institutional
strengthening of the DEM to (a) improve staff capacity in chemical surface water and soil quality
monitoring techniques, including data collection and analysis, and (b) develop a country-wide
water and soil quality monitoring plan. This subcomponent supports climate adaptation because it
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improves capacity and knowledge to monitor and respond to the impacts of droughts and floods
on water quality and of erosion on soil quality.

Subcomponent 2.4: Dam management. This subcomponent finances services and equipment to:
(a) establish a dam management unit within WRS, tasked with providing oversight on dam
management across the country; (b) formulate guidelines for the elaboration of dam management
plans; (c) develop dam management plans for four dams located in the KSA basin (Papan, Naiman,
Tortgul and Bazar-Korgon); and (d) develop a dam information module within the DWIS,
including introduction of remote monitoring tools such as drone applications and remote sensing.
Activities under this subcomponent will increase the resilience of dams — and their related services
including low-carbon hydropower production — to flood and drought shocks. This subcomponent
supports climate adaptation because dam management involves, by definition, management of
climatic risks (floods and droughts).

Component 3: Project Management, Monitoring and Evaluation (M&E) and Professional
Development. This component will finance the required staff, consultant services, professional
development and operating costs that will allow the Project Implementation Units to carry out their
responsibilities for implementation. These responsibilities include project management and
coordination, procurement, and financial management, monitoring and evaluation, social and
environmental standards management and oversight, communications, and outreach. This
component will also finance the preparation of a feasibility study for future investments aimed at
improving water services. Finally, this component includes professional development and other
interventions to promote gender diversity in water sector entities. For example, the project will
support, among others, review of human resources policies on recruitment, promotion and
retention in water sector entities, development of guidelines for a safe and comfortable work
environment including sexual harassment reporting mechanism.

Component 4: Contingent Emergency Response Component. Providing immediate response
to an Eligible Crisis or Emergency, as needed. This component allows the Government to request
the World Bank to recategorize and reallocate uncommitted financing from other project
components to cover emergency response and recovery costs.

1.4. PROJECT IMPLEMENTATION MECHANISMS
1.4.1. Project Implementing Entities

The Ministry of Agriculture (MA) through the WRS and the State Agency for Architecture,
Construction and Communal Services (GOSSTROY) through the DCEI will share the overall
responsibility for Project implementation. Each implementing entity will take the lead on Project
elements under their respective institutional mandate and capacity. Each implementing entity will
be supported through own PIU tasked to carry out the fiduciary functions (disbursement, financial
management, procurement, environmental and social standards, and monitoring & evaluation).
This will be done in compliance with the requirements and environmental and social policies,
including occupational, health and safety standards. The PIUs will each develop separate
procurement plans and manage the flow of funds on behalf of the MA and GOSSTROY. It is
envisaged that engineering consultancies will be hired under each PIU to support engineering,
construction supervision and quality control. The core staff of PIUs will be based in Bishkek, while
each PIU will maintain oblast and rayon level field offices managed by Field Office Heads
(accountable to a respective PIU Manager) and including technical specialists, social and
environmental specialists. Figure 2 sheds more light on implementation arrangements with the
organizational structure of each PIU.
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CREWSP Advisory Committee
Strategic guidance, oversight and coordination,
convened by the Secretariat of the Land and
Water Council and with representatives from
Ministry of Agriculture, GOSSTROY, Ministry of
Finance and Plenipotentiaries of the Batken, lssyk-
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Ministry of Agriculture through through Department of Drinking Water
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Technical Specialists Technical Specialists
Social and Environmental Specialists Social and Environmental Specialists

‘ Project Beneficiaries

Local communities, farmers, Water User
Associations, Agency Staff

Figure 2. Implementation arrangements

1.4.2. Project advisory committee

The Project Advisory Committee (PAC) will provide strategic guidance, oversight, and
coordination. The committee will be convened at least once a year by the Secretariat of the Land
and Water Council, with the first meeting expected shortly after the Project starting date. The
committee acts as a forum for (a) reviewing annual work plans prepared by the P1Us, (b) providing
relevant technical inputs, especially those at a strategic and policy level or on issues related to the
implementation of the Water Code, (c) reviewing progress against performance indicators, and d)
continuing policy dialogue among the involved entities. The Project advisory committee includes
representatives of the MA, GOSSTROY, MF and Plenipotentiaries of the Batken, Issyk-Kul, Jalal-
Abad and Osh oblasts.

1.4.3. Project Management

Two PIUs — WRS PIU and DCEI PIU will have the prime implementation responsibility for
CREWSP. The WRS PIU will implement activities related to 1&D and also will have lead
responsibility for consolidation of financial and progress reports to the World Bank and Cabinet
of Ministers, including liaising closely with DCEI P1U, which will implement independent series
of activities related to WSS, but will nevertheless coordinate with the WRS PIU for harmonization
of Project reporting.

Two PIUs will prepare and sign a Memorandum of Understanding (MoU) stipulating the
interaction, roles and responsibilities of two entities. The WRS PIU will implement Subcomponent
2.3 (water and soil quality monitoring) in close collaboration with the Ministry of Natural
Resources, Ecology and Technical Supervision (MNRETS), particularly with the Department of
Environmental Monitoring (DEM), which is responsible for executing policy on environmental
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monitoring, including surface water and soil quality. The WRS PIU and DEM will prepare and
sign a separate MoU.

1.5. RATIONALE AND SCOPE OF THE RESETTLEMENT FRAMEWORK

The RF as a framework document, provides guidelines for the development of appropriate
mitigation and compensation measures to mitigate impacts and recover damages from land
acquisition and resettlement impacts arising from planned project activities, the exact locations of
which are not yet known. The RF also details the legal framework for land acquisition and defines
compensation or assistance mechanisms as well as resettlement procedures.

The RF is applicable to all subprojects of the CRWSP that are likely to have impacts in the form
of:

- resettlement or loss of housing;

- loss of assets or access to assets; or

- loss of source of income or livelihood, regardless of whether affected people (PAPs) are forced
to relocate.

Sub-projects that restrict access to officially constructed parks and protected areas will not be
funded under the CRWSP.

The DCEI will mainly focus on the construction and rehabilitation of wastewater disposal
infrastructures (sewerage networks, wastewater treatment plants, including the management of the
obtained sludge), the introduction of low-budget decentralized (potentially) environmentally
friendly solutions for small towns and villages, the reconstruction of water supply systems in rural
areas in order to provide access to services water supply and sanitation and water quality
improvement in the Issyk-Kul-Tarim river basin and KSA river basin, Syrdarya sub-basin - Batken
oblast.

The CRWSP will also finance construction work for the rehabilitation and modernization of the
main irrigation facilities, main and secondary canals; upgrading existing pumping stations to
improve energy efficiency and thus reduce greenhouse gas emissions; reconstruction of ponds for
collection and storage of local surface runoff for irrigation purposes and drainage canals; and
investments in on-farm facilities such as highly efficient irrigation systems, laser land leveling and
furrow reduction in the Karadarya-Syrdarya-Amu Darya basin. These investments will enable
water users to more effectively manage irrigation in the event of climate-related droughts, thereby
reducing vulnerability to climate change and also making more efficient use of scarce water
resources. Water conservation measures for irrigation purposes will be identified for two priority
basins.

The subproject designs have not yet been completed, therefore the areas for rehabilitation /
construction work have not yet been identified. Therefore, more definitely possible impacts will
be known at the stage of development of design estimates and the beginning of construction /
rehabilitation works. At this stage, it is impossible to exclude the possibility of land acquisition,
restriction of access to it or loss of assets by the population or commercial structures affected by
the project. Therefore, it is required to develop the RF.

The RF, in addition to determining the possible impacts of design work, the scale of potential
impacts (temporary or permanent) on the ability to use land, access to it, buildings / structures and
sources of income, describe in detail the legal basis for land acquisition and determine mechanisms
for providing compensation or assistance, resettlement procedures, eligibility criteria for
compensation for the resettled population, assessment methods, compensation provision; contain
a matrix of compensation entitlements; describe the processes of implementation, disclosure,
dissemination of information and consultation procedures, as well as mechanisms for resolving
complaints, monitoring and evaluating land acquisition and resettlement issues.
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The RF will be used as a tool to determine if there will be impacts from project activities. They
are developed as a practical tool for preparing Resettlement Plans for subprojects during the
implementation of the CRWSP.

The RF will be the basis for the preparation, updating, implementation and monitoring of the
Resettlement Plan (RP) for the subprojects. The RF contain measures to ensure that PAPs:

(i) are aware of their choices and rights related to resettlement;

(i) are consulted on possible compensation options, have choices and are provided with
technically and economically feasible resettlement alternatives;

(iii) are provided with immediate and effective compensation at full replacement cost* for loss
of assets directly related to the implementation of the CRWSP.

(iv) are properly identified, for reimbursement and restoration of the livelihoods of PAPs.

The RF is based on the following principles:
- avoid or at least minimize the need for involuntary resettlement;

- at a minimum, PAPs should be provided with adequate assistance to improve or at least restore
their living conditions prior to the project;

- PAPs should be fully aware and consulted on compensation options;

- land acquisition and resettlement should be considered and implemented as part of the project,
and all compensation costs will be paid by local authorities where such cases will be identified;

- lack of formal legal title to land is not an obstacle to obtaining compensation or alternative
forms of assistance;

- special attention during the resettlement process should be given to socially vulnerable groups
such as ethnic minorities, female-headed households, people with disabilities, the elderly, etc.,
with adequate assistance to improve their living standards;

- compensation/rehabilitation assistance should be provided for resettlement due to other project
activities that may harm PAPs;

- compensation must be paid to PAPs at full replacement cost, without any deductions for other
purposes.

2. RATIONALE FOR ENVIRONMENTAL AND SOCIAL STANDARDS, SCOPE OF
RESETTLEMENT FRAMEWORK

The Environmental and Social Framework with Environmental and Social Standards adopted by
the World Bank in 2018 set requirements for borrowers to identify and assess environmental and

4 The replacement cost for land plots is equal to the market value of land of equal potential productivity or use,
located close to the affected land, plus all costs of land registration, use or transfer.

The cost of replacing buildings and structures is equal to the market value of the materials that will be required for
the construction of a replacement structure, which is similar in place and quality to or better than the affected structure,
or for the repair of a partially damaged structure plus the cost of delivering building materials to the construction site,
plus the cost of contractors' work and plus fees for registration and re-registration of property rights. At the same time,
the depreciation of objects and the cost of usable materials are not taken into account, as well as the cost of benefits
from the implementation of the project.
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social risks and impacts associated with projects supported by the Bank through financing
investment projects.

The Standards will: (a) support Borrowers in pursuing good international practice related to
environmental and social sustainability; (b) assist Borrowers in meeting their national and
international environmental and social commitments; (c) enhance non-discrimination,
transparency, participation, accountability and governance; and (d) improve the results of
sustainable development projects through ongoing engagement with stakeholders.

The ten environmental and social standards set the objectives that the Borrower and the project
will meet during the project life cycle. ESS Land Acquisition, Land Use Restrictions and
Involuntary Resettlement (ESS5) recognizes that project-related land acquisitions and land-use
restrictions can have adverse impacts on communities and people. It is assumed that the proposed
activities under the project will not have a serious negative impact on human health and social
environment. However, project-related land acquisitions or restrictions on land use may result in
physical and economic displacement. To prevent, avoid, mitigate and reduce these risks and to
meet the ESS5 requirements, this RF has been developed since at this stage the final list of sites
and their exact location have not yet been determined.

The RF outlines the next steps for preparing and implementing RPs. This framework clarifies the
resettlement principles, organizational arrangements and design criteria to be applied to
subprojects or project components that will be prepared during project implementation. Once a
subproject or individual project components have been identified and the required information is
available, this framework / policy will be expanded within the specific resettlement action plan.
Project activities that will result in physical and / or economic displacement will not commence
until such specific plans are completed and approved by the Bank.

Potential Impact on People’s Assets and Livelihoods

Considering that the planned actions under Project components, Component 1, subcomponents
1.1. “Water Supply and Sanitation Infrastructure” and subcomponent 1.2. “Irrigation and Drainage
Services Improvement” of the project may have a potential impact on land acquisition and
resettlement, while Components 2, 3 and 4 will not have any impact on land acquisition and
resettlement, the scope of potential land acquisition and resettlement impact expected under
component 1/subcomponents 1.1. and 1.2 of the project will be as follows:

Table 1. Expected impact from Land Acquisition and Resettlement under subcomponents 1.1. and
1.2 of the Project.

#| Component / | Planned activities Potential type of impact
Subcomponent

Component 1. Infrastructure Investments and Service Improvements

1| Subcomponent  1.1. Land acquisition and land-
Water supply and use restrictions if project
sanitation activities  require  new
infrastructure structures or additional land
to improve infrastructure.

v" Construction and rehabilitation of
sewerage infrastructures (sewerage
networks, water treatment plants,
including the management of the
obtained sludge);

v Implementation of low-budget
decentralized (potentially)
environmentally friendly solutions
for small towns and villages;
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v’ Reconstruction of water supply
systems in rural areas in order to
ensure access to water supply and
sanitation services and improve
water quality in the Issyk-Kul-
Tarim river basin and KSA river
basin, Syrdarya sub-basin in Batken

oblast.
2| Subcomponent  1.2. | v" Construction and modernization | Land acquisition and land-
Irrigation and of head irrigation facilities, main | use restrictions if project
Drainage  Services and secondary canals; activities  require  new
Improvement v Modernization of existing | structures or additional land

pumping stations to improve | to improve infrastructure.
energy efficiency and thus reduce
greenhouse gas emissions;

v Reconstruction of ponds for
collection and storage of local
surface runoff for irrigation
purposes and drainage canals;

v" Investments in on-farm facilities
such as highly efficient irrigation
systems, laser land leveling and
furrow  reduction in  the
Karadarya-Syrdarya-Amu Darya
river basin. These investments will
enable water users to more
effectively manage irrigation in
the event of climate-related
droughts,  thereby  reducing
vulnerability to climate change
and also making more efficient use
of scarce water resources. Water
conservation measures  for
irrigation  purposes  will  be
identified for two priority river
basins.

Considering the planned work under subcomponents 1.1. and 1.2. of component 1 impacts on
involuntary resettlement will be limited to small-scale land acquisitions, temporary impacts on
land use, limited access and minor economic impacts. No physical relocation of households is
expected. Construction work is expected to be carried out within existing infrastructure or on
accessible state-owned land. However, land may be required for drinking water sub-projects to
expand water supply and sewerage systems and on-farm irrigation canals of WUA, etc.

The presence of informal users, or entities, squatters etc and the associated impacts on them
including loss of assets and livelihood cannot be ruled out either. While public land is expected to
be provided if new infrastructure is expanded, the project permits voluntary donations of land by
the community or individuals, and this process will be closely monitored during implementation
in accordance with the protocols included in this RF. Individual land donations will be carefully
reviewed and approved by the World Bank prior to accepting a donation. Land donation has to be
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completely voluntary and cannot place a person or household in a worse position than at the pre-
project level and the person contributing land should stand to benefit from the project.

The RF identifies potential impacts from project activities, describes the range of potential
impacts(temporary and permanent) on land use / access and structures, and describes how
compensation rates and procedures will be determined for them. Where there is a gap between
national laws & procedures and World Bank standards, the latter will prevail for all activities
financed under this project.

The RF will serve as a verification tool to determine if any impacts will arise from the project
activity. The RF serve as a practical tool to guide the preparation of safeguards instruments such
as RP and the necessary due diligence during the overarching project implementation. If any
impacts are identified, the PIU under the WRS and DCEI will develop RPs for each subproject
based on the guidelines and procedures outlined in the RF document.

This RF will be part of the Loan/Grant Agreement package and will be reviewed/approved by the
World Bank. After the document is approved by the borrower, it will be uploaded on the external
website of the WB, Implementing Agencies and the project, in accordance with the WB policy.
The RF will be translated into Russian and/or Kyrgyz for further dissemination so that the
document is available to central and local authorities and potential PAPs. The implementation of
the planned investments within the project will be carried out only after these approvals and
exchange of information/consultations.

3. OBJECTIVES AND PRINCIPLES OF PLANNING AND IMPLEMENTATION OF THE
RESETTLEMENT FRAMEWORK

The RF aims to describe principles and procedures to ensure that people who are likely to be
negatively affected by the Project receive adequate advice and information on project activities,
as well as compensation or assistance that at a minimum, will restore living standards to pre-project
levels.

The RF provides principles and procedures for defining the requirements under ESS5, for
assessing potential anticipated risks and impacts, for identifying detailed steps to develop
appropriate mitigation measures, including mitigation and compensation for any negative impacts
caused by the project, some which are given below:

land appropriation (temporary or permanent);

protocols on voluntary donations of land and property;

loss of or impact on or access to assets;

loss of permanent crops, tree income or livelihoods, whether PAPs will be relocated or not;
limited access to natural resources, public places and services;

legal framework, eligibility criteria for displaced populations, assessment methodology,
compensation provision, entitlement matrix, implementation process, consultation
procedures;

due diligence procedures for project interventions related to other development activities
supported by the government and other funding agencies;

grievance mechanisms; payment procedures; and

monitoring and evaluation procedures for land acquisition and resettlement under this
project.

The main tasks of the RF are to: (i) guide the PIUs under the WRS and the DCEI, as well as the
national, oblast and local governments (rayon, local) in the proper identification of PAPSs,
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compensation and rehabilitation of the livelihoods of PAPs, (ii ) serves as a mandatory document
to ensure payment of compensation and assistance to PAPs, and (iii) provide guidance in the
preparation, updating, implementation and monitoring of the subproject.

Reduced and Complete RPs

RF include measures to ensure that PAPs are (i) informed of their options and rights regarding
resettlement; (ii) are consulted and able to select and be provided with technically and
economically feasible resettlement alternatives; and (iii) secured with a prompt and efficient
compensation at full replacement cost for asset losses directly related to the Project.

The RF is based on the following principles:

¢ Involuntary resettlement should be avoided or at least minimized;

e PAPs should receive appropriate assistance in their efforts to improve or at least restore
income and living standards;

e PAPsare fully informed and consulted about compensation options;

e Lack of formal legal title/right to land is not an obstacle to compensation or alternative
forms of rehabilitation assistance;

e Special attention is paid to socially vulnerable groups such as ethnic minorities, female-
headed households, the elderly, the disabled persons, etc. They are provided with
appropriate assistance to help them adapt to the changes associated with the project;

e Land acquisition and resettlement is understood and performed as part of the project where
the full compensation cost is included in the total costs and benefits of the local authorities;

e Compensatory/rehabilitation assistance will be paid prior to resettlement and prior to
vertical planning, demolition and, in any case, before impact occurs;

e Compensation must be paid to PAPs at full replacement cost without deductions for
depreciation or any other purpose;

e "Voluntary land donation” will only be authorized subject to the protocols set out in this
RF document. The person concerned will have full right to say no to land donation.

It should also be noted that no changes to the RF eligibility matrix, eligibility criteria,
compensation rates, or other eligibility for assistance may be made without prior approval from
the World Bank. Any RP based on the RF is also subject to prior approval by the World Bank.

4. LEGAL FRAMEWORK AND POLICIES RELATING TO LAND ACQUISITION AND
RESETTLEMENT

This section of the RF provides an overview of the principles/legal framework and procedures for
assessing the land acquisition and resettlement in the Kyrgyz Republic, as well as the relevant
environmental and social standards of the World Bank, applicable to the project activities. Each
activity selected within the framework of the project will be checked, classified and assessed in
accordance with the ESF and the legislation of the Kyrgyz Republic, and, if necessary, will be
reviewed and approved by the WB.

The legal and policy principles of the project are based on national laws and regulations regarding

land acquisition and compensation policies in the Kyrgyz Republic, and ESS5 Land Acquisition,
Land Use Restrictions and Involuntary Resettlement.
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4.1. LEGISLATION OF THE KYRGYZ REPUBLIC IN THE SPHERE OF LAND ACQUISITION

The following laws and regulations govern land/real estate ownership rights and the rules and
procedures for obtaining state ownership of privately owned land plots based on the necessary
public needs caused by the Project's activities.

Constitution of the Kyrgyz Republic provides that:

(1) In the Kyrgyz Republic, private, state, municipal and other forms of property shall
be equally recognized and protected (Article 15, paragraph 1);

(i) Land, with the exception of pastures and forests, may also be privately and
municipally owned (Article 16, paragraph 3);

(iii)  Property is inviolable. No one shall be arbitrarily deprived of their property. The
right of inheritance is guaranteed. The seizure of property against the will of the
owner is allowed only by a court decision in accordance with the procedure
established by law (Article 15, paragraph 2);

(iv)  The seizure of property for public and state needs, as defined by law, shall be made
by court order by providing a fair and prior security for compensation for the value
of the property and the losses caused by the seizure of the property (Article 15,
paragraph 2).

Civil Code of the Kyrgyz Republic (May 8, 1996, No. 15, last amendment dated August 5,
2022, No. 81)

The Civil Code (CC) provides that a person whose right is violated may claim full indemnification
for losses incurred by him, unless the law or a contract which complies with the law provides
otherwise (Article 14, paragraph 1).

The CC also indicates that recoverable losses include:

(i) costs expended or to be expended by the person, whose right has been violated, for restoration
of the violated right, or for loss or damage of his property (actual losses), and also

- unreceived income, which this person would have received under normal conditions of civil
turnover, if his right had not been violated (lost profits).

- if the person who violated the right realized income as a result of the violation, the person
whose right was violated is entitled to claim indemnification for lost profits in an amount no less
than the realized income, together with other losses (Article 14, paragraph 2).

Lost profits that a person should have received under normal conditions if his rights were not
violated (opportunity costs) (Article 14, paragraph 2). Regarding compensation for losses
caused by state and local authorities, Article 15 states that losses incurred by a citizen or legal
entity as a consequence of illegal actions (or inactivity) of state agencies, bodies of local self-
government or officials of these bodies, including issuance by a state body of an act that does
not comply with legislation, are subject to indemnification by the state, as well as local
authorities in cases provided by law.

Land plots may be alienated or transferred from one person to another insofar as their turnover
is permitted by the land legislation of the Kyrgyz Republic (Article 23, paragraph 4).

Land Code of the Kyrgyz Republic (June 2, 1999, No. 45, last amendment dated August 5,
2022, No. 85).
Article 68 of the Land Code (LC) defines the seizure of a land plot for state and public needs and
provides that:
(i) Land can be acquired (bought) for state and public purposes on the basis of an agreement
between the authorized body and the landowner or land user. If the land owner or land
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user does not agree with the acquisition (purchase), the competent authority has the right,
within two (2) months, to apply to the court for the acquisition with payment of
compensation to the owner or land user for the land from the date of official refusal by
the land owner / land user (Article 68, paragraph 1);

(if) When determining compensation for acquired land, it must reflect the market value of
rights to land and related structures, losses incurred by the owner of the land or land user
and obligations towards third parties (Article 68, paragraph 3); and

(ii1) When acquiring land plots for state or public needs with the consent of the landowner or
land user, the owner / user can be allocated land in return, with the same value, which
will be counted towards compensation for the acquired land (Article 68, paragraph 4).

The LC establishes that the right to land and related structures can be terminated, including when the
land is needed for state or public purposes (Article 66, paragraph 1, sub-para 2).

The acquisition of a land plot for state and public needs can be carried out only after payment of the
cost of the right to the land plot and compensation for losses (Article 66, paragraph 4).

The landowner or land user has the right to request compensation as specified in the legislation of the
Kyrgyz Republic (article 49, paragraph 1, sub-para 5).

Finally, the LC (Article 78, paragraphs 1 and 2) also defines the use regime for common lands. In
particular, this indicates that common land in settlements, cities and villages (for example, roads,
streets, squares, sidewalks, driveways, park strips, boulevards, mini-parks, water bodies, etc.) cannot
be in private ownership and only in exceptional cases can be leased to authorized state bodies, legal
entities and individuals for a period not exceeding 5 years. The authorized state body may authorize
the construction of lightweight structures on common-use lands (paragraph 78, article 3).

Law of the Kyrgyz Republic on state registration of rights to real estate and related
transactions (dated December 22, 1998 No. 153, with the latest amendments dated February 25,
2021 No. 21).

This law states that the state registration of rights to real estate and transactions with it is a legal
act on the recognition and confirmation by the state of rights to real estate, their encumbrances
(restrictions), as well as real estate transactions, ensuring the protection of registered rights and
encumbrances (restrictions), except for the cases provided for by this Law (Article 1).

Any statutory or other document on rights or their restrictions, subject to mandatory registration
in accordance with Article 4 of this Law, shall be submitted to the registration authority no later
than thirty days from the date of conclusion (drawing up) of the above document (Article 7).

* Access rights to communication lines, pipelines, geodetic places and other parts of the
infrastructure intended for public use;

* Rights of spouses, children and others;

* Temporary rights, lease or sublease for up to 3 years;

* Actual rights to use for the main or preferential use of property;

* Rights arising from tax assets;

* Encumbrances arising from general health, public safety, environmental protection, etc.

Asset Valuation Regulation

Assets are evaluated on the basis of the Provisional Rules for Appraisers and Valuation Companies
(Government Decree of August 21, 2003 No. 537), Valuation Standards for Appraisers
(Government Decree of April 03, 2006 No. 217) and other provisions of national legislation.
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Law of the Kyrgyz Republic on the Procedure for Considering Citizens' Appeals (dated May
4, 2007, No. 67 with the latest amendments dated July 27, 2016, No. 151). Law on the Procedure
for Considering Citizens' Appeals provides that the appeals of citizens of the Kyrgyz Republic
must be registered, duly considered and resolved in a fair, timely and accountable manner (Article
2 and 4). Every citizen has the right, personally or through his representative, to apply to state
authorities, local self-government bodies and their officials, who are obliged to provide a reasoned
answer within the period established by law (Article 4, para 1). A complaint registered with a state
authority or local government must be considered within 14 working days, it can be extended
exceptionally for no more than 30 days (Article 8, paras 2 and 3).

4.2. WORLD BANK ENVIRONMENTAL AND SOCIAL STANDARD FOR LAND ACQUISITION, LAND USE
RESTRICTIONS AND INVOLUNTARY RESETTLEMENT (ESS5)

ESS5 recognizes that project-related land acquisitions and land-use restrictions may have adverse
impacts on communities and people. Land acquisition associated with a project or restrictions on
land use can result in physical displacement (relocation, loss of residential land, or loss of housing),
economic displacement (loss of land, assets, or access to assets, leading to loss of sources of
income or other means to existence), or both. The term “involuntary resettlement” refers to these
impacts. Resettlement is considered involuntary when affected individuals or communities are not
allowed to refuse land acquisition or land use restrictions that result in displacement.

ESS5 requirements

Project design

The borrower will demonstrate that compulsory land acquisitions or restrictions on land use are
constrained by the direct requirements of the project for well-defined project objectives over a
well-defined time frame. The borrower will consider possible alternatives to avoid or minimize
land acquisition or land-use restrictions, especially where this could lead to physical or economic
displacement, while balancing environmental, social and financial costs and benefits, with
particular attention to gender impacts and impacts on the poor and vulnerable people.

Compensation and benefits for affected people

When land acquisition or restrictions on land use (whether permanent or temporary) cannot be
avoided, the Borrower will offer affected people compensation at replacement costs and other
assistance that may be needed to help them improve or at least restore their standard of living or
livelihoods. Compensation standards for land and property, plant and equipment will be disclosed
and applied consistently. Compensation rates may be subject to upward adjustments if negotiation
strategies are used. In all cases, a clear basis for calculating compensation will be documented,
and compensation will be allocated in accordance with transparent procedures.

Grievance mechanism

The Borrower will ensure that a project grievance mechanism (GM) is set up in accordance with
the ESS10 as early as possible in project design to address in a tmely manner, specific issues
related to compensation, resettlement or livelihood restoration measures raised by displaced
persons (or others). Where possible, grievance redress mechanism appropriate for project purposes
will be used, which will be complemented where necessary by sub-project specific agreements
designed to resolve disputes impartially.

Planning and implementation
If land acquisition or land use restrictions are unavoidable, the Borrower, as part of an
environmental and social assessment, will conduct a census to identify those who will be affected
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by the project, to draw up an inventory of the affected land and assets, to determine who will be
eligible for compensation and assistance, and restrain illegal individuals such as opportunistic
settlers from demanding benefits. Social assessment will also take into account the demands of
communities or groups that, for good reason, may not be present in the project area at the time of
the census, such as seasonal resource users. In connection with the census, the Borrower will set a
deadline for participation right (eligibility). Information on completion date will be duly
documented and disseminated throughout the project area at regular intervals in written and (if
necessary) non-written form and in the appropriate local languages. This will include published
warnings that persons settling in the project area after the deadline may be removed.

To mitigate the impact of resettlement, the ESS5 requires the preparation of a RP for the land
acquisition process as soon as the extent of the direct impact is known. If the impact is minor (less
than 200 people, there are no displaced persons and less than 10 percent of their productive assets
are lost), an abbreviated RP can be prepared. For projects with significant impact, a full RP is
required. ESS5 requires that particular attention should be paid to the needs of vulnerable
populations affected, especially those living below the poverty line, residents without land rights,
the elderly, women, children and ethnic minorities. If no private land or non-land assets are
expected to be lost, but voluntary land donations are expected, a voluntary land donation form will
be prepared as part of the sub-project proposal in accordance with the criteria and form given in
Annex 6

In principle, the LC of the Kyrgyz Republic and ESS5 adhere to the goal of reimbursement at
recoverable amount. Under RP , if any, all PAPs will be entitled to a combination of compensation
and necessary allocations, and reflect the type of property or assets lost, the magnitude of losses,
impact on livelihoods, as well as reflect the degree of socio-economic vulnerability of PAPs. PAPs
who do not own land or other property, but have economic interests and suffer loss of income or
livelihoods will be assisted.

To clarify these issues and address possible gaps between Kyrgyz legislation and World Bank
policy, these RFs were compiled for the Project, providing compensation at the replacement cost
of all items, rehabilitating people without title to property and informal settlers, and providing
subsidies or allowances for PAPs that could be displaced, suffered business losses, or could be
seriously affected. Key provisions that reconcile differences between Kyrgyz law and World Bank
policy include:

v" Any PAPs, regardless of whether the PAP has a legal title to land or not, will be eligible
for compensation (for structures, crops and trees) and rehabilitation measures under the
project. This includes landless people using land and squatters (settlers on unoccupied or
public land);

v' PAPs and affected communities will receive advice on options and any consequences of
land acquisition and resettlement;

v’ Social screening will be carried out to determine the level of potential impact and
appropriate mitigation measures;

v If land compensation is technically or socially impractical, compensation will be made in
cash at full replacement cost at current market value;

v Compensation for any other affected assets (buildings, crops and trees, as well as business
/ income losses) will be made in cash or in kind at full replacement cost at current market
value;

v Vulnerable and poor PAPs will be eligible for additional measures accordingly and gender
issues will be addressed;

v The need for land acquisition and resettlement will be avoided or minimized as much as
possible prior civil works commencement;
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v Compensation will be provided for temporary loss of land or property, or temporary
disruption of income.

It should be especially noted that under ESS5, the status of those who do not have legal title is
clearly defined. Under this policy, those people who do not have formal legal / title or judicial
rights to use land, but still use state land, are entitled to compensation based on the investments
they have made in state land, their labor and assets lost. Instead, alternative plots or other forms of
assistance are allocated for their use instead of compensation for land, which is provided to those
who informally use or occupy land before the deadline of the project.

In case of non-compliance of the laws of the Kyrgyz Republic with the requirements of the ESS5,
the principles and procedures of the ESS5 should be applied. This priority of WB standards over
national legislation is necessary for projects financed by the World Bank.

5. RESETTLEMENT PLAN PREPARATION, APPROVAL AND PUBLICATION
PROCESS

The first step in the process of preparing a RP is to conduct an assessment to identify the land and
assets that may be affected by the Project. This assessment of the affected land parcels will be
carried out by independent risk assessors in conjunction with local government officials. The
assessment will be used to determine the types and nature of potential impacts associated with the
proposed activities under the Project in order to take appropriate mitigation measures. This
assessment also shows that preventing or minimizing resettlement is a key criterion in preparing
RPs prior to project implementation.

The assessment will be carried out and will be documented in the form of a screening report (see
Annex 1) of the expected social impacts after major technical decisions or detailed sub-projects
are made.

Design will not be completed until it is clearly established that every effort has been made to
minimize the impact of resettlement. If the assessment indicates the need / imminence of physical
displacement, land acquisition, impact on assets, or negative impact on economic resources,
whether or not the physical displacement occurs, the next step would be a social and economic
census and inventory of land and assets in order to determine the degree of need for resettlement.
This will be followed by the development of a RP for the Project in accordance with the steps
described below.

5.1. CENSUS, SOCIO-ECONOMIC SURVEYS, LOSSES INVENTORY AND ASSESSMENT

The census and socio-economic survey should be conducted using a structured questionnaire to
record data on the current residents of the acquired land, their holding status (primary land user or
secondary land user), the amount of land required for the proposed improvements, in order to: (i)
estimate the magnitude of impacts on private assets; and (ii) assess the extent of physical and / or
economic displacement, as well as living standards, inventory of assets, sources of income, debt
levels, characteristics of household members, health and sanitation, the perceived benefits and
impacts of the subproject, and relocation preferences for those needing to move. This information
will facilitate the preparation of a RP to mitigate adverse impacts.

The purpose of the baseline socio-economic survey of affected people is to collect their socio-
economic characteristics and to establish parameters for monitoring and evaluation. Key socio-
economic indicators will be used as a target for monitoring the socio-economic status of the
project-affected individuals. The survey should cover all PAPs and collect sex-disaggregated data
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to address gender issues in resettlement. A census of PAPs and an inventory of the land fund, an
inventory of forms of land assets of PAPs are given in Annexes 2 and 3.

As a part of the socio-economic survey, a wide range of consultations with various affected groups,
as well as with other stakeholders, in order to find out their views and preferences, will be
conducted. Based on the results of these consultations, design and mitigation measures will be
modified as necessary. The consultation will target women and address their concerns and
responses, in particular land tenure, livelihood impacts, compensation and RP, which will be
addressed through appropriate mitigation measures.

Detailed Monitoring Survey (DMS) using an approved detailed technical design includes
finalization and / or verification of the results of the inventory of losses, the severity of the impacts
and the list of PAPs. The final cost of resettlement can be determined after the completion of the
DMS.

The results of the DMS will provide: (a) the number, ownership and type of affected land plots;
(b) the type and area of crops affected (c) the amount, type of property of the structures that will
be affected, (d) the type of building materials used, and (e) other assets such as utility connections,
etc.

A deadline will be set, according to this date, PAPs and their affected assets will be identified, as
appropriate, while new entrants to the site will not be able to claim compensation or resettlement
assistance. Individuals whose ownership / use of residence prior to the deadline can be
demonstrated are eligible for assistance, regardless of their identification in the census.

The assessment process will involve an individual valuator or valuation company in conjunction
with two PIUs to conduct a socio-economic survey of Displaced Persons (DPs), which will
include, inter alia: (a) household level data disaggregated by age, education, employment, sex; (b)
family income and their sources; (c) inventory of assets, including land, crops, trees; (d) access to
social services such as schools, hospitals, mosques, etc.; (e) the vulnerability status of the
household. The census will reveal the loss of business income and the potential relocation of
workers employed in the affected commercial stores. Particular attention will be paid to identifying
vulnerable households. The results of the impact assessment will form the basis for compensation
and livelihood rehabilitation measures for DPs.

Following the census, the RP will be developed based on the collected data on impacts and persons
affected.

5.2. PREPARATION OF RESETTLEMENT PLANS

The RP will be prepared after the socio-economic census has been carried out and the affected
parties have been identified. The RP will be drafted in consultation with the project stakeholders.
In particular, consultations will be held on the right to compensation, as well as on emerging
obstacles to economic activity and livelihoods, on methods of assessment, compensation, possible
assistance, incentives for PAPs, grievance mechanisms, as well as on the timing of
implementation. The final version of the RP will include PAPs' comments / observations.
The key elements of the RP identified in the ESS5 are listed below. The content of the RP is also
set out in Annex 5. The level of impact of the Project on individual affected people is not expected
to be significant (i.e., PAPs are unlikely to be physically displaced or lose their production assets).
It is expected that the number of affected people under any single subproject will be less than 200.
In such cases, an abbreviated RP may be prepared. If the number of people affected exceeds 200,
a full RP will be developed. However, given that construction / rehabilitation works for water
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supply and sanitation, as well as rehabilitation works for irrigation and drainage are intended to be
carried out at existing sites, it is expected that no intervention will lead to the physical or economic
displacement of 200 or more people.

The abbreviated RP will include several standard sections, such as: a description of the project
impact and assessment of the affected assets, a description of the people affected and their main
socio-economic and demographic characteristics, the institutional set-up and implementation
procedures, compensation and assistance to be provided to the affected people; results of
consultations, monitoring and evaluation procedures, timing and budget as a minimum. Data on
project-affected customers is considered as an important component of RP; however, due to
confidentiality considerations, information concerning individuals and households is not subject
to public disclosure. The data collected at the beginning of the RP preparation process can then be
used as a basis to ensure that affected individuals and households can maintain or, preferably,
improve their standard of living to pre-project levels. Where a complete RP needs to be developed,
it should include at least the following: (i) baseline census and socio-economic survey data; (ii)
specific rates and standards of compensation; (iii) rights associated with any additional impacts
that are not identified in this RF document, but which are identified through the census or survey
during implementation; (iv) programs to improve or restore livelihoods and living standards; (v)
timetable for implementation of resettlement activities; (vi) and detailed cost estimates.

5.3. DISCLOSURE AND APPROVAL OF RESETTLEMENT PLAN

The following steps should be followed after the full / reduced preparation of the RP:

- The draft RP is subject to discussion with PAPs, who will receive a copy of the RP a week before
the discussion. PAPs, representatives of WUA/RVK, Rural public associations of drinking water
consumers / local government bodies and representatives of PIU for two subcomponents should
take part in public consultations.

- After discussion, comments and suggestions should be reflected in the RP.

- The RP should include a section of the consultation process with a matrix of comments and
suggestions for their inclusion and implementation.

- The PIUs social specialists must submit the RP to the Project Director for approval.

- After the inclusion of comments resulting from the publication of the RP and after their approval
by the PIUs Directors, the RP should be formally sent to the World Bank for review and
confirmation of compliance with the ESS5 and other applicable principles / procedures.

- After the World Bank confirms the acceptability of the quality of each RP, it will be published
on the WB website, published as the final RP on the project website and shared with other
stakeholders. Private information about PAPs should not be shared publicly.

Without the prior consent of the World Bank, there should be no changes to the compensation
entitlement matrix, eligibility criteria, compensation rates or assistance.

6. ELIGIBILITY CRITERIA AND PROCEDURES FOR DIFFERENT CATEGORIES OF
PROJECT AFFECTED PEOPLE

This section sets out the eligibility criteria needed to determine who will be eligible for
resettlement and compensation, and to prevent claims from ineligible people.

6.1. PRINCIPLES

Forced land grabbing may result in displacement or loss of housing; and / or loss of assets or access
to assets, or loss of sources of income or livelihoods, regardless of whether PAPs should move
elsewhere. Therefore, meaningful consultations with affected individuals, local authorities and
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community leaders will establish the criteria by which displaced persons will be considered
eligible for compensation and other resettlement assistance.

ESS5 Eligibility Classification

Affected people can be classified as persons:

a) who have formal legal title to land or property;

(b) who have no formal legal title to land or assets, but have claims to land or assets that are or can
be recognized in accordance with national law; or

(c) who do not have an acceptable legal title or right to the land or assets they occupy or use.

The persons referred to in subparagraphs (a) and (b) above shall be provided with compensation
for the land they have lost and other assistance in accordance with this RF document. Individuals
covered by subparagraph (c) above are provided with resettlement assistance instead of
compensation for the land they occupy, and other assistance as needed to achieve the objectives
set out in the RF if they occupied the project area before the deadline set by the project managers
in close consultation with potential PAPs, local community leaders and relevant local authorities
acceptable to the World Bank.

Persons encroaching on the area after the deadline are not eligible for compensation or any other
resettlement assistance. All persons included in (a), (b) or (c) above must be compensated for the
loss of assets other than land. In this regard, it is clear that all people affected by the project,
regardless of their status or whether they have formal property rights / title, legal rights or not, are
squatters (settlers on unoccupied or state land) or otherwise illegally encroach on land, are entitled
to some assistance if they occupied or used land before the deadline for termination of eligibility
for compensation.

6.2. ELIGIBILITY CRITERIA AND ESTABLISHMENT OF RIGHTS

The RF provides for the right and conditions for compensation for all types of losses (land, crops
/ trees, buildings, business / employment and workdays / wages). All PAPs, including those
without legal title / right or informal residents, will receive compensation for lost assets (crops,
buildings, trees and / or business losses) and (i) compensation (to the extent necessary to meet
replacement cost), and / or (ii) replacement of land, buildings, seedlings, other resettlement
assistance such as relocation allowance, assistance in restoring structures, compensation for lost
work days / income.

The eligibility criteria are based on PAPs appurtenance to one of three groups: (a) those who have
title / ownership or formal legal title to land; (b) those who do not have formal legal title to land
at the time the Inventory of Loss (IOL) / Detailed Monitoring Survey (DMS) or census begins, but
who have claims to such land or assets - provided that such claims recognized in accordance with
the laws of the country or will receive recognition through the process specified in the RP; and (c)
those who do not have a recognized legal right or claim to the land they occupy (i.e. users without
title / right or informal settlers).

The list of PAPs eligible for compensation under the Project includes:
 Persons whose buildings are partially or completely affected by the Project temporarily or
permanently;
« Persons whose residential or commercial premisesand/ or agricultural land (or other fertile
land) are partially or completely affected (permanently or temporarily) by the Project;
 Persons whose business is partially or completely affected (temporarily or permanently) as
a result of land loss in connection with the Project;
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 Persons whose employment or wage labor or agreement on shares division is temporarily
or permanently affected have been impacted as a result of land loss in connection with the
Project;

e Persons whose crops (annual and perennial grasses) and / or trees are partially or
completely affected by the loss of land in connection with the Project;

 Persons whose access to public resources or property has been partially or totally affected
as a result of loss of land in connection with the Project.

In case of land acquisition, PAPs holding title / ownership rights or eligible for legalization will
receive compensation for the land acquired by the local authorities at a recoverable value. This
will be cash paid at replacement cost or land provided in exchange for land combined with
productive capacity, location advantages and other factors that are at least equivalent to the benefits
of land taken to satisfy PAPs (of equal size and / or equal productive value and to PAPS'
satisfaction). PAPs without title / ownership rights are not eligible for compensation for land, but
will receive compensation for assets anchored to the land and other assistance as needed, instead
of compensation for land.

Households headed by single women with dependents and other vulnerable households will be
eligible for further assistance to fully mitigate the impact of the project. The table below provides
a matrix of Project Benefit entitlements based on potential losses.

Eligibility for compensation will be limited to a deadline that will be set for each subproject, and
PAPs who settle in affected areas after the deadline will not be eligible for compensation. They
will, however, have sufficient advance notice asking them to vacate the premises and dismantle
the affected structures prior to the commencement of the project. Their dismantled structures will
not be confiscated, and they will not pay a fine or penalty. Forced eviction will only be considered
after all other efforts have been exhausted.

6.3. ENTITLEMENT MATRIX: ELIGIBLE PAP, ASSETS AND COMPENSATION

An entitlement matrix has been developed in the table below, which summarizes the types of losses
and the corresponding nature and scope of rights, and is also consistent with national Laws and
ESS5.
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Table 2. Entitlement Matrix

Project impact

Category

Affected asset

Compensation

Temporary acquisition
of land for work and
construction

Land owner

Land

Land rent is based on market value on the estimated duration of
temporary impact, taking into account rates as of the current period,
restoration of the land and all assets located on the land in the previous
state.

Tenant Land Restoration, replacement or compensation for all non-land assets
damaged or deleted. There is no compensation for the land.
In case of loss of income, compensation is paid in the amount of
confirmed lost income.
Unofficial user Land Restoration, replacement or compensation for all non-land assets
damaged or deleted. There is no compensation for the land.
In case of loss of income, compensation is paid in the amount of the
confirmed lost income.
Permanent acquisition |Land owner Land Replacing land with land of equivalent market value as a priority option
of land for work and within the area and taking into account fertility, if possible. In case of
construction. unavailability of the land plot, monetary compensation will be paid at
the market rate and reimbursable value, including fees for registration
and re-registration of rights.
If the rest of the plot is not economically viable, the entire plot will be
purchased at the request of the owner.
Tenant Land . _
New lease or compensation for loss of land use rights.
Unofficial user Land

Land compensation is not provided. However, if a land plot was used
as a means of livelihood, then such funds will be restored.
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All PAPs

Assets

Cash compensation for assets anchored to the affected land at
recoverable amount.

Impact on the crop

Owner (Farmer with title / land
ownership)

Crops

In addition to compensation for land, PAPs will be allowed to harvest
a permanent crop and receive monetary compensation at the highest
market value for the loss of 1 crop year (in agriculture) or according to
the rates of the Ministry of Agriculture of the Kyrgyz Republic,
whichever is higher.

In case of relocation, the cost related to re-planting of perennials will
be paid including seeds and planting costs.

For temporary land use when planting time is lost, compensation for
the lost crop will be paid based on the market value of the previous
yield.

Land user (Formal tenant and
unofficial farmer)

Crops

It is allowed to receive a permanent harvest and monetary
compensation for the loss of agricultural crops for 1 year or according
to the rates of the Ministry of Agriculture of the Kyrgyz Republic,
whichever is higher, at the highest market rate.

In case of relocation, the cost related to re-planting of perennials will
be paid including seeds and planting costs.

For temporary land use when time is lost, compensation for the lost
harvest will be paid based on the market value of the previous yield.

Impact on trees

Owner (regardless of the legal
status of the land where the
trees are planted)

Fruit trees

The price of the seedling and the monetary compensation for the value
of the crop multiplied by the number of years it will take for the
seedling to reach maturity.

Not fruit trees

Timber or cash equal to the value of timber.

Permanent acquisition
of a building

Owner of the building

Any structure,
including a fence,
sanitary facilities, etc.

Replacement with a structure of equivalent value or cash
compensation at recoverable amount and entitlement to materials
used.
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Tenant

Any structure

New lease or compensation for the loss of the right to use the
structure.

Restricting access to
houses

Resident or owner of a home

A section of a
residential complex
temporarily damaged
or limited access to
the house in
connection with work

Restoring land to its original state.

In-kind compensation such as an alternative car parking for a person
in need (affected person).

The compensation allowance is established on the basis of the
minimum wage for each week (7 days) of disturbance, calculated on a
pro rata basis (the specific composition of the allowance will be set in
the relevant RP).

Impact on business

Business owner (salesperson or
entrepreneur)

Temporary loss of
business due to work
under the project

Monetary compensation for business losses estimated over the
exposure period based on records from the previous 3-month period or
an equivalent business (if no records are available).

Restricting access to
business buildings

A reimbursement benefit equivalent to 7 days of business profit, or, if
the impacts are more prolonged, a reimbursement benefit is paid for
the assessed impacts.

Loss of income /
employment

Business owner
Unregistered business
Loss of employment

All PAPs regardless
of their legal status

Owner:

(i) (permanent impact) monetary refund of net income for 1 year, either
in the absence of proof of income, or in cases where PAPS paid tax at a
flat rate, they will receive compensation in the amount of 1 week to 12
months of the national minimum wage (depends on the time required to
restore business operations).

(i1) (Temporary Impact) Cash reimbursement of net income for months

of business stoppage. The estimate must be based on the tax return or, if
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none exist, the national minimum wage for the months of business
termination;

Permanent worker / workers: compensation for lost wages equal to 3
months' actual wages or in the absence of a tax return, a one-off 3 months
national minimum wage. For all of the above, it is necessary to submit
some acceptable official documents, for example, payroll document,
financial statement.

Serious impacts and
livelihood restoration

Physical relocation or loss of
10% of productive assets

All hard-hit
households, including
informal settlers

In addition to the compensation a supplement covering 3 months of the
national minimum wage.

Moving / Relocation

Transport / Accommaodation
Costs

All affected
households must be
relocated

Transitional travel and accommodation allowance.

\ulnerability allowance

Determined on the basis of
social assistance contributions
(payments for disability,
pensioners, widows, female-
headed households and
registered poor households) in
accordance with the
requirements of the legislation
of the Kyrgyz Republic and the
requirements of the WB ESS.

Any land or assets
affected.

1. In addition to compensation for lost assets, the vulnerability
allowance is set in the form of additional social assistance payments
for one year.

2. Providing support for the collection and transport of recyclable
materials.

3. Special focus will be paid on restoring the livelihoods of vulnerable
households.

Packages will be identified and described in the RP.

Loss of common
property resources

Community / Public Assets

Community / Local
government /
Government

Recover lost resources / assets in consultation with the community and
restore their functions.
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Unforeseen impacts
during construction,
including temporary
impacts and impacts
on livelihoods not
included in other
assessments.

Impacts on sites or assets
during construction outside the
impact corridor or right of way

All PAPs

Due compensation should be assessed and paid when the impacts are

determined based on the above provisions and the requirements of the WB

ESS.

35




If PAPs are responsible for paying any taxes and potential transaction costs associated with land
acquisition and resettlement, such taxes or fees will be paid by local authorities. In addition, the
amount to cover banking fees will be added to the amount of monetary compensation that PAPs
receive from banks.

6.4. VOLUNTARY LAND DONATION

If only small plots of private land need to be acquired with negligible impact, the project is eligible
to acquire such land without compensation for replacement costs, through voluntary donations.
Community members have the right to contribute their land or other assets without requesting or
receiving compensation at full replacement cost. A voluntary contribution is an act of informed
consent statement. Local authorities should ensure that voluntary contributions are made only after
the affected persons have been fully and previously informed of the availability of other options
(including compensation for replacement costs), and that these contributions are received without
coercion or pressure. In addition, voluntary donations are only allowed if the people affected are
the direct beneficiaries of the investment that caused the impact. Proposals that include voluntary
contributions will not be submitted for approval if they may cause significant harm to the income
or standard of living of individual owners or users (the amount of land contributed on a voluntary
basis should not exceed 5% of that person's total land ownership). In particular, the next protocol
will govern voluntary contributions under the project:

v Voluntary contributions are an act of informed consent, where affected people are not
forced to donate land or other property, pressured, misled, or tricked into believing that
they are obligated to do so, regardless of the legal status of their land ownership.

v Land alienation must not result in physical or economic displacement.

v Impacts should be minor. Households providing land or other assets are the direct
beneficiaries of the subproject; Impact is less than 5% of all productive assets owned by
the specified household.

v' Facilities requiring land plots should not depend on local conditions.

v The land in question should not have squatters (settlers on unoccupied or state land),
invaders or other claims, or encumbrances.

v The land should be determined by the municipality and not by the PIU or other sectoral
agencies or project managers. However, the project's technical managers must ensure that
the land is suitable for the purposes of the subproject and that the subproject does not have
any health hazards or environmental risks.

v Volunteering will be confirmed by a PIU document signed by a higher-level official. The
process in thisregard will be formulated by the PIU and submitted to the Bank for approval.

v Evidence of the voluntary nature of land donations must be obtained from each person /
household providing land. This must be in the form of signed statements.

v' The PIU will also raise awareness among communities to develop mechanisms for
expressing gratitude to those households that donate land. They will find their place in
statements.

v" All other things being equal, land donations will not be accepted from households headed
by women and older people.

v Affected people are fully informed that they have the right to refuse to donate land or other
private property and will instead be compensated for the replacement cost, and that a
grievance mechanism is available to them through which they can express their reluctance
to donate. In addition, people are encouraged to use the grievance mechanism if they have
questions or requests, both in writing and orally.

36



6.5. METHODS FOR DETERMINING TIME LIMIT / DEADLINE

Once the design of the event has been developed and the legal procedures have been completed, a
RP will be prepared for the event. As part of the RP, a census will be conducted to identify all
PAPs and the corresponding exposure levels. The date on which the census will be completed is
the deadline for eligibility for resettlement and compensation. Therefore, it is important that this
date is fully communicated to all potential PAPs, including through local and national media in
the affected area, so that these people have sufficient time to ensure their presence for the census.

This communication will be carried out through the PIU and in accordance with the consultation
procedures outlined in this document. Potential PAPs will be informed both through official
notification, including through local and national media, and in writing, as well as through oral
notification given in the presence of community leaders or their representatives.

7.METHODS FOR ASSESSING AFFECTED ASSETS

This section provides guidelines for determining the value of the affected assets.

7.1. TYPE OF COMPENSATION PAYMENTS

Compensation for all land use and assets in kind or cash, according to the Entitlement Matrix.

In addition, an allowance will be provided for inconvenience, storage of goods, replacement of
lost services and other assistance as indicated in the Entitlement Matrix above. However, the
matrix is for guidance only and it is important that during the detailed preparation of the RP,
current market values and replacement values are used to establish actual compensation. All
monetary amounts will be adjusted for any economic changes and the purchasing power of the
currency since the preparation of this RF. The PIU under the WRS and DCEI will assess the
amounts of compensation recommended in the RP and make sure that they reflect market realities
and are consistent with the laws of the Kyrgyz Republic if they meet the requirements of the ESS5.

7.2. PREPARATION OF ASSET INVENTORY

During the survey, each asset will be numbered and included in the inventory and the valuation of
the asset carried out by the Valuation Company using the principles and guidelines of the RF. A
complete list of the impacted assets and the values assigned to them, including any additional
compensatory measures, will be recorded in the registry and presented to the affected person for
approval. The register will be signed and a copy given on site to the affected person. The document
will indicate when the affected person will be notified and that the inventory will not be official
until a second signed copy verified by the project management staff is returned to the affected
person. At this time, a copy of the grievance procedure will also be provided to the affected person
as specified in the grievance mechanism.

7.3. EVALUATION METHOD
7.3.1. LAND COMPENSATION

In the case of permanent land acquisition of those lands that have a legal title, the first condition
is the provision of land in return. In the event that there is no alternative land at a reasonable
distance, for example, to minimize disruption to other aspects of socio-economic life, monetary
compensation should be provided at full replacement cost. This should be assessed based on the
prevailing market value at a given location in order to buy an equally productive piece of land in
the same locality. In addition, any associated costs for the purchase of land, i.e. taxes, registration
fees, should be included in the compensation.
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In addition, PAPs will be compensated for any permanent land improvements (eg. irrigation
structures). This will be calculated based on the continual improvement price at current market
rates for labor, equipment and materials.

In cases where only part of the land owned by PAPs is to be acquired, but the rest of the land has
become economically non-viable, the compensation provided should be calculated based on the
total area of the affected land (i.e. the actual land loss plus the remaining unusable land).

Where land is temporarily acquired and damage to a permanent crop is necessary, losses will be
compensated at the fully formed market or government rate, whichever is higher. Compensation
will be paid to the farmer and not the owner if the farmer is not the owner (for example, a tenant
or a shared farmer). Thus, the terms of the lease farming agreement will remain unchanged. In
addition to paying for a permanent crop, the project will ensure that the land is returned to its
original state so that farmer can resume its previous use.

7.3.2. CALCULATION OF HARVEST AND FRUIT TREES COMPENSATION RATE

Current cereal prices will be determined taking into account the government's recommended rate
and the highest market price, whichever is higher. In the case of land leases, season or an annual
yield estimate will be compensated, depending on the harvest. In the case of land ownership, other
than land replacement or cash compensation for the land, the owner will also receive compensation
for 1 season or an annual yield estimate depending on the harvest. The crops used will be those
currently or most recently grown on this land. In addition, PAPs will be encouraged to harvest
their products before losing land. In order for this to be possible, and in order for appropriate
market prices for yields to be obtained, detailed consultations must be carried out in advance so
that the harvest can be properly planned. The cost of labor invested in preparing agricultural land
will be compensated by the average wage in the community over the same period of time. The rate
used for land compensation should be updated to reflect the values at the time the compensation
was paid.

Fruit trees will be reimbursed to the owner based on the price of the replacement seedling, together
with the annual value of the fruit produced by that tree, over the number of years it will take for
the seedling to reach full maturity using the government or the highest market price, whichever is
higher.

7.3.3. COMPENSATION FOR STRUCTURES

The preferred option is to provide alternative structures (latrines, storage / warehouses, fences,
etc.) of at least the same quality and improved quality where possible. The second option is the
provision of monetary compensation at full replacement cost.

Replacement costs will be based on:
o Measurement of structures and details of materials used;
« Average cost of replacing various types of outbuildings;
e Structures, based on the collection of information on the amount and type of materials used
to construct various types of structures (e.g., poles, bricks, rafters, bundles of straw,
corrugated iron sheets, doors, etc.);
« Prices for these items are collected from different local markets.
 Shipping and delivery costs of these items to purchased / replaced land or construction
site.
« Estimates for the construction of new buildings, including labor costs.

38



o Compensation will be made for structures that (i) have been abandoned due to the
resettlement or relocation of an individual or household, or (ii) direct damage from the
activities of the subproject.

7.3.4. COMPENSATION FOR SACRED SITES

This policy does not permit the use of land that is defined as cultural property under the World
Bank's ESS8. Sacred and genocide war memorial sites include, but are not limited to, museums,
altars, ritual centers, initiation centers, tombs and cemeteries. It includes other places / features
that are accepted by the legislation of the Kyrgyz Republic (including customary), practice,
tradition and culture as sacred. To avoid any possible conflicts between individuals and/or
communities, the use of sacred sites for any project activity, is not permitted under this project.
Relevant clauses will also be inserted in the civil works contracts.

7.3.5. COMPENSATION FOR LOSS OF BUSINESS

Any structures will be replaced in an appropriate location as outlined above. In addition,
compensation will be paid for the lost income and production during the transition period (time
lag between losing the business and re-establishment). This will be estimated based on a daily or
monthly income of the affected parties.

8. MEASURES AND PROCEDURE FOR IMPLEMENTING RESETTLEMENT
FRAMEWORK AND RESETTLEMENT PLAN

8.1. PROCESS OVERVIEW

In general, the Project activities will be based on the principles of transparency, inclusiveness and
citizen engagement in the Work Cycle. Civic participation values the right of citizens to have an
informed opinion in making decisions that affect their lives. It is based on two-way interaction and
dialogue with the government and emphasizes the importance of power-sharing, information-
sharing and mutual respect between government and citizens.

Regarding the implementation of the RF, the PIU under the WRS and DCEI will support the local
commission at the WUA / Rural Public Associations of Drinking Water Consumers / LSG level
in (i) conducting social screening and assessing the subproject's compliance in terms of safeguards;
(if) maintaining communication and coordination of actions with the relevant government bodies
(State Agency for Land Resources and its departments); (iii) ensuring the proper implementation
of the RP, its requirements, as well as the tasks of social verification during the implementation of
subprojects; (iv) addressing complaints and feedback from project stakeholders and the public,
including complaints regarding the environmental / social impacts of subprojects; (v) monitoring
the mitigation measures foreseen in the implementation of the RP; (vi) monitoring social impacts
as part of overall monitoring of subproject implementation; and (vii) communication of social
impacts encountered during the implementation of subprojects and analysis of the effectiveness of
mitigation measures applied to minimize negative impacts. Together with the sub-project
implementers and beneficiaries, the PIUs under the WRS and the DCEI are responsible for the
implementation of the above safety measures / safeguards activities. Successful implementation
of the RF will require the following project personnel and facilities:

PIU at DCEI: 1 engineer, 1 social specialist, 1 environmental specialist and subprojects
construction supervision specialists.
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PIU at WRS: 1 engineer, 1 social specialist, 1 environmental specialist and subprojects
construction supervision specialists.
At the local level:

the Complaints Commission.
Irrigation - WUA/ RVK: members of the Complaints Commission.

Water supply - Rural Public Associations of Drinking Water Consumers /LSG: members of

To implement the RF, the project team will follow the work cycles described below by
component and at the subproject level.

» Defining a subproject

» Screening and Compliance Assurance Instruments

* Development of ESF instruments, their review and
approval

« Implementation, supervision and M&E

Figure 3. RF Work Cycle at sub-project level

8.2. SCREENING OF PROJECT ACTIVITIES

8.2.1. LIST OF UNACCEPTABLE ACTIVITIES FOR CRWSP SUBPROJECTS

The initial screening for the compliance / eligibility of the subproject will be based on a list of
excluded activities that will not be authorized by the WB. Therefore, subproject proposals that
include these activities will not be considered for funding. The unacceptable activities for the

Component 1 subprojects are listed in Table 3 below.

Table 3. List of inadmissible activities for CRWSP subprojects

The use of any kind of forced eviction of people;

Do not meet the required technical and quality characteristics;

Have negative environmental or social impacts that are irreversible and create cumulative
impacts and / or cannot be adequately mitigated,;

Exclude the poor / marginalized or other vulnerable groups;

Not provide equal pay for equal work for women and men;

Funded or planned for funding by the government or other development partners;

Funding for private goods, government agencies, or religious buildings;

Involvement of activities that use forced / child labor;

Involvement of activities that cause or lead to child abuse, exploitation of child labor or
human trafficking (No child under the age of 18 should be involved in the construction,
rehabilitation or maintenance of a subproject);

The enticement of buying or using drugs, military equipment or other potentially hazardous
materials and equipment, including chainsaws, pesticides; insecticides; herbicides; asbestos
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(including materials containing ashestos); or other investments detrimental to livelihoods,
including cultural resources;

Involvement of the development of new settlements or the expansion of existing settlements
in critical habitats, protected areas or areas proposed for certain levels of national protection
(e.q., protected forests).

The first step in the preparation of individual RPs is the selection process to identify the lands /
territories that could lead to resettlement impacts. This screening is used to determine the types
and nature of potential impacts associated with the activities proposed under this project and to
ensure that adequate measures are taken to address them. It also ensures that preventing or
minimizing resettlement is a key criterion in the design of project activities.

The selection will be carried out in accordance with the established selection criteria and
procedures by the PIUs under WRS and DCEI, which will be responsible for the management and
supervision of the construction process under both subcomponents. The completed screening
forms will be reviewed by the social specialists of the two PIUs. No subproject will be finalized
unless it is clearly determined that every effort has been made to minimize the impact of
resettlement.

Table 4. Selection steps for investment projects in the field of drinking water supply and
irrigation

a) PIUs under WRS and DCEI or a project field office representative (construction supervision engineers,
if any, and social specialists) and representatives of Rural public associations of drinking water
consumers / LSG for drinking water supply and WUA / RVK for irrigation are checking the subproject
in relation to prohibited / excluded activities;

b) If the subproject passes the check for a list of prohibited / excluded activities, the PIU specialists under
the under WRS and DCEI, assisted by construction supervision engineers in the subprojects and
representatives of Rural public associations of drinking water consumers / LSG for drinking water
supply and WUA / RVK for irrigation fill out the social screening table;

c) Based on the Social Checklist, the risk category of the subproject and the type of Social Assessment to
be carried out according to the RP or abbreviated RP is determined;

d) Screening results, including potential negative impacts and possible mitigation measures, are provided
to members of the public during subproject priority meetings held at the local / rayon level by project
representatives.

If the verification process indicates that land acquisition will be required, the next step will be to
socio-economic identification and profiling of affected persons (e.qg., their age, asset dependence,
income, marital status, etc.). This is the equivalent of a large-scale relocation census. As in the
case of the census, 100% of PAPs will be profiled. This step should take place concurrently with
an inventory and assessment of all affected assets for each individual PAP.

If it is determined that land or non-land assets will be acquired on the basis of voluntary donations,
the procedures in Section 6.4 on Voluntary Donations will be followed and a voluntary land
donation form will be prepared using a standard form and in accordance with the service criteria
provided in the Annex. 6.

Once these steps are completed and there is evidence of existing resettlement problems, RP will
be developed based on the collected data. The RF provides the basis for the preparation of a RP to
address resettlement issues related to the activities of this project.

The verification process will include direct consultations with PAPs who will work with
representatives of the PIUs under the WRS and DCEI and representatives of Rural public
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associations of drinking water consumers/LSG and WUA / RVK in the field to verify the affected
assets and discuss their socio-economic situation. Before starting the process, PAPs will be
informed in writing and orally about their rights and will receive advice throughout the
resettlement process. This will include providing a copy of the grievance procedure and
Entitlement Matrix.

8.3. SOCI0-ECONOMIC PROFILING AND INVENTORY OF LOSSES

If the verification process indicates that land acquisition will be required, the next step will be to
socio-economic identification and profiling of affected persons (e.g., their age, asset dependence,
income, marital status, etc.). This is equivalent to a large-scale relocation census.

As in the case of the census, 100% of PAPs will be profiled. This step should take place
concurrently with an inventory and assessment of all affected assets for each individual PAP. Once
these steps are completed and there is evidence of resettlement problems, the RP will be developed
based on the collected data. This RF provides the basis for preparing the RP to address resettlement
issues related to the activities of this project.

8.4. COMPREHENSIVE EXPERTISE OF RELATED ACTIVITIES

Community-driven activities and socio-economic infrastructures supported by the project may or
may not be part of the activities of the Government and local authorities. An initial review of some
of the proposed activities indicated that some other development activities could be planned or
continued in the river basins where the project would be implemented and which could be
considered as project-related as defined in the ESS15. Therefore, in addition to the aforementioned
mitigation measures, some protocol should be established to validate any infrastructural activities
planned and / or implemented by other donors and / or government agencies that may be associated
with subprojects and which should be supported by the CRWSP. These activities will be reviewed
by two PIUs and members of the WB Social Security Team. A due diligence report will be
prepared to assess whether these activities pose social and reputational risks and propose
mitigation measures.

8.5. ASSESSMENT OF AFFECTED POPULATION AND ASSETS IN PROJECT AFFECTED AREAS

It is not always possible to avoid the temporary or permanent acquisition of individual parcels of
land, as suitable public land may not be available for the construction of infrastructure projects
identified using a community-based approach. The extent to which any temporary or permanent
land acquisition will be required, or whether access and use of land will be limited on a temporary
or permanent basis, is not yet known. This can only be fully determined after the completion of
each design subproject. The PIU under the WRS and the DCEI does not expect the demolition of
any structures during the implementation of the Project, although the destruction of smaller
structures (fences, etc.) cannot be completely ruled out at this stage. Given that the impact on
affected populations and / or assets is not yet clear, estimates will be obtained when the project
starts.

However, discussions with representatives of RVK / WUA, Rural public associations of drinking
water consumers / LSG indicate that the impact on the entire displaced population will be
negligible (i.e., affected people are unlikely to be physically displaced and less than 10% of their
productive assets may be lost), and less than 200 people will be affected in any activity.

5 See para 11 ESS1 in ESMFs.
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8.6. ASSET/ LOSS EVALUATION

An individual valuator or valuation company will participate in the assessment process, together
with the PIU under the WRS and DCEI to conduct a socio-economic survey of the displaced
persons. Evaluation of assets and losses should consider the following:
o Applicable current regional land values obtained from municipal land commissions, if
available;
o Applicable current indicators for the assessment of structures, crops and trees obtained
from local municipalities, if any;
o Applicable current market prices.

The unit value calculation will be based on the current market rate to match the replacement value
of land and lost assets, etc. The individual valuator or valuation company must be contracted to
assess land, structures, buildings, trees and crops. PAPs have the opportunity to choose the
individual valuator or valuation company at their own expense. The individual valuator or
valuation company s approach will consider evaluation of each type of land and asset by location.
The evaluation should be carried out when the census and DSI (detailed survey of indicators) are
carried out by the individual valuator or company that prepares the map of the affected areas,
delineating the cut areas / zones. The individual valuator or valuation company (will engage
experts for the respective zones who) will visit the facilities to physically check each loss category.
The individual valuator or valuation company will also review the recommendations of the
previous assessment, if available, and will use the latest version of the market research.

8.7. ROLES AND RESPONSIBILITIES

This section describes the roles and responsibilities for implementing RPs for physical and / or
economic displacement described in ESS5. The scope of the requirements and the level of detail
of the RP will vary depending on the size and complexity of the resettlement. The plan is based on
up-to-date and reliable information on (a) the proposed project and its potential impact on
displaced persons and other affected groups, (b) appropriate and possible mitigation measures, and
(c) the legal and institutional measures needed to effectively implement the measures on
resettlement. Outline RPs are included in Annex 5.

The site-specific assessment will be carried out in accordance with ESS5, and as a result of this
assessment, a site-specific RP will be prepared. PIUs under the WRS and DCEI and will be
responsible for this plan. Table 5 shows the sequence of processes for developing RPs:

Table 5: Process for Developing a Resettlement Plan for Investments in Drinking Water
Supply and Sanitation, and Irrigation and Drainage.

a) PIUs under WRS and DCEI with assistance of project field office
representatives make a screening of subproject for prohibited / excluded
activities;

b) If the subproject passes a due diligence check to identify prohibited /
excluded activities, PIU specialists will complete the social due

Step 1. diligence checklist with help of Local Authorities;

c) Based on a social checklist, risks will be categorized,

d) Screening results, including potential negative impacts and possible
mitigation measures, are provided to community representatives during
subproject priorities meetings held by districts and municipalities at
their level.
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Step 2.

If a subproject requires a complete socio-economic profiling of PAPs
and an inventory of losses, it should be sent to the PIU for further
action.

Step 3.

If a sub-project is selected for funding, the PIU with the support of the
relevant district and local structures will prepare RP. It will be prepared
in consultation with affected parties, especially with regard to the
deadline for eligibility, disruptions to living conditions and income
generating activities, valuation methods, compensation payments,
potential assistance and timing.

Step 4

The PIUs will organize the publication of draft RPs and organizes
public consultations with NGOs, members of the public, affected
groups, etc. Official minutes will be prepared to record materials
provided by participants.

Step 5

Final RPs are completed, updated in consultation with the community,
approved and published prior to subproject approval.

Step 6

RP approval and signing agreement with LSGs.

Step 7

RP implementation.

The RF implementation mechanisms are based on the implementation mechanisms for
resettlement and compensatory activities in accordance with ESS5 described in this document.
The distribution of responsibilities of all parties involved in the implementation of RPs is shown

in Table 6.

Table 6: Roles and Responsibilities in Implementing Resettlement Plans

Responsible Party

Responsibilities

PIU under DCEI
PIU under WRS

 Approve RPs with the WB and publish them on the project website;
» Arrange for approval of financing from WUA / RVK - Rural public
associations of drinking water consumers / LSG and payments for
implementation of RPs;

 Implement RPs in the field and regularly submit implementation
reports to the WB;

« Summarize resettlement-related issues in relation to the
implementation of the project to be sent to the WB in the form of
regular progress reports;

e Finalize and submit RP implementation report which is a
subject for WB approval prior to start any civil works in the
subproject area;

* Be open to comments from affected groups and local authorities
regarding resettlement issues of the project implementation. Meet with
these groups while visiting the site, if necessary;

« Provide guidance to the construction contractor and construction
supervision firm on compliance with the local RPs with district and
municipal authorities;

« Coordinate and liaise with WB supervision missions regarding
environmental and social aspects of project implementation;

« Conduct regular monitoring activities to implement specific RPs;
» Manage the Grievance Mechanism (GM) database and provide
regular reports on the number and content of complaints.

Consulting
organizations

« Conduct consultative meetings, as well as prepare and distribute
leaflets and other information documents to inform communities about
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the consequences of the project and construction timeframes, rights
and benefits for receiving compensation for PAPS;

« Setting up a multi-level GM, monitoring and handling complaints
related to the project within a specified timeframe;

* Develop and conduct training and implement tools to build the
capacity of districts and municipalities in the field of social screening
and community monitoring;

» Manage the grievance mechanism at the district and local level and
regularly refer grievances to the PIU through the monitoring reports of
the RF / RP;

 Regularly monitor activities at the facility / site (daily, weekly,
monthly, etc.);

* Prepare progress reports on RPs for consideration by the PIU;
Prepare and submit RP implementation report to PIUs.

* Organize the publication of the final RPs and organize public
meetings with NGOs, community representatives, affected groups,
etc. Official minutes will be prepared to record contributions from
District and local participants;

structures » Management of GM at the District and Local Level;

« Carry out social screening of project facilities during project
implementation; and

« Promote community monitoring.

« Comply with the requirements of the RPs;

« Compensate or correct all damage incurred during construction (e.g.,
Contractors damage to crops, infrastructure) as specified in the RP / RF and agreed
with the PIU or representatives;

* GM management at the contractor level.

* Review facility / site-specific RPs and provide approvals to PIUs
under WRS and DCEI;

The World Bank « Publish the final RPs on the official WB website;

» Conduct implementation support and supervision missions to ensure
that the Project is in line with ESS5.

The above table outlines the optimal arrangements, based on existing responsibilities, to ensure
that the requirements of these RFs are met for each project. They are based on the institutional
structure at the time of writing the RF. If these institutional structures change, this should be
reflected in the outlined agreements.

8.8. MONITORING AND EVALUATION MECHANISMS

Component 3 will support monitoring and evaluation (M&E) activities to track, document and
communicate the progress and results of the project. PIUs’ M&E specialists in the PIUs under the
WRS and the DCEI will be responsible for the overall compilation of progress and results. This
component will be financed by the Project for the preparation of project semi-annual reports and
quarterly unaudited interim financial statements to be submitted to the World Bank.

The project M&E company will assess the quality of community mobilization, as well as the other
engagement activities of the PIU with communities will be measured / assessed, reviewed and
verified, along with financial documentation and project implementation reports by M&E
company together with the PIU. Feedback and complaints received through the Grievance
Mechanism will also be included in the quarterly and annual reports. The PIU M&E team will
collect and analyze the results of assessments as well as the perceptions-based results and include
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them in the quarterly and annual reports. Results measurement will focus primarily on the results
defined in the results framework and on a set of outputs defined in the Project Operational Manual.
This component will also fund interim and follow-up studies of project monitoring to assess the
performance indicators at the level of the Project Development Objectives. The PIU will be
responsible for preparing the final report prior to the completion of the project.

8.8.1 MONITORING PLANS

The social issues included in the mitigation measures are monitored and controlled by the PIUs.
Although social impacts are expected to be low, potential negative social impacts are planned to
be prevented or mitigated during the construction and operation phases.

The environmental and social monitoring system starts from the project implementation phase and
will last until the project end to prevent negative project impacts and monitor the effectiveness of
mitigation measures. This system helps the WB and the Client assess the success of mitigation
measures as part of project supervision and allows action to be taken as needed. The monitoring
system provides technical assistance and supervision as needed, early detection of conditions
associated with mitigation measures, tracks mitigation results and provides information on project
progress. The environmental and social monitoring to be carried out by the PIU should provide
information on the key environmental and social aspects of the subprojects, in particular the
environmental and social impact of the project and the effectiveness of the mitigation measures
taken. This information provides an assessment of the success of mitigation measures as part of
project supervision and allows corrective action to be taken as needed. In this regard, the
Monitoring Plan defines the monitoring objectives and types of monitoring, as well as their
relationship to impacts and mitigation measures. In particular, the RP monitoring section contains:
(a) specific description and detailed information on monitoring measures, including measured
parameters, methods used, sampling sites, frequency of measurements; and (b) monitoring and
reporting procedures.

8.8.2. MONITORING AND REPORTING RESPONSIBILITIES

With the assistance of PIU Social and Environmental Specialists, PIUs will oversee all subprojects
financed by the Project to ensure compliance with environmental and social requirements during
construction, operation and maintenance. They will ensure that the terms of the contract are in full
compliance with the RF / RP document. The final payment to the contractor should be subject to
a final inspection, with particular attention to the requirement to restore the site to its original
condition after completion of the restoration work.

The PIUs’ Social Specialists will visit subproject sites as required. Based on the effectiveness of
the social measures of the various sub-projects, the social specialists will advise on the follow-up
payments to be made to contractors who are contracted to implement the subprojects under the
CRWSP. If it is determined that the RF / or the requirements for the implementation of measures
identified are not being met, further payments will be stopped until the guarantees / requirements
for the implementation of measures are met. In addition, in the project areas, the PIU will be
responsible for the environmental and social monitoring activities identified above as part of the
preventive and mitigation measures proposed to address potential adverse impacts. This
monitoring will be included in the overall project monitoring plan required by the World Bank as
part of the project.

As part of its environmental and social monitoring activities, the PIU will conduct spot checks of
project facilities to determine the effectiveness of the measures taken and impact of the subproject's
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activities. The PIU is also responsible for handling, resolving and monitoring complaints and other
feedback, including those related to environmental and social issues.

The PIU under the WRS and the DCEI will be responsible for reporting on the RF / RP and will:
» Maintain a record and maintain the results of supervision and monitoring of the project
throughout the entire life cycle of the project. It will provide summary reports on the
progress of RF / RPs and safeguard aspects of subprojects on a quarterly basis to the World
Bank;
 Prepare RP implementation report and submit for the WB review and approval;

« Prepare quarterly, annual progress reports on the implementation of measures proposed
by the RF / RPs for individual subprojects, and, for these reports, provide updated
information on any RPs related to the received complaints / feedbacks that have been
considered or are pending;

« Preparation of quarterly-annual reports on social impacts arising from the implementation
of subprojects and analysis of the effectiveness of mitigation measures applied to minimize
negative impacts;

« Prepare schemes and requirements for the Contractor's reports on resettlement mitigation
measures, and review the monitoring plan and Contractor's reports;

« Provide information to the general public on the impact of mitigation, environmental and
social protection measures through dedicated publications or annual public workshops.

8.9. IMPLEMENTATION SCHEDULE, LINKING RESETTLEMENT IMPLEMENTATION TO
CONSTRUCTION WORKS

Prior to commencement of construction work on specific sites under the subprojects, PAPs will
need to receive compensation in accordance with the provisions of the published and approved
RP, which is based on this RF. For activities related to land acquisition or loss, restriction of access,
these measures are further required to include the provision of compensation and other assistance
necessary for movement prior to resettlement. Acquisition of land and associated assets can only
take place after compensation has been paid and, where applicable, displaced persons are provided
with resettlement places and transport benefits. PAPs who are to be physically relocated should be
able to either complete the construction of their houses on the replaced land plots, or the rent for
their temporary placement in an alternative housing / apartment will be covered from the budget
of the local authorities. A written agreement governing the specific terms must be signed between
the parties including the target dates of the RP actions implementation and completion in prior to
commencement of civil works. Measures to comply with these RF requirements will be included
in the RPs that will be prepared for each activity, including resettlement or compensation. The
schedule for the implementation of activities should be coordinated with two PIUs, WUA/RVK,
Rural public associations of drinking water consumers /LSG and PAPs. The parties should also
agree on how these actions relate to the implementation of the overall subproject. The verification
process should ensure that the RP contains acceptable measures that link resettlement activities to
construction activities in accordance with this policy.

The distribution mechanism of these measures will ensure that no person or affected household is
displaced (economically or physically) due to Civil Works activities, before compensation is paid
and resettlement plots with adequate funds / facilities are prepared and made available to the
individual affected person or household. Once the RP is approved by the designated authority, the
Director of the PIU, the RP should be sent to the World Bank for final review and approval.
Compensation will be paid to individual PAPs only after written consent of the PAPs, including
both husband and wife.
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8.10. IMPLEMENTATION BUDGET

At this stage, it is impossible to estimate the exact number of people that may be affected, as
technical designs and details have not yet been developed. Therefore, it is not possible to provide
an approximate budget for the total cost of resettlement that may be associated with the
implementation of this project. However, when these locations are known, and following the
completion of the socioeconomic study of a particular site, information on specific impacts,
individual and household income and the number of people affected, and other demographic data
will be available. Detailed and accurate budgets for each RP will be prepared by two PIUs. Each
RP will include a detailed budget that will include costs for the following:

o Compensation may include, for example, costs for land, facilities, crops; restoration of

structures; public structures and services.

« Relocation costs may include, for example, the costs of relocating PAPs, administrative
costs of relocating PAPs.

 Income recovery costs may include, for example, temporary income support for PAPS.

Compensation payments will be made through the local authorities. Warranty letters from the local
authorities on resolving compensation issues are attached in the Annex 8.

The PIU will be the responsible agency for the implementation of the RF, and the administrative
costs related to staff costs, training and capacity building, monitoring and evaluation will be
covered by the project.

9. PUBLIC CONSULTATION AND PUBLICATION OF INFORMATION
9.1. PUBLICATION OF RF

The draft RF was published on the websites of WRS -
https://www.water.gov.kg/index.php?option=com_content&view=article&id=449&Itemid=1562
&lang=ru, SAACH - http://gosstroy.gov.kg/15810-2/ and temporarily on the website of the
NWRMP-AF - https://nwrmp.water.gov.kg/?page id=8956 (after the launch of the project, the
project website will be developed and launched). RF details such as Involuntary Resettlement
Policy Principles, Compensation Rights, GM presented and discussed during public consultation.
The final version of the RF will be formally submitted to the World Bank for publication in English
on the external WB website. The final versions in English and Russian will also be posted on the
WRS and SAACH websites, further at the project web page. The final version of this document
will be used by the relevant government authorities and other stakeholders of the Project during
the implementation of the project.

9.2. PUBLIC CONSULTATIONS

In accordance with ESS10, the WRS and the DCEI conducted public hearings in KSA and Issyk-
Kul-Tarim river basins.

Public consultations took place on December 2021. The main topics discussed at the consultations
are: Description of the project and its components; potential project planning activities, national
environmental, social legislation (in particular land acquisition and resettlement) and relevant WB
ESS requirements, identified social and environmental impacts and mitigation measures, ESF
documents to be developed under the Project for each subproject, types of impacts with regard to
the land acquisition and resettlement, content of RFs and RPs; persons eligible for compensation,
impacts and losses subject to compensation; GM; assistance to vulnerable and affected households;
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further stages of preparation of the RP, if any; assessment of compensation; further stages of
project implementation.

In order to inform stakeholders about the project and ESF documents, such as RF, the WRS and
DCEI held consultations with stakeholders in the Karadarya-Syrdarya-Amudarya and Issyk-Kul-
Tarim river basins from December 7 to 14, 2021:

- December 7 in c. Osh,

- December 8 in ¢. Kadamzhay,

- December 9 in c. Batken,

- December 10 in c. Isfana,

- December 13 in v. Bokonbaevo and v. Kadzhi-Say,

- December 14 in v. Kyzyl-Suu.
368 people participated in public hearings, including 164 participants in the basin of KSA and 204
participants in Issyk-Kul-Tarim, including 132 women.

The participants of public hearings were the representatives of WRS, Oblast Water Management
Units, Rayon Water Management Units (RVK), WUA SUs, heads of DCEI, heads of aiyl okmots,
WUA representatives, heads of Otuz-Adyr, Nurgaziev, Levaya-Vetka off-fam canals, heads of
water reservoir departments, representatives of rayon administrations, deputies of local kenesh,
population (Minutes of the public hearings are attached in Annex 7).

10. GRIEVANCES MECHANISM

a) Background

In order to receive and facilitate the resolution of problems, requests and complaints of affected
people regarding the social and environmental performance of the project, the GM on social and
environmental issues is proposed for the project. When and where the need arises, this mechanism
will be used to deal with grievances that may arise during project implementation. The GM quickly
resolves the concerns and grievances of affected people using an understandable and transparent
process that is gender sensitive, culturally appropriate, and easily accessible to all segments of
affected people, free of charge and without any encumbrances. The mechanism does not prevent
access to judicial or administrative remedies that exist in Kyrgyz Republic.

Stakeholders and project beneficiaries can file a complaint through:
- Project Grievance Mechanism,
- World Bank Grievance Redress Service (GRS).

10.1. WORLD BANK GRIEVANCE REDRESS SERVICE

Communities and individuals who believe they are influenced by a World Bank -supported project
can submit complaints to existing project-level grievance mechanisms or to the World Bank's
Grievance Redress Service (GRS). The GRS ensures that complaints received are dealt with in a
timely manner in order to resolve project-related problems. Affected communities and individuals
can file a complaint with the World Bank's Independent Inspection Panel, which determines if
harm has been caused and may result from non-compliance by the World Bank with its policies
and procedures. Complaints can be filed at any time after problems have been brought directly to
the attention of the World Bank and Bank management has been given the opportunity to respond.
For information on how to file a complaint with the World Bank's Corporate Grievance Redress
Service (GRS), see the website http://www.worldbank.org/en/projects-operations/products-and-
services/grievance-redress-service.
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Information on how to file a complaint with the World Bank Inspection Panel can be found at
www.inspectionpanel.org.

10.2. PROJECT GRIEVANCE MECHANISM

In accordance with the Environmental and Social Standard 10, the PIU DCEI will introduce and
apply its Grievance Mechanism (GM) under subcomponent 1.1. Water supply and sanitation
infrastructure, and the PIU WRS under subcomponent 1.2. Irrigation and drainage services
improvement will introduce and implement its own GM for affected people. GM is a process of
obtaining prompt, objective information, assessing, considering, resolving complaints
(applications, proposals, complaints, inquiries, positive feedback) related to the Project
implementation. GM will allow streamlining the process of receiving, considering and resolving
complaints that may arise because of implementation of activities under component 1 -
Infrastructure investments and service improvements and component 2 - Institutional
strengthening for climate resilient service delivery, water resources management and dam
management of this Project.

The GM is necessary so that direct and indirect beneficiaries of the Project have an opportunity,
at all stages of project implementation, to submit their requests/complaints, or wishes for
improving the Project activities or proposals for eliminating problems without any costs, and with
a guarantee of their timely solution. Applications directly related to the Project implementation are
subject to consideration. Appeals or complaints can be both individual and collective. This
mechanism also allows PAP to submit and review anonymous complaints. In accordance with the
Law of the Kyrgyz Republic "On the procedure for citizens' appeals”, citizens can send any appeals
on issues related to the Project implementation at all implementation stages. This GM will be
applied for the entire Project, however, the emphasis will be on components 1, since the direct
negative impact from the Project activities will be received by residents/population living in the
selected project areas, and an issue of social, environmental and other nature may arise during
rehabilitation or (re)construction, selected irrigation and drinking water supply and sanitation
systems

10.3. GM OBJECTIVES

e Registry, inspect, consider, tracking and respond to complaints received or appeals related
to social, environmental and any other issues related to the Project activities;

e Come to mutually coordinated/agreed solutions that are satisfactory for a (sub)project and
those affected by it, and resolve any complaints on the spot, in consultation with the
affected party;

e Facilitate the development process at the local level, while maintaining transparency, and
establish the degree of accountability towards PAP;

e Establish feedback;

e Allow vulnerable individuals and/or groups to express their views.

10.4. COMPLAINTS REVIEW AND RESOLUTION PROCESS

Table 7 provides detailed information on the levels, timing and persons responsible for considering
appeals and complaints.

Table 7 Grievance Management Matrix

Claim Complaint Submission form | Complaints  Management | Considerati

procedure | addressed Procedure on period
(from
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date of
registration

)

1 level Local Verbally or | - Registration of a complaint | 5 working
Commission telephonically in the register of complaints | days
under WUA / with date and time;

RPADWC  or - Registration of the

AOs to deal with complaint is carried out by

complaints. the secretary of the local
commission;
- In case of dissatisfaction
with the complaint, the
complaint is redirected to the
central level.

2 level Centralized: at | In writing - Registration of a complaint | 14 working
the PIU level - a in the register of complaints | days

grievance

commission (to
be created by the
WRS and DCEI

with date and time;

- Registration of the
complaint is carried out by a
specialist in social issues.

director orders
from the PIU
staff,

representatives
of the 1A and
other persons, as
agreed

» First level: The first step in the grievance process will be the verbal or written appeal of the

aggrieved party (hereinafter referred to as the AP) to the local commission. The affected
person must file a complaint on the issue related to the project activities in writing to the local
commission under the WUA / RPADWC or AO to deal with grievances, consisting of a
project representative, WUA / RPADWC and AOs. The grievance is registered by the
secretary of the local grievance commission. The term for consideration of complaints by the
commission is 5 working days. If at the first level the complaint is not satisfied, then the
complaint will be considered at the central level.

Second level — Central level: At the central level, the complaint lodged must be signed and
dated by the aggrieved party. The complaint received will be registered in the register of
requests and complaints of the PIU by a social specialist, reviewed by a commission, which
will include specialists from the PIU on social and environmental issues / component
coordinators, the leadership of the PIU and representatives of the Implementing Agency and
other persons as agreed. At this level, the Project Social Specialist will be in direct contact
with the AP. The project will determine the validity of the claim, notify the complainant that
he / she will be assisted. A response will be provided within 14 business days, during which
meetings and discussions with the AP will be held. The project will assist the APs at all stages
to resolve the complaint and ensure that their complaint is dealt with in the best possible way.
In the event of an objection to decision of the third level commission, AP may appeal to the
court. The grievance process is outlined in Table 7 Grievance Management Matrix.
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The project GM is not an obstacle to going to court in accordance with the legislation of the Kyrgyz
Republic. In cases where the resolution of the appeal requires a special check (examination), the
request for additional materials or the adoption of other measures, the terms for the resolution of
complaints can be exceptionally extended, but for no more than 30 calendar days in accordance
with the Law of the Kyrgyz Republic # 67 dated May 4, 2007, "On the Procedure for Considering
Citizens' Appeals".

The project will consider anonymous complaints and take action on it.

Complaints register. All incoming complaints or appeals are subject to registration in the
Complaints Register, information from which is duplicated in the electronic database. The
database should contain, as minimum, relevant information about the date of filing, registration
number, essence of an issue, person in charge, timeline for resolving a problem and feedback
(positive/negative). According to the registration number, the responsible specialists monitor the
progress of consideration through the database.

An appeal or complaint should be addressed through the following channels at central level:

By mail to the WRS PIU: 4a, Toktonaliev str., office 104
By mail to the DCEI PIU: 28, Manas avenue

By phone to WRS PIU: 0312 54-49-72

By phone to the DCEI PIU: 0312 61-03-05

By e-mail to the WRS PIU:  crwsp@water.gov.kg

By e-mail to the DCEI PIU:  drpvOO@mail.ru

On the web platform of the https://nwrmp.water.gov.kg
WRS PIU, by filling out the

online application form:

On the web platform of the http://tynyksyy.kg

DCEI PIU, by filling out the

online application form:

Prior civil works commencement the local channels/contacts at local level will be identified and
informed for each subproject that will be worked during the project implementation.

Receiving complaints
Upon receipt of complaints, the following elements will be identified:

* type of complaint;

« category of complaint;

« persons responsible for the consideration and resolution of the complaint;
« deadline for resolving complaints;

« concerted action.

Once the type of action has been determined, the secretary of the local grievance commission at
local level and the social specialist in each PIU records the details of the action in the electronic
database.

e Full name of the person responsible for dealing with the complaint (project
employee) to whom the complaint was sent;

e  Deadline for resolving the complaint (minimum 14 days, maximum 30 days from
the date of registration);
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e  The period and validity are determined in accordance with the instructions of the
PI1U to deal with the complaint.

The PIU Social Specialist assists the complainant in all stages of the grievance process and ensures
that his grievance is properly dealt with.

10.5. HANDLING SENSITIVE GRIEVANCES

Taking into account the standards regarding the prevention of sexual exploitation and abuse /
sexual harassment (SEA/SH), which, in accordance with the requirements of the World Bank,
must be observed in all projects financed by the World Bank, these standards will be observed,
and responsibilities take action to raise awareness on the prevention and mitigation of SEA/SH.
At all stages of the project implementation, all project staff and contractors will be informed about
the understanding of the principles of control and prevention of risks of SEA/SH. The GM will
ensure the access and confidentiality of the complaint mechanism and will allow the complainant
not to fear retaliation. These complaints will be investigated without undue delay, and all
perpetrators will be held accountable. SEA/SH issues require some additional measures:

e Gender sensitivity will be sought in the employment of Social specialists who will work in
PIU.

e Social specialists will be informed about SEA/SH issues.

e In addition to the socio-cultural characteristics and non-violent communication ways in the
training of workers, SEA/SH will also be on the agenda. Worker training will include the
following information on SEA/SH:

o Definition of violence against women in national and international documents,
o Types of violence (physical, sexual, economic, emotional),
o Legal sanctions.

e The grievance mechanism will be accessible and ensure confidentiality of personal
information.

e Information activities will be carried out to inform women about the mechanism. The
following types of information are presented in these studies:

o Women's rights

o Self-protection in cases of violence and sexual abuse

o Emergency phone numbers

o Contact information of the institutions and organizations they can apply to
o Grievance mechanism and privacy policy

e The confidentiality principle of the grievance mechanism will be repeated in all
information materials.

The project will utilize additional mitigation measures proportional to risk. The contractor will be
responsible for developing the workforce management procedure, health, and safety plans as well
as SEA/SH protocols which will apply to their own and subcontractor employees who work on the
Project. These procedures and plans will be submitted to PIUs for review and approval before the
contractors are allowed to mobilize to the field of construction. All contractors will be required in
the contract to commit against the use of child and forced labor, introduce mitigation measures
against SEA/SH, and PIUs staff in charge of contractor supervision will monitor and report the
absence of forced labor and cases of SEA/SH. All personal data and complaints received by the
GM will be treated in a confidential manner, unless the complainant consents to the disclosure of
their personal information. Specially, confidentiality of sensitive issues and complaints related to
SEAJ/SH raised by communities will be followed.
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ANNEXES

ANNEX 1: SocIAL IMPACT SCREENING REPORT FORM

(Keep the report short)
Subproject
Subproject location
(Indicate the place of subproject implementation with a designation on a map-scheme with photographs)
Type of activity:
(new construction, reconstruction, rehabilitation, maintenance)
Estimated cost

Estimated Start Date:

Technical drawings / specifications discussed:

Check List:
# Potential impact factor (Yes / No)
1. Does the subproject affect private land?

Is it necessary to physically or economically relocate local residents or businesses? Will
there be a compulsory acquisition of land? Will there be an impact on assets?

Is it required to determine the level of assessment of institutional resources required for
protection measures?

5. Are there any third-party assets at the project site?

6. Avre there any disputed territories?
Will there be access roads and walkways to residential buildings and commercial

! structures during construction?

8 Will construction lead to a change in the social environment; will the incomes of
) commercial structures and the population decrease?

9. Will the planned construction affect public health and harm anyone?

10. | Will the subproject cause protests and concerns among residents?

Will the activity adversely affect the living conditions of the population, its values and

1 fifestyles?

12. | Will the subproject cause inequality between population groups?

13. | Is there a high degree of public interest in the subproject?

14 Is there any evidence of past impacts of involuntary resettlement in the area that requires
" | corrective action for past non-mitigated movements?

15 Is this sub-project related to any other infrastructure development project?

Based on the above checklist, it will be determined if a RP is required.

Recommendations:

Taking into account the responses to the monitoring questions, it will be determined whether further action is
required or whether WB ESS5 procedures are applied

Filled in (full name and contacts):
Signature: Date:




ANNEX 2: PAP CENSUS FORM AND LAND FOND INVENTORY

Interview with households
. Rented or Does the
Sex Marital status and Breadwinner | Employment . own family
Name Age . Family income level . : )
educational level accommodati | receive social
M/F Yes No Yes No on assistance?
1
2
3
Consultant full name: Signature: Date:
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ANNEX 3: INVENTORY OF LAND ASSETS OF PAPS

Location Date:
Total area of land
Full name ?z;lr\:?illa;/j ti)r):c?u ding | Land area to % of loss of assets, (m2, m, pcs., Other losses
# interview ﬁ];;zeof Ec?uns]gr?crnlcc)jf property rights, be Total :tlj:é)ngsec e bypeand hgj:ig; Crop loss ‘g/npog%aft?otsh;
irrigated withdrawn loss % ) .
the members : assets: structures, fences, wells, stock, (m2) rented housing,
agriculture or m2/ ha s
household dry-land etc.) building, etc.)
cultivation
Fruit
trees,
Irretrievable Temporary type and Egtrvest gtr;irify)
quantity P
(pcs.)
1.
2.
INTERVIEWER NAME Signature / Date /

ANNEX 4: PAP RIGHTS TO COMPENSATION

Construction compensation Compensation for crops Compensation for other assets and
o ; Land compensation P and trees losses (wells, business, etc.)
ull name o - - -
# the head of erzﬁa()mz ot | itle Unit | Title/ | | o | Unit
interview | the ?or Name | size (m2 | price Name of M2 or IE)OI’ (yes / Number of | price for | Name
household G (yes/ | orha) for(mz | (yes/ | o (m2 n%) m2 or ha (m2or | (yes/no)
no) or ha) no) ha)
ha) or ha)
1.
2.
INTERVIEWER NAME Signature / Date /
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ANNEX 5: SUMMARY OF THE RESETTLEMENT PLAN AND THE ABBREVIATED RESETTLEMENT
PLAN

Content of the Resettlement Plan. The scope and level of detail of the RP depend on the scale
and complexity of the resettlement. The plan is based on updated and reliable information on (a)
the proposed resettlement and its impact on displaced persons and other disadvantaged groups,
and (b) legal issues related to resettlement. The RP covers the elements below, as appropriate. If
any element is not relevant to the project conditions, this should be noted in the RP.
1. Description of the project. General description of the project and definition of the project area.
2. Potential Impacts. Identification
(a) component of a project or activity that leads to resettlement;
(b) the affected area of such a component or activity;
(c) alternatives considered to avoid / minimize resettlement; and
(d) mechanisms established to minimize resettlement as much as possible during project
implementation.
3. Objectives. The main objectives of the resettlement program.
4. Socio-economic research. Results of socio-economic research to be carried out in the early
stages of project preparation and with the participation of potentially displaced persons, including
(a) census results covering
(i) current residents of the affected area to create a basis for the development of a
resettlement program and exclude the subsequent influx of people for the right to
receive compensation and assistance in resettlement;
(if) standard characteristics of displaced households, including a description of
production systems, work and household organization; and baseline information on
livelihoods (including, as appropriate, levels of production and income from both
formal and informal economic activities) and living standards (including health
status) of the displaced population;
(iii) the amount of expected loss of assets - full or partial, as well as the degree of
movement, physical or economic;
(iv) information on vulnerable groups or individuals for whom special provisions
may be envisaged; and
(v) provisions for regularly updating information on the livelihoods and living
standards of displaced persons so that the latest information is available during their
displacement.
(b) Other studies describing the following:
(i) land tenure and land transfer systems, including an inventory of the natural
resources of common property from which people obtain livelihoods and
necessities, non-ownership usufruct systems (including fishing, grazing or forest
use) are governed by local land allocation mechanisms, including any questions
arising in connection with the various systems of ownership in the project area;
(i) patterns of social interaction in affected communities, including social media
and social support systems, and how they will be affected by the project;
(iif) government infrastructure and social services to be affected; and
(iv) social and cultural characteristics of displaced communities, including
descriptions of formal and informal institutions (e.g., community organizations,
ritual groups, non-governmental organizations (NGOs) that may be relevant to the
consultation strategy and to the design and implementation of resettlement
activities.
5. Legal framework. The results of the analysis of the regulatory framework covering
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(a) the scope of authority in the expropriation of property and the nature of the
compensation associated with it in terms of the valuation methodology and the timing of
payment;
(b) applicable legal and administrative procedures, including a description of the legal
remedies available to displaced persons in litigation and the time frames for such
procedures, as well as any available alternative dispute resolution mechanisms that may be
relevant to resettlement under the project;
(c) relevant law (including customary and traditional law) governing land use, asset and
loss valuation, compensation and natural resource use rights; customary personal law
related to movement; and environmental and social security laws;
(d) laws and regulations regarding agencies responsible for implementing resettlement
activities;
(e) gaps, if any, between local expropriation and resettlement laws and the Bank's
resettlement policies and mechanisms to bridge such gaps; and
(f) any legal steps necessary to ensure the effective implementation of resettlement
activities under the project, including, where appropriate, a process for recognizing legal
land claims, including claims arising from customary law and traditional use.
6. Institutional framework. The results of the analysis of the institutional structure covering
(a) identification of institutions responsible for resettlement activities and NGOs that can
play a role in project implementation;
(b) assessing the institutional capacity of such institutions and NGOs; and
(c) any steps that are proposed to improve the institutional capacity of agencies and NGOs
responsible for implementing resettlement.
7. Eligibility. Definition of displaced persons and criteria for determining their eligibility for
compensation and other resettlement assistance, including relevant deadlines before termination
of eligibility for compensation.
8. Assessment and compensation for losses. The methodology to be used in assessing losses to
determine their replacement cost; and a description of the proposed types and levels of
compensation in accordance with local legislation and such additional measures as necessary to
achieve the replacement value of the lost assets.
9. Resettlement measures. Description of compensation packages and other resettlement measures
that will help each category of eligible displaced persons achieve policy objectives (see ESS5). In
addition to being technically and economically feasible, resettlement packages must be compatible
with the cultural preferences of the displaced persons and prepared in consultation with them.
10. Terrain selection, preparation of terrain for moving. Alternative relocation sites considered
and an explanation of the selected sites, including
(a) Institutional and technical arrangements for identifying and preparing resettlement sites,
whether rural or urban, for which the combination of production potential, location benefits
and other factors is at least comparable to the benefits of older sites with an estimate of the
time required for acquisition and transfer land and auxiliary resources;
(b) any measures necessary to prevent land speculation or the influx of non-conforming
persons into selected sites;
(c) physical relocation procedures within the project, including a timetable for the
preparation and handover of the facility; and
(d) legal mechanisms to regulate tenure and transfer of rights to resettlers.
11. Housing, infrastructure and social services. Plans to provide (or fund displaced people)
housing, infrastructure (e.g., water supply, access roads) and social services (e.g., schools, health
services); plans to provide comparable services to the host population; any necessary development
of sites, engineering and architectural projects for these objects.
12. Environmental protection and management. Description of the boundaries of the resettlement
zone; and an environmental impact assessment of the proposed resettlement and measures to
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mitigate and manage these impacts (coordinated with the environmental assessment of major
investments requiring resettlement if necessary).
13. Community participation. Attracting Settlers and Host Communities,
(a) a description of the strategy for consultation and participation of resettlers and hosts in
the design and implementation of resettlement activities;
(b) a summary of the views expressed and how those views were taken into account in the
preparation of the RP;
(c) an overview of the resettlement alternatives presented and the decisions made by
displaced persons regarding their options, including options related to: forms of
compensation and resettlement assistance; moving as separate families or as part of pre-
existing communities or related groups; maintaining existing models of group organization
and maintaining access to cultural property (for example, cultural structures of worship,
pilgrimage centers, cemeteries); and
d) Institutionalized mechanisms through which displaced persons can communicate their
concerns to project management during planning and implementation; and measures to
ensure adequate representation of vulnerable groups such as indigenous peoples, ethnic
minorities, landless people and women.
14. Integration with the host population. Measures to mitigate the impact of resettlement on any
host communities, including
(a) consultation with host communities and local authorities;
(b) measures to promptly conduct tenders for any payments due to owners for land or other
property provided to displaced persons;
(c) measures to resolve any conflict that may arise between displaced persons and host
communities; and
(d) any measures needed to expand services (e.g., education, water, health care and
manufacturing) in host communities to make them at least comparable to those available
to resettled populations.
15. Grievance procedure. Acceptable and accessible procedures for third-party settlement of
disputes arising from resettlement; such grievance mechanisms should take into account the
possibility for communities to go to court and traditional dispute resolution mechanisms.
16. Organizational responsibilities. An institutional framework for resettlement implementation,
including the identification of institutions responsible for implementing resettlement measures and
providing services; mechanisms to ensure proper coordination between institutions and
jurisdictions involved in project implementation; and any measures (including technical
assistance) required to strengthen the capacity of the implementing agencies to design and
implement resettlement activities; provisions for the transfer to local governments or to the
resettlers themselves of responsibility for the management of facilities and services provided under
the project, and for the transfer of other such responsibilities from resettlement agencies when
necessary.
17. Implementation Schedule. An implementation schedule covering all resettlement activities
from preparation to implementation, including target dates for achieving the expected benefits for
resettlers and hosts and for discontinuing various forms of assistance. The schedule should indicate
how the resettlement activities relate to the implementation of the entire project.
18. Costs and budget. Tables showing detailed cost estimates for all resettlement activities,
including adjustments for inflation, population growth and other contingencies; expense
schedules; sources of funds; and mechanisms for the timely flow of funds and funding for
resettlement, if any, in areas outside the jurisdiction of the implementing agency.
19. Monitoring and evaluation. Measures to monitor resettlement activities by the implementing
agency, complemented by independent monitors, as necessary in the Bank's opinion, to ensure
complete and objective information; performance monitoring indicators to measure costs, services
provided and outcomes of resettlement activities; involving displaced persons in the monitoring
process; an assessment of the impact of resettlement within a reasonable period of time after the
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completion of all resettlement and development activities; using the results of resettlement
monitoring to guide subsequent implementation.

Contents for reduced RAP

The reduced plan covers the following minimum elements:

(a) survey of displaced persons and assessment of assets;

(b) a description of compensation and another resettlement assistance to be provided;
(c) consultations with displaced persons on acceptable alternatives;

(d) institutional responsibility for implementation and grievance procedures;

(e) monitoring and implementation mechanisms; and

(f) schedule and budget.
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ANNEX 6: CRITERIA AND FORM FOR VOLUNTARY LAND DONATION

Region / oblast:

Local authority:

District / City:

Subproject name:

Public Hearing Date

Subproject
Name OT the owner of Land ownership: Bengficjiary: Yes/
the land: No
Sex: Age: Profession:
Address:
Description of the Ratio of affected
land to be obtained Affected Area: Total land area: land to total land | Card encoding, if available:
under the subproject: area owned:

Description of the current annual cultivation of crops on the land and, description of the impact of the project:

Details Q-ty

— Trees to be cut
down

— Fruit trees

— Trees used for other
economic or domestic
purposes

— Mature forest trees

Describe any other assets that will be lost or need to be relocated to implement the project:

Donated asset value:

Will the land / asset
donated be less than
5% of the land /
property?

Gratitude from LSG /
Rural Public
Associations of
Drinking Water
Consumers, WUA /
RVK:

By signing this form, the PIU representative confirms that the land donation is voluntary and in accordance with the
minutes agreed with the World Bank. By signing this form, the WUA / Rural Public Associations of Drinking Water
Consumers / LSG / RVK (representative) hereby confirms that the land donation is acknowledged and agreed with
the expression of gratitude as described above. By signing this form, the land user or owner agrees to contribute assets
to the project. The contribution is voluntary. If the land user or owner does not want to contribute their assets to the
project, he or she should refuse to sign or provide a thumbprint and instead ask for compensation.

Date: .....ocovvviiiiinnne
Signature of the PIU

representative

Date: ..o
The signatures of the PAPs (both
husband and wife)

Date: ..o,
Local Representative Signature
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ANNEX 7. MINUTES OF PUBLIC CONSULTATIONS

Minutes of public hearings on informing stakeholders and the public about the World
Bank WSfCRP, about the social and environmental standards of the World Bank
applicable to the project

Rehabilitation of irrigation infrastructure in the Karadarya-Syrdarya-Amudarya river basin

Osh city 7 December 2021

Attended by:

Zhamaldinov Z. - Plenipotentiary Representative of the President of the Kyrgyz Republic
in the Osh oblast

Abibillaev R.A. - Head of the Osh OVK;

Torogeldiev U. T. - PIU Director under the WRS of the Ministry of Agriculture of the
Kyrgyz Republic;

Neronova T.I. - PIU WB WRS Environmental specialist;

Orozalieva S. M. - PIU WB WRS public affair and social specialist

Batkulova A.O. - PIU WB WRS payout specialist.

31 people took part in the public hearings: representatives of the OVK, RVK, WUA rayon support
units, representatives of WUAs feeding from the Otuz-Adyr main canal of the Kurshab river
system of Osh oblast, heads of sections of the Otuz canal -Adyr, heads of reservoir departments,
representatives of rayon administrations, the public and other interested participants (the list is
attached). One woman took part in the hearings.

Chairman of meeting

Torogeldiev U. T. —Director of PIU WB WRS made information about the project, in which he
spoke about the components of the project and the proposed work. The project aims to improve
water management at the basin level and has four components. Component 1: Investments in
infrastructure facilities and quality improvement of services to ensure water security. It consists of
2 sub-components: sub-component 1.1. Drinking water supply and sanitation services and
subcomponent 1.2: Irrigation and drainage services. Sub-component 1.1 will be implemented with
the support of the Department of Drinking Water Supply and Sewerage in the Issyk-Kul-Tarim
river basin, and component 1.2. in Karadarya-Syrdarya-Amudarya. This public hearing focuses on
component 1.2. Irrigation and drainage services.

T.l.Neronova - PIU WB WRS environmental specialist told the participants of the public hearings
about the requirements of the environmental legislation of the Kyrgyz Republic and the World
Bank's policy on environmental protection during the implementation of the project.

The objective of an environmental assessment is to identify the significant environmental impacts
of a proposed project (positive and negative), and identify appropriate preventive and mitigation
measures to prevent, minimize or eliminate any expected irreversible impact.

The proposed project is adaptation to climate change. The project will have a positive impact on
the environment, improve the population's access to piped drinking water and sanitation. The
environmental assessment identified many positive project impacts. Namely, this project aims to
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reduce water losses in irrigation systems, supply clean drinking water to residents' homes, improve
water management, increase agricultural productivity and improve soil fertility.

However, during construction work, there may be some potential negative environmental impacts
in the project areas, which need to be paid attention to, preventive actions taken and appropriate
mitigation measures taken during planning, development, construction, operation and
maintenance. The potential negative impacts are relatively minor, and the positive economic,
social and environmental benefits far outweigh them in environmental assessments. A discussion
of these impacts is provided below.
The main impact that can be provided as a result of construction works:
1) Soil contamination at the construction site
2) Contamination of groundwater at the construction site
3) Deterioration of the landscape, destruction of the natural habitat of the animal world,
change in the local drainage network
4) Air pollution and worker / public exposure from traffic and heavy equipment

To prevent or mitigate the negative impact of construction, an ESMP is drawn up for each
rehabilitation facility. It includes a mitigation and monitoring plan for both the construction
phase and the operation and maintenance (O&M) phase.

All risks of the construction phase are easily controlled and eliminated. They can be minimized
with proper design of mitigation measures and control of the Contractor during the execution of
the work.

From the risks of the O&M phase, the risk of deterioration of the landscape and destruction of
the natural habitat of the animal world during the cleaning of earthen canals and drains is
obvious and easily controllable. The risks of contamination of surface and groundwater with
agrochemicals due to excessive use of pesticides and mineral fertilizers, soil erosion associated
with the existing practice of agricultural production, an increase in groundwater levels in the
zone of their shallow occurrence due to excessive irrigation and, as a result, soil salinization,
require special monitoring. In addition, compliance with the sanitary protection zones of
drinking water supply systems and organized wastewater treatment will be required. The need
for mitigating measures at the O&M stage is determined precisely in the process of
environmental monitoring.

PIU WB WRS Social Specialist Orozalieva S.M. told the participants of public hearings about the
main social risks of the project:

() in terms of land acquisition and involuntary resettlement, necessary in connection
with (a) new construction and / or rehabilitation of water supply and sewerage
infrastructure and (b) rehabilitation and modernization of irrigation infrastructure.

(i) problems of accessibility and fairness of water tariffs (including connection costs),
water permits and irrigation service charges, especially for low-income and
vulnerable groups of the population.

(iif)  Low institutional capacity to deal with regulation, planning and supervision of
tariffs / charges and permits.

(iv)  Other risks.

She spoke in detail about the Environmental and Social Standards of the World Bank applicable

to the project, in particular, dwelled on the ESS5: Land Acquisition, Restrictions on Land Use and
Involuntary Resettlement, and ESS10: Stakeholder Engagement and Information Disclosure.
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Thus, ESS 5 is considered appropriate because of the potential investments under Component 1,
which may require some temporary and / or permanent physical and economic displacement or
cause changes in land use or access to land in certain activity areas. For example, they may include
sanitation, water supplies, irrigation and drainage systems, and other transformative investments
in improving the livelihoods of beneficiaries in the field, agriculture, and the supply of drinking
water services. However, the nature and extent of the interventions and their consequences are
currently unknown and they will become more understandable when choosing an investment
activity. To implement the above impacts, the project has developed a Framework Document on
the Fundamentals of Resettlement Policy and is disclosed on the websites of the NWRMP-AF,
WRS and Gosstroy project. In the event that projects and investments for sub-projects are
identified, Resettlement Action Plans will be prepared by assessment.

In accordance with the requirements of the ESS10 of the World Bank, the Project will introduce
and apply the Grievance Redress Mechanism (GRM) for subcomponent 1.1. "Drinking water
supply and sewerage services" and subcomponent 1.2. “Irrigation and Drainage Services” for
Affected Persons. The GRM is a process of obtaining prompt, objective information, evaluating,
considering, resolving complaints (applications, proposals, complaints, inquiries, positive
feedback) related to the implementation of the Project.

Appeals or complaints can be both individual and collective. This mechanism will also allow for
the filing and processing of anonymous complaints.

Communities and individuals who believe they are negatively impacted by a World Bank (WB) -
supported project can also file complaints with the Grievance Redress Service of the World Bank.
The Grievance Redress Service ensures that complaints received are dealt with in a timely manner
in order to resolve project-related problems. Affected communities and individuals can file a
complaint with the World Bank's Independent Inspection Panel, which determines whether harm
has been caused or may result from the World Bank's failure to comply with its policies and
procedures. Complaints can be filed at any time after concerns have been brought directly to the
attention of the World Bank and Bank management has been given the opportunity to respond. For
information on how to file a complaint with the World Bank's Grievance Redress Service, see
http://www.worldbank.org/en/projectsoperations/products-and-services/grievance-redress-
service. Information on how to file complaints with the World Bank Inspection Panel can be found
at www.inspectionpanel.org.

Questions:

Kalilov F. Who will monitor the environment during construction?

T.1. Neronova - The contractor is responsible for the implementation of the activities specified in
the ESMP. The contractor will appoint a person responsible for the implementation of the ESMP.
In addition, the work of the contractor will be monitored by the PIU of the project, as well as
within the framework of state environmental control.

B. Kadyrov - Will they monitor the quality of water in the canals? If so, who will do it?

T.1. Neronova - Monitoring of water quality in canals will be carried out by the rayon department
of water use support. They will conduct express analyzes of water for salinity, acid-base analysis
and water turbidity.

Baziev J. - Is it necessary to obtain a permit for cutting down green spaces if they are located in
the canal exclusion zone?

T.l. Neronova - When examining the rehabilitated areas, the presence of green spaces was
established. WUAs need to prepare a letter to the Chu-Bishkek Territorial Department of
Environmental Protection, and they will agree on the felling.

Arapov A. - Construction waste and household waste, where will it be removed after construction?
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T.1. Neronova - Construction and household waste will be transported by the contractor to places
agreed with local authorities. Construction waste can be reused.

Mametova A. - Who are the vulnerable groups?

Orozalieva S. - Vulnerable groups include the elderly, people with disabilities, female-headed
households, poor households and low-income households.

Sydykov Z. - Who can file a complaint?

Orozalieva S. - Persons who have questions and comments in the course of construction work or
in the course of implementation of project activities can file a complaint.

Any resident where the project is being implemented can file a complaint. Complaints can be filed
at any time orally or in writing during the preparation and implementation of the project.
Ashirov A. - What does forced resettlement mean?

Orozalieva S. - Forced seizure of land plots as a result of which there is a direct or indirect
economic or social impact through: a) loss of benefits from the use of such land plots; (b)
resettlement due to home loss; c) loss of assets or access to assets; d) loss of sources of income or
livelihood, regardless of the decision whether PAPs will be relocated to another place.

In conclusion, all those present supported the implementation of this project.

R. Abibilaev, on behalf of all those present, thanked for the support and information provided.

Chairman

PIU Director U. Torogeldiev
Environmental specialist T. Neronova
Social specialist S. Orozalieva
Osh OVK Head R. Abibilaev
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Minutes of public hearings on informing stakeholders and the public about the World
Bank WSfCRP, about the social and environmental standards of the World Bank
applicable to the project

Rehabilitation of irrigation infrastructure in the Karadarya-Syrdarya-Amudarya river basin
Jalal-Abad city 7 December 2021

Attended by:

T. Abduvaliev - Head of the Jalal-Abad OVK;

Torogeldiev U. T. - PIU Director under the WRS of the Ministry of Agriculture of the
Kyrgyz Republic;

Neronova T.I. - PIU WB WRS Environmental specialist;

Orozalieva S. M. - PIU WB WRS public affair and social specialist

Batkulova A.O. - PIU WB WRS payout specialist.

12 people took part in the public hearings: representatives of the OVK, RVK, WUA rayon support
units, representatives of WUAs feeding from the Otuz-Adyr main canal of the Kurshab river
system of Osh oblast, heads of sections of the Otuz canal -Adyr, heads of reservoir departments,
representatives of rayon administrations, the public and other interested participants (the list is
attached).

Chairman of meeting

Torogeldiev U. T. —Director of PIU WB WRS made information about the project, in which he
spoke about the components of the project and the proposed work. The project aims to improve
water management at the basin level and has four components. Component 1: Investments in
infrastructure facilities and quality improvement of services to ensure water security. It consists of
2 sub-components: sub-component 1.1. Drinking water supply and sanitation services and
subcomponent 1.2: Irrigation and drainage services. Sub-component 1.1 will be implemented with
the support of the Department of Drinking Water Supply and Sewerage in the Issyk-Kul-Tarim
river basin, and component 1.2. in Karadarya-Syrdarya-Amudarya. This public hearing focuses on
component 1.2. Irrigation and drainage services.

Zheenaliev K. Zh. - the engineer of the southern unit of the PIU WB WRS spoke about the work
carried out to study the objects that will be considered in the feasibility study for their
rehabilitation.

T.l1. Neronova - PIU WB WRS environmental protection consultant told the participants of the
public hearings about the requirements of the environmental legislation of the Kyrgyz Republic
and the World Bank's policy on environmental protection during the implementation of the project.

The objective of an environmental assessment is to identify the significant environmental impacts
of a proposed project (positive and negative), and identify appropriate preventive and mitigation
measures to prevent, minimize or eliminate any expected irreversible impact.

The proposed project is adaptation to climate change. The project will have a positive impact on
the environment, improve the population's access to piped drinking water and sanitation. The
environmental assessment identified many positive project impacts. Namely, this project aims to
reduce water losses in irrigation systems, supply clean drinking water to residents' homes, improve
water management, increase agricultural productivity and improve soil fertility.
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However, during construction work, there may be some potential negative environmental impacts
in the project areas, which need to be paid attention to, preventive actions taken and appropriate
mitigation measures taken during planning, development, construction, operation and
maintenance. The potential negative impacts are relatively minor, and the positive economic,
social and environmental benefits far outweigh them in environmental assessments. A discussion
of these impacts is provided below.

The main impact that can be provided as a result of construction works:
5) Soil contamination at the construction site
6) Contamination of groundwater at the construction site
7) Deterioration of the landscape, destruction of the natural habitat of the animal world,
change in the local drainage network
8) Air pollution and worker / public exposure from traffic and heavy equipment

To prevent or mitigate the negative impact of construction, an ESMP is drawn up for each
rehabilitation facility. It includes a mitigation and monitoring plan for both the construction
phase and the operation and maintenance (O&M) phase.

All risks of the construction phase are easily controlled and eliminated. They can be minimized
with proper design of mitigation measures and control of the Contractor during the execution of
the work.

From the risks of the O&M phase, the risk of deterioration of the landscape and destruction of
the natural habitat of the animal world during the cleaning of earthen canals and drains is
obvious and easily controllable. The risks of contamination of surface and groundwater with
agrochemicals due to excessive use of pesticides and mineral fertilizers, soil erosion associated
with the existing practice of agricultural production, an increase in groundwater levels in the
zone of their shallow occurrence due to excessive irrigation and, as a result, soil salinization,
require special monitoring. In addition, compliance with the sanitary protection zones of
drinking water supply systems and organized wastewater treatment will be required. The need
for mitigating measures at the O&M stage is determined precisely in the process of
environmental monitoring.

PIU WB WRS Social Specialist Orozalieva S.M. told the participants of public hearings about the
main social risks of the project:

(V) in terms of land acquisition and involuntary resettlement, necessary in connection
with (a) new construction and / or rehabilitation of water supply and sewerage
infrastructure and (b) rehabilitation and modernization of irrigation infrastructure.

(vi)  problems of accessibility and fairness of water tariffs (including connection costs),
water permits and irrigation service charges, especially for low-income and
vulnerable groups of the population.

(vii)  Low institutional capacity to deal with regulation, planning and supervision of
tariffs / charges and permits.

(viii)  Other risks.

She spoke in detail about the Environmental and Social Standards of the World Bank applicable
to the project, in particular, dwelled on the ESS5: Land Acquisition, Restrictions on Land Use and
Involuntary Resettlement, and ESS10: Stakeholder Engagement and Information Disclosure.

Thus, ESS 5 is considered appropriate because of the potential investments under Component 1,
which may require some temporary and / or permanent physical and economic displacement or
cause changes in land use or access to land in certain activity areas. For example, they may include
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sanitation, water supplies, irrigation and drainage systems, and other transformative investments
in improving the livelihoods of beneficiaries in the field, agriculture, and the supply of drinking
water services. However, the nature and extent of the interventions and their consequences are
currently unknown and they will become more understandable when choosing an investment
activity. To implement the above impacts, the project has developed a Framework Document on
the Fundamentals of Resettlement Policy and is disclosed on the websites of the NWRMP-AF,
WRS and Gosstroy project. In the event that projects and investments for sub-projects are
identified, Resettlement Action Plans will be prepared by assessment.

In accordance with the requirements of the ESS10 of the World Bank, the Project will introduce
and apply the Grievance Redress Mechanism (GRM) for subcomponent 1.1. "Drinking water
supply and sewerage services" and subcomponent 1.2. “Irrigation and Drainage Services” for
Affected Persons. The GRM is a process of obtaining prompt, objective information, evaluating,
considering, resolving complaints (applications, proposals, complaints, inquiries, positive
feedback) related to the implementation of the Project.

Appeals or complaints can be both individual and collective. This mechanism will also allow for
the filing and processing of anonymous complaints.

Communities and individuals who believe they are negatively impacted by a World Bank (WB) -
supported project can also file complaints with the Grievance Redress Service of the World Bank.
The Grievance Redress Service ensures that complaints received are dealt with in a timely manner
in order to resolve project-related problems. Affected communities and individuals can file a
complaint with the World Bank's Independent Inspection Panel, which determines whether harm
has been caused or may result from the World Bank'’s failure to comply with its policies and
procedures. Complaints can be filed at any time after concerns have been brought directly to the
attention of the World Bank and Bank management has been given the opportunity to respond. For
information on how to file a complaint with the World Bank's Grievance Redress Service, see
http://www.worldbank.org/en/projectsoperations/products-and-services/grievance-redress-
service. Information on how to file complaints with the World Bank Inspection Panel can be found
at www.inspectionpanel.org.

Questions:

Baziev J. - Is it necessary to obtain a permit for cutting down green spaces if they are located in
the canal exclusion zone?

T.l. Neronova - When examining the rehabilitated areas, the presence of green spaces was
established. WUASs need to prepare a letter to the territorial department of environmental
protection, and they will agree on the felling.

Ozgonov M. - Who are the vulnerable groups?

Orozalieva S. - Vulnerable groups include the elderly, people with disabilities, female-headed
households, poor households and low-income households.

A.A. Tashtanov - Who can make a complaint?

Orozalieva S. - Persons who have questions and comments in the course of construction work or
in the course of implementation of project activities can file a complaint.

Any resident where the project is being implemented can file a complaint. Complaints can be filed
at any time orally or in writing during the preparation and implementation of the project.
Turdumatov A. - how will the loan be repaid by the WUA?

Orozalieva S. - Forced seizure of land plots as a result of which there is a direct or indirect
economic or social impact through: a) loss of benefits from the use of such land plots; (b)
resettlement due to home loss; c) loss of assets or access to assets; d) loss of sources of income or
livelihood, regardless of the decision whether PAPs will be relocated to another place.
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In conclusion, all those present supported the implementation of this project.

R. Abibilaev, on behalf of all those present, thanked for the support and information provided.

Chairman

PIU Director U. Torogeldiev
Environmental specialist T. Neronova
Social specialist S. Orozalieva
Osh OVK Head R. Abibilaev
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Minutes of public hearings on informing stakeholders and the public about the World
Bank WSfCRP, about the social and environmental standards of the World Bank
applicable to the project

Rehabilitation of irrigation infrastructure in the Karadarya-Syrdarya-Amudarya river basin
city Kadamjay 8 December 2021

Attended by:

Shakirov K. A. - head of the administration of the Kadamjai rayon;

Torogeldiev U. T. - PIU Director under the WRS of the Ministry of Agriculture of the Kyrgyz
Republic;

Halov Sh. K. - Deputy Director of the Department of Drinking Water Supply and
Wastewater Disposal;

Neronova T.I. - PIU WB WRS Environmental specialist;

Orozalieva S. M. - PIU WB WRS public affair and social specialist

Batkulova A.O. - PIU WB WRS payout specialist.

18 people took part in the public hearings: representatives of the OVK, RVK, WUA rayon support
units, representatives of WUAs feeding from the main Nurgaziyev canal of the Shakhimardan river
system in Batken oblast, heads of sections of the Nurgaziev canal, managers reservoir departments,
representatives of rayon administrations, the public and other stakeholders (list attached). 2 women
took part in the hearing.

Chairman of meeting

Torogeldiev U. T. —Director of PIU WB WRS made information about the project, in which he
spoke about the components of the project and the proposed work. The project aims to improve
water management at the basin level and has four components. Component 1: Investments in
infrastructure facilities and quality improvement of services to ensure water security. It consists of
2 sub-components: sub-component 1.1. Drinking water supply and sanitation services and
subcomponent 1.2: Irrigation and drainage services. Sub-component 1.1 will be implemented with
the support of the Department of Drinking Water Supply and Sewerage in the Issyk-Kul-Tarim
river basin, and component 1.2. in Karadarya-Syrdarya-Amudarya. This public hearing focuses on
component 1.2. Irrigation and drainage services.

Khalov Sh.K. - informed the participants of the hearing about subcomponent 1.1. and the types of
work to be done under the subcomponent. | turned to the participants in the hearing on the
provision of assistance and provided by AO ITU (engineering and technical conditions) and APZ
(architectural planning assignment).

T.l. Neronova - PIU WB WRS environmental protection consultant told the participants of the
public hearings about the requirements of the environmental legislation of the Kyrgyz Republic
and the World Bank's policy on environmental protection during the implementation of the project.

The objective of an environmental assessment is to identify the significant environmental impacts
of a proposed project (positive and negative), and identify appropriate preventive and mitigation
measures to prevent, minimize or eliminate any expected irreversible impact.

The proposed project is adaptation to climate change. The project will have a positive impact on
the environment, improve the population's access to piped drinking water and sanitation. The
environmental assessment identified many positive project impacts. Namely, this project aims to
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reduce water losses in irrigation systems, supply clean drinking water to residents' homes, improve
water management, increase agricultural productivity and improve soil fertility.

However, during construction work, there may be some potential negative environmental impacts
in the project areas, which need to be paid attention to, preventive actions taken and appropriate
mitigation measures taken during planning, development, construction, operation and
maintenance. The potential negative impacts are relatively minor, and the positive economic,
social and environmental benefits far outweigh them in environmental assessments. A discussion
of these impacts is provided below.
The main impact that can be provided as a result of construction works:
9) Soil contamination at the construction site
10) Contamination of groundwater at the construction site
11) Deterioration of the landscape, destruction of the natural habitat of the animal world,
change in the local drainage network
12) Air pollution and worker / public exposure from traffic and heavy equipment

To prevent or mitigate the negative impact of construction, an ESMP is drawn up for each
rehabilitation facility. It includes a mitigation and monitoring plan for both the construction
phase and the operation and maintenance (O&M) phase.

All risks of the construction phase are easily controlled and eliminated. They can be minimized
with proper design of mitigation measures and control of the Contractor during the execution of
the work.

From the risks of the O&M phase, the risk of deterioration of the landscape and destruction of
the natural habitat of the animal world during the cleaning of earthen canals and drains is
obvious and easily controllable. The risks of contamination of surface and groundwater with
agrochemicals due to excessive use of pesticides and mineral fertilizers, soil erosion associated
with the existing practice of agricultural production, an increase in groundwater levels in the
zone of their shallow occurrence due to excessive irrigation and, as a result, soil salinization,
require special monitoring. In addition, compliance with the sanitary protection zones of
drinking water supply systems and organized wastewater treatment will be required. The need
for mitigating measures at the O&M stage is determined precisely in the process of
environmental monitoring.

PIU WB WRS Social Specialist Orozalieva S.M. told the participants of public hearings about the
main social risks of the project, in terms of land acquisition and involuntary resettlement, necessary
in connection with (a) new construction and / or rehabilitation of water supply and sewerage
infrastructure and (b) rehabilitation and modernization of irrigation infrastructure, about the
problems of accessibility and fairness water tariffs (including connection costs), water permits and
irrigation service charges, especially for low-income and vulnerable groups and other risks.

She spoke in detail about the Environmental and Social Standards of the World Bank applicable
to the project, in particular, dwelled on the ESS5: Land Acquisition, Restrictions on Land Use and
Involuntary Resettlement, and ESS10: Stakeholder Engagement and Information Disclosure.

Thus, ESS 5 is considered appropriate because of the potential investments under Component 1,
which may require some temporary and / or permanent physical and economic displacement or
cause changes in land use or access to land in certain activity areas. For example, they may include
sanitation, water supplies, irrigation and drainage systems, and other transformative investments
in improving the livelihoods of beneficiaries in the field, agriculture, and the supply of drinking
water services. However, the nature and extent of the interventions and their consequences are
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currently unknown and they will become more understandable when choosing an investment
activity. To implement the above impacts, the project has developed a Framework Document on
the Fundamentals of Resettlement Policy and is disclosed on the websites of the NWRMP-AF,
WRS and Gosstroy project. In the event that projects and investments for sub-projects are
identified, Resettlement Action Plans will be prepared by assessment.

In accordance with the requirements of the ESS10 of the World Bank, the Project will introduce
and apply the Grievance Redress Mechanism (GRM) for subcomponent 1.1. "Drinking water
supply and sewerage services" and subcomponent 1.2. “Irrigation and Drainage Services” for
Affected Persons. The GRM is a process of obtaining prompt, objective information, evaluating,
considering, resolving complaints (applications, proposals, complaints, inquiries, positive
feedback) related to the implementation of the Project.

Appeals or complaints can be both individual and collective. This mechanism will also allow for
the filing and processing of anonymous complaints.

Communities and individuals who believe they are negatively impacted by a World Bank (WB) -
supported project can also file complaints with the Grievance Redress Service of the World Bank.
The Grievance Redress Service ensures that complaints received are dealt with in a timely manner
in order to resolve project-related problems. Affected communities and individuals can file a
complaint with the World Bank's Independent Inspection Panel, which determines whether harm
has been caused or may result from the World Bank's failure to comply with its policies and
procedures. Complaints can be filed at any time after concerns have been brought directly to the
attention of the World Bank and Bank management has been given the opportunity to respond. For
information on how to file a complaint with the World Bank's Grievance Redress Service, see
http://www.worldbank.org/en/projectsoperations/products-and-services/grievance-redress-
service. Information on how to file complaints with the World Bank Inspection Panel can be found
at www.inspectionpanel.org.

Questions:

A. Zholdoshev - an employee of the rayon state administration suggested using spring water for
drinking water supply in the design to reduce the cost of construction.

Khalov Sh. K. - proposals for the use of spring water for drinking water supply will be considered
in the detailed design.

Masadykov Zh. - the head of the Alga AO, what documents must be provided for the
implementation of water supply systems.

Khalov Sh. K. - You must prepare the ITU yourself and submit it to the Department of Drinking
Water Supply and Wastewater Disposal for use in the development of the design and estimate
documentation of the object.

A. Asamidinov - offered to provide ready-made projects for drinking water supply to the
DDWSWD for inclusion in the list of priority villages.

Khalov Sh. K. - The rehabilitation of water supply systems will begin only in those villages that
have ready-made APU ITU and design estimates.

Ismailov O. - the head of Boz AO - asked to consider the possibility of carrying drinking water
from the river through a pumping station to Boz AO.
Khalov Sh.K. -

Shakirov K.A. - outlined the main points on the upcoming work of the Nurgaziev Canal and water
supply systems in the villages of the Kadamzhai region. | asked all interested parties, in particular
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the management of WUA /RPADWC/ AO and other stakeholders to take an active part in the
preparation of the feasibility study and ITU.

In conclusion, all those present supported the implementation of this project.

Chairman U. Torogeldiev
DDWSWD Deputy Director Sh. Halov
Environmental specialist T. Neronova
Social Specialist S. Orozalieva
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Minutes of public hearings on informing stakeholders and the public about the World
Bank WSfCRP, about the social and environmental standards of the World Bank
applicable to the project

Rehabilitation of irrigation infrastructure in the Karadarya-Syrdarya-Amudarya river basin
city Kadamjay 8 December 2021

Attended by:

Shakirov K. A. - head of the administration of the Kadamjai rayon;

Torogeldiev U. T. - PIU Director under the WRS of the Ministry of Agriculture of the Kyrgyz
Republic;

Halov Sh. K. - Deputy Director of the Department of Drinking Water Supply and
Wastewater Disposal;

Neronova T.l. - PIU WB WRS Environmental protection specialist;

Orozalieva S. M. - PIU WB WRS public affair and social specialist

Batkulova A.O. - PIU WB WRS payout specialist.

18 people took part in the public hearings: representatives of the OVK, RVK, WUA rayon support
units, representatives of WUAs feeding from the main Nurgaziyev canal of the Shakhimardan river
system in Batken oblast, heads of sections of the Nurgaziev canal, managers reservoir departments,
representatives of rayon administrations, the public and other stakeholders (list attached). 2 women
took part in the hearing.

Chairman of meeting

Torogeldiev U. T. —Director of PIU WB WRS made information about the project, in which he
spoke about the components of the project and the proposed work. The project aims to improve
water management at the basin level and has four components. Component 1: Investments in
infrastructure facilities and quality improvement of services to ensure water security. It consists of
2 sub-components: sub-component 1.1. Drinking water supply and sanitation services and
subcomponent 1.2: Irrigation and drainage services. Sub-component 1.1 will be implemented with
the support of the Department of Drinking Water Supply and Sewerage in the Issyk-Kul-Tarim
river basin, and component 1.2. in Karadarya-Syrdarya-Amudarya. This public hearing focuses on
component 1.2. Irrigation and drainage services.

Khalov Sh.K. - informed the participants of the hearing about subcomponent 1.1. and the types of
work to be done under the subcomponent. | turned to the participants in the hearing on the
provision of assistance and provided by AO ITU (engineering and technical conditions) and APZ
(architectural planning assignment).

T.l1. Neronova - PIU WB WRS environmental protection consultant told the participants
of the public hearings about the requirements of the environmental legislation of the Kyrgyz
Republic and the World Bank's policy on environmental protection during the implementation of
the project.

The objective of an environmental assessment is to identify the significant environmental
impacts of a proposed project (positive and negative), and identify appropriate preventive and
mitigation measures to prevent, minimize or eliminate any expected irreversible impact.

The proposed project is adaptation to climate change. The project will have a positive
impact on the environment, improve the population's access to piped drinking water and sanitation.
The environmental assessment identified many positive project impacts. Namely, this project aims
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to reduce water losses in irrigation systems, supply clean drinking water to residents' homes,
improve water management, increase agricultural productivity and improve soil fertility.

However, during construction work, there may be some potential negative environmental
impacts in the project areas, which need to be paid attention to, preventive actions taken and
appropriate mitigation measures taken during planning, development, construction, operation and
maintenance. The potential negative impacts are relatively minor, and the positive economic,
social and environmental benefits far outweigh them in environmental assessments. A discussion
of these impacts is provided below.

The main impact that can be provided as a result of construction works:

13) Soil contamination at the construction site

14) Contamination of groundwater at the construction site

15) Deterioration of the landscape, destruction of the natural habitat of the animal world,
change in the local drainage network

16) Air pollution and worker / public exposure from traffic and heavy equipment

To prevent or mitigate the negative impact of construction, an ESMP is drawn up for
each rehabilitation facility. It includes a mitigation and monitoring plan for both the construction
phase and the operation and maintenance (O&M) phase.

All risks of the construction phase are easily controlled and eliminated. They can be
minimized with proper design of mitigation measures and control of the Contractor during the
execution of the work.

From the risks of the O&M phase, the risk of deterioration of the landscape and
destruction of the natural habitat of the animal world during the cleaning of earthen canals and
drains is obvious and easily controllable. The risks of contamination of surface and groundwater
with agrochemicals due to excessive use of pesticides and mineral fertilizers, soil erosion
associated with the existing practice of agricultural production, an increase in groundwater levels
in the zone of their shallow occurrence due to excessive irrigation and, as a result, soil
salinization, require special monitoring. In addition, compliance with the sanitary protection
zones of drinking water supply systems and organized wastewater treatment will be required.
The need for mitigating measures at the O&M stage is determined precisely in the process of
environmental monitoring.

PIU WB WRS Social Issues Specialist Orozalieva S.M. told the participants of public
hearings about the main social risks of the project, in terms of land acquisition and involuntary
resettlement, necessary in connection with (a) new construction and / or rehabilitation of water
supply and sewerage infrastructure and (b) rehabilitation and modernization of irrigation
infrastructure, about the problems of accessibility and fairness water tariffs (including connection
costs), water permits and irrigation service charges, especially for low-income and vulnerable
groups and other risks.

She spoke in detail about the Environmental and Social Standards of the World Bank
applicable to the project, in particular, dwelled on the ESS5: Land Acquisition, Restrictions on
Land Use and Involuntary Resettlement, and ESS10: Stakeholder Engagement and Information
Disclosure.

Thus, ESS 5 is considered appropriate because of the potential investments under
Component 1, which may require some temporary and / or permanent physical and economic
displacement or cause changes in land use or access to land in certain activity areas. For example,
they may include sanitation, water supplies, irrigation and drainage systems, and other
transformative investments in improving the livelihoods of beneficiaries in the field, agriculture,
and the supply of drinking water services. However, the nature and extent of the interventions and
their consequences are currently unknown and they will become more understandable when
choosing an investment activity. To implement the above impacts, the project has developed a
Framework Document on the Fundamentals of Resettlement Policy and is disclosed on the
websites of the NWRMP-AF, WRS and Gosstroy project. In the event that projects and
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investments for sub-projects are identified, Resettlement Action Plans will be prepared by
assessment.

In accordance with the requirements of the ESS10 of the World Bank, the Project will
introduce and apply the Grievance Redress Mechanism (GRM) for subcomponent 1.1. "Drinking
water supply and sewerage services" and subcomponent 1.2. “Irrigation and Drainage Services”
for Affected Persons. The GRM is a process of obtaining prompt, objective information,
evaluating, considering, resolving complaints (applications, proposals, complaints, inquiries,
positive feedback) related to the implementation of the Project.

Appeals or complaints can be both individual and collective. This mechanism will also
allow for the filing and processing of anonymous complaints.

Communities and individuals who believe they are negatively impacted by a World Bank
(WB) -supported project can also file complaints with the Grievance Redress Service of the World
Bank. The Grievance Redress Service ensures that complaints received are dealt with in a timely
manner in order to resolve project-related problems. Affected communities and individuals can
file a complaint with the World Bank's Independent Inspection Panel, which determines whether
harm has been caused or may result from the World Bank's failure to comply with its policies and
procedures. Complaints can be filed at any time after concerns have been brought directly to the
attention of the World Bank and Bank management has been given the opportunity to respond. For
information on how to file a complaint with the World Bank's Grievance Redress Service, see
http://www.worldbank.org/en/projectsoperations/products-and-services/grievance-redress-
service. Information on how to file complaints with the World Bank Inspection Panel can be found
at www.inspectionpanel.org.

Questions:

A. Zholdoshev - an employee of the rayon state administration suggested using spring water for
drinking water supply in the design to reduce the cost of construction.

Khalov Sh. K. - proposals for the use of spring water for drinking water supply will be considered
in the detailed design.

Masadykov Zh. - the head of the Alga AO, what documents must be provided for the
implementation of water supply systems.

Khalov Sh. K. - You must prepare the ITU yourself and submit it to the Department of Drinking
Water Supply and Wastewater Disposal for use in the development of the design and estimate
documentation of the object.

A. Asamidinov - offered to provide ready-made projects for drinking water supply to the
DDWSWD for inclusion in the list of priority villages.

Khalov Sh. K. - The rehabilitation of water supply systems will begin only in those villages that
have ready-made APU ITU and design estimates.

Ismailov O. - the head of Boz AO - asked to consider the possibility of carrying drinking water
from the river through a pumping station to Boz AO.
Khalov Sh.K. -

Shakirov K.A. - outlined the main points on the upcoming work of the Nurgaziev Canal and water
supply systems in the villages of the Kadamzhai region. | asked all interested parties, in particular
the management of WUA /RPADWC/ AO and other stakeholders to take an active part in the
preparation of the feasibility study and ITU.

In conclusion, all those present supported the implementation of this project.

76



Chairman
DDWSWD Deputy Director
Environmental specialist

Social Specialist

U. Torogeldiev
Sh. Halov
T. Neronova

S. Orozalieva
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Minutes of public hearings on informing stakeholders and the public about the World
Bank WSfCRP, about the social and environmental standards of the World Bank
applicable to the project

Rehabilitation of irrigation infrastructure in the Karadarya-Syrdarya-Amudarya river basin
Batken city 9 December 2021 r.
Attended by:

Halov Sh. K. - Deputy Director of the Department of Drinking Water Supply and
Wastewater Disposal;

Neronova T.I. - PIU WB WRS Environmental specialist;

Orozalieva S. M. - PIU WB WRS public affair and social specialist.

people took part in the public hearings: representatives of rayon administrations, the public
and other interested participants (the list is attached). women took part in the hearing.

Chairman of meeting

Halov Sh. K. — made information about the project, in which he spoke about the components of
the project and the proposed work. The project aims to improve water management at the basin
level and has four components. Component 1: Investments in infrastructure facilities and quality
improvement of services to ensure water security. It consists of 2 sub-components: sub-component
1.1. Drinking water supply and sanitation services and subcomponent 1.2: Irrigation and drainage
services. Sub-component 1.1 will be implemented with the support of the DDWSWD in the Issyk-
Kul-Tarim river basin, and component 1.2. in Karadarya-Syrdarya-Amudarya. This public hearing
focuses on component 1.2. Irrigation and drainage services.

T.I1. Neronova - PIU WB WRS environmental protection consultant told the participants of the
public hearings about the requirements of the environmental legislation of the Kyrgyz Republic
and the World Bank's policy on environmental protection during the implementation of the project.

The objective of an environmental assessment is to identify the significant environmental impacts
of a proposed project (positive and negative), and identify appropriate preventive and mitigation
measures to prevent, minimize or eliminate any expected irreversible impact.

The proposed project is adaptation to climate change. The project will have a positive impact on
the environment, improve the population's access to piped drinking water and sanitation. The
environmental assessment identified many positive project impacts. Namely, this project aims to
reduce water losses in irrigation systems, supply clean drinking water to residents' homes, improve
water management, increase agricultural productivity and improve soil fertility.

However, during construction work, there may be some potential negative environmental impacts
in the project areas, which need to be paid attention to, preventive actions taken and appropriate
mitigation measures taken during planning, development, construction, operation and
maintenance. The potential negative impacts are relatively minor, and the positive economic,
social and environmental benefits far outweigh them in environmental assessments. A discussion
of these impacts is provided below.

The main impact that can be provided as a result of construction works:
17) Soil contamination at the construction site
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18) Contamination of groundwater at the construction site

19) Deterioration of the landscape, destruction of the natural habitat of the animal world,
change in the local drainage network

20) Air pollution and worker / public exposure from traffic and heavy equipment

To prevent or mitigate the negative impact of construction, an ESMP is drawn up for each
rehabilitation facility. It includes a mitigation and monitoring plan for both the construction
phase and the operation and maintenance (O&M) phase.

All risks of the construction phase are easily controlled and eliminated. They can be minimized
with proper design of mitigation measures and control of the Contractor during the execution of
the work.

From the risks of the O&M phase, the risk of deterioration of the landscape and destruction of
the natural habitat of the animal world during the cleaning of earthen canals and drains is
obvious and easily controllable. The risks of contamination of surface and groundwater with
agrochemicals due to excessive use of pesticides and mineral fertilizers, soil erosion associated
with the existing practice of agricultural production, an increase in groundwater levels in the
zone of their shallow occurrence due to excessive irrigation and, as a result, soil salinization,
require special monitoring. In addition, compliance with the sanitary protection zones of
drinking water supply systems and organized wastewater treatment will be required. The need
for mitigating measures at the O&M stage is determined precisely in the process of
environmental monitoring.

PIU WB WRS Social Specialist Orozalieva S.M. told the participants of public hearings about the
main social risks of the project, in terms of land acquisition and involuntary resettlement, necessary
in connection with (a) new construction and / or rehabilitation of water supply and sewerage
infrastructure and (b) rehabilitation and modernization of irrigation infrastructure, about the
problems of accessibility and fairness water tariffs (including connection costs), water permits and
irrigation service charges, especially for low-income and vulnerable groups and other risks.

She spoke in detail about the Environmental and Social Standards of the World Bank applicable
to the project, in particular, dwelled on the ESS5: Land Acquisition, Restrictions on Land Use and
Involuntary Resettlement, and ESS10: Stakeholder Engagement and Information Disclosure.

Thus, ESS 5 is considered appropriate because of the potential investments under Component 1,
which may require some temporary and / or permanent physical and economic displacement or
cause changes in land use or access to land in certain activity areas. For example, they may include
sanitation, water supplies, irrigation and drainage systems, and other transformative investments
in improving the livelihoods of beneficiaries in the field, agriculture, and the supply of drinking
water services. However, the nature and extent of the interventions and their consequences are
currently unknown and they will become more understandable when choosing an investment
activity. To implement the above impacts, the project has developed a Framework Document on
the Fundamentals of Resettlement Policy and is disclosed on the websites of the NWRMP-AF,
WRS and Gosstroy project. In the event that projects and investments for sub-projects are
identified, Resettlement Action Plans will be prepared by assessment.

In accordance with the requirements of the ESS10 of the World Bank, the Project will introduce
and apply the Grievance Redress Mechanism (GRM) for subcomponent 1.1. "Drinking water
supply and sewerage services" and subcomponent 1.2. “Irrigation and Drainage Services” for
Affected Persons. The GRM is a process of obtaining prompt, objective information, evaluating,
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considering, resolving complaints (applications, proposals, complaints, inquiries, positive
feedback) related to the implementation of the Project.

Appeals or complaints can be both individual and collective. This mechanism will also allow for
the filing and processing of anonymous complaints.

Communities and individuals who believe they are negatively impacted by a World Bank (WB) -
supported project can also file complaints with the Grievance Redress Service of the World Bank.
The Grievance Redress Service ensures that complaints received are dealt with in a timely manner
in order to resolve project-related problems. Affected communities and individuals can file a
complaint with the World Bank's Independent Inspection Panel, which determines whether harm
has been caused or may result from the World Bank's failure to comply with its policies and
procedures. Complaints can be filed at any time after concerns have been brought directly to the
attention of the World Bank and Bank management has been given the opportunity to respond. For
information on how to file a complaint with the World Bank's Grievance Redress Service, see
http://www.worldbank.org/en/projectsoperations/products-and-services/grievance-redress-
service. Information on how to file complaints with the World Bank Inspection Panel can be found
at www.inspectionpanel.org.

Questions:
— Is there a plan for sewerage networks in Batken oblast?

Khalov Sh. K. - under this project in the Batken oblast, only drinking water supply systems are
provided. Treatment facilities will be carried out in three villages of the Issyk-Kul oblast.

I ask you to pay special attention to the bid process, since recently many problems have arisen due
to the tender, the selection of unqualified contractors, the installation of low-quality equipment
that fail in the first years of operation.

Khalov Sh. K. - Bid procedures are held within the framework of the relevant laws of the Kyrgyz
Republic, taking into account the requirements of the World Bank. The commission is created by
order of the Department, the members of the commission can be from the employees of the
Department, PIU, Ministry of Finance, Ministry of Economy and employees of local self-
government and water utilities. Of course, from our side, we will do our best to hold bids openly
and honestly, and those included in the bid committee from the local government must protect and
defend the interests of the local population.

In conclusion, all those present supported the implementation of this project.

DDWSWD Deputy Director Sh. Halov
Environmental specialist T. Neronova
Social specialist S. Orozalieva
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Minutes of public hearings on informing stakeholders and the public about the World
Bank WSfCRP, about the social and environmental standards of the World Bank
applicable to the project

Rehabilitation of irrigation infrastructure in the Karadarya-Syrdarya-Amudarya river basin

Isfana city 10 December 2021

Attended by:
- of Leilek rayon;
Halov Sh. K. - Deputy Director of the Department of Drinking Water Supply and
Wastewater Disposal;
Neronova T.I. - PIU WB WRS Environmental protection specialist;
Orozalieva S. M. - PIU WB WRS public affair and social specialist.

people took part in the public hearings: representatives of rayon administrations, the public
and other interested participants (the list is attached). women took part in the hearing.

Chairman of meeting

Halov Sh. K. — made information about the project, in which he spoke about the components of
the project and the proposed work. The project aims to improve water management at the basin
level and has four components. Component 1: Investments in infrastructure facilities and quality
improvement of services to ensure water security. It consists of 2 sub-components: sub-component
1.1. Drinking water supply and sanitation services and subcomponent 1.2: Irrigation and drainage
services. Sub-component 1.1 will be implemented with the support of the DDWSWD in the Issyk-
Kul-Tarim river basin, and component 1.2. in Karadarya-Syrdarya-Amudarya. This public hearing
focuses on component 1.2. Irrigation and drainage services.

T.I1. Neronova - PIU WB WRS environmental protection consultant told the participants of the
public hearings about the requirements of the environmental legislation of the Kyrgyz Republic
and the World Bank's policy on environmental protection during the implementation of the project.

The objective of an environmental assessment is to identify the significant environmental impacts
of a proposed project (positive and negative), and identify appropriate preventive and mitigation
measures to prevent, minimize or eliminate any expected irreversible impact.

The proposed project is adaptation to climate change. The project will have a positive impact on
the environment, improve the population's access to piped drinking water and sanitation. The
environmental assessment identified many positive project impacts. Namely, this project aims to
reduce water losses in irrigation systems, supply clean drinking water to residents' homes, improve
water management, increase agricultural productivity and improve soil fertility.

However, during construction work, there may be some potential negative environmental impacts
in the project areas, which need to be paid attention to, preventive actions taken and appropriate
mitigation measures taken during planning, development, construction, operation and
maintenance. The potential negative impacts are relatively minor, and the positive economic,
social and environmental benefits far outweigh them in environmental assessments. A discussion
of these impacts is provided below.

The main impact that can be provided as a result of construction works:
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21) Soil contamination at the construction site

22) Contamination of groundwater at the construction site

23) Deterioration of the landscape, destruction of the natural habitat of the animal world,
change in the local drainage network

24) Air pollution and worker / public exposure from traffic and heavy equipment

To prevent or mitigate the negative impact of construction, an ESMP is drawn up for each
rehabilitation facility. It includes a mitigation and monitoring plan for both the construction
phase and the operation and maintenance (O&M) phase.

All risks of the construction phase are easily controlled and eliminated. They can be minimized
with proper design of mitigation measures and control of the Contractor during the execution of
the work.

From the risks of the O&M phase, the risk of deterioration of the landscape and destruction of
the natural habitat of the animal world during the cleaning of earthen canals and drains is
obvious and easily controllable. The risks of contamination of surface and groundwater with
agrochemicals due to excessive use of pesticides and mineral fertilizers, soil erosion associated
with the existing practice of agricultural production, an increase in groundwater levels in the
zone of their shallow occurrence due to excessive irrigation and, as a result, soil salinization,
require special monitoring. In addition, compliance with the sanitary protection zones of
drinking water supply systems and organized wastewater treatment will be required. The need
for mitigating measures at the O&M stage is determined precisely in the process of
environmental monitoring.

PIU WB WRS Social Specialist Orozalieva S.M. told the participants of public hearings about the
main social risks of the project, in terms of land acquisition and involuntary resettlement, necessary
in connection with (a) new construction and / or rehabilitation of water supply and sewerage
infrastructure and (b) rehabilitation and modernization of irrigation infrastructure, about the
problems of accessibility and fairness water tariffs (including connection costs), water permits and
irrigation service charges, especially for low-income and vulnerable groups and other risks.

She spoke in detail about the Environmental and Social Standards of the World Bank applicable
to the project, in particular, dwelled on the ESS5: Land Acquisition, Restrictions on Land Use and
Involuntary Resettlement, and ESS10: Stakeholder Engagement and Information Disclosure.

Thus, ESS 5 is considered appropriate because of the potential investments under Component 1,
which may require some temporary and / or permanent physical and economic displacement or
cause changes in land use or access to land in certain activity areas. For example, they may include
sanitation, water supplies, irrigation and drainage systems, and other transformative investments
in improving the livelihoods of beneficiaries in the field, agriculture, and the supply of drinking
water services. However, the nature and extent of the interventions and their consequences are
currently unknown and they will become more understandable when choosing an investment
activity. To implement the above impacts, the project has developed a Framework Document on
the Fundamentals of Resettlement Policy and is disclosed on the websites of the NWRMP-AF,
WRS and Gosstroy project. In the event that projects and investments for sub-projects are
identified, Resettlement Action Plans will be prepared by assessment.

In accordance with the requirements of the ESS10 of the World Bank, the Project will introduce
and apply the Grievance Redress Mechanism (GRM) for subcomponent 1.1. "Drinking water
supply and sewerage services" and subcomponent 1.2. “Irrigation and Drainage Services” for
Affected Persons. The GRM is a process of obtaining prompt, objective information, evaluating,
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considering, resolving complaints (applications, proposals, complaints, inquiries, positive
feedback) related to the implementation of the Project.

Appeals or complaints can be both individual and collective. This mechanism will also allow for
the filing and processing of anonymous complaints.

Communities and individuals who believe they are negatively impacted by a World Bank (WB) -
supported project can also file complaints with the Grievance Redress Service of the World Bank.
The Grievance Redress Service ensures that complaints received are dealt with in a timely manner
in order to resolve project-related problems. Affected communities and individuals can file a
complaint with the World Bank's Independent Inspection Panel, which determines whether harm
has been caused or may result from the World Bank's failure to comply with its policies and
procedures. Complaints can be filed at any time after concerns have been brought directly to the
attention of the World Bank and Bank management has been given the opportunity to respond. For
information on how to file a complaint with the World Bank's Grievance Redress Service, see
http://www.worldbank.org/en/projectsoperations/products-and-services/grievance-redress-
service. Information on how to file complaints with the World Bank Inspection Panel can be found
at www.inspectionpanel.org.

Questions:

Jalilov A. . — The representative of the Kulundinsky AO expressed gratitude to the management
of the DDWSWS and the staff of the PIU WB WRS project in organizing the hearings and
informing the population about the project and the benefits they can get from the project. | was
sincerely glad for the inclusion of his village in the list of villages that will undergo rehabilitation.

R. Kamalova - deputy of the local kenesh of the village K. Sabyrova expressed gratitude on her
behalf and on behalf of the local population of the village K. Sabyrova, whose interests she
represents at this hearing for including her village in the list of priority villages of the project. She
also asked that special attention be paid to the bid process so that only the relevant companies are
selected that will carry out the installation of water supply systems.

Ismailov S. - I ask you to take control of the commissioned objects.

Khalov Sh.K. -

Control during the implementation of projects is carried out by technical supervisions (or
companies) appointed by the PIU (project implementation units), by the designers (as designer
supervision) and, of course, appointed by the local government in the person of ayil okmotu and
water suppliers. After the completion of construction work, the project is transferred under the act
of the state commission for further operation to the balance of ayil okmotu.

B. Tashbaev, representative of Bulak-Bashy AO - we have an acute problem of salinization of
drinking water in our village, in connection with which | ask you to include our village in the
priority list of villages and solve the problem of salinization.

Khalov Sh. K. - proposals for the use of spring water for drinking water supply will be considered
in the detailed design.

K. Baltaev, representative of Toguz-Bulak AO - how will the bid be held?

Khalov Sh. K. -Bidding procedures are held within the framework of the relevant laws of the
Kyrgyz Republic, taking into account the requirements of the World Bank. The commission is
created by order of the Department, the members of the commission can be from the employees
of the Department, PIU, Ministry of Finance, Ministry of Economy and employees of local self-

83



government and water canals. Of course, from our side, we will do our best to hold bids openly
and honestly, and those included in the tender commission from the local government must protect
and defend the interests of the local population.

Borubaev S. - Chairman of the Katran Aiyl Kenesh, expressed gratitude to the organizer of the

public hearing on behalf of all participants in the hearing, noted the interest of all participants in
the project and expressed readiness to provide comprehensive support at the level of the AO.

In conclusion, all those present supported the implementation of this project.

DDWSWD Deputy Director Sh. Halov
Environmental specialist T. Neronova
Social specialist S. Orozalieva
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Minutes of the
public hearings to inform stakeholders and the public about the World Bank project
"Ensuring water security for climate resilience, about the social and environmental
standards of the World Bank applicable to the project

Kadzhi-Sa1 village «13» December 2021

Date: 13 December 2021
Venue: 13:00—-15:00

Venue: building of Kadzhi-Sai ayil okmotu
(Issyk-Kul region, Tonsky distriet, Kadzhi-Sai village, Zhunushova st., No. 1.

Presiding - Baigazieva Ch B. Head of Kazhy-Sai ayil ckmotu

Secretary - A. Zhyrgalova Stafistic-economist of Kazhy-Sai ayil okmotu
Attendees:
Toktoshev A S. Advisor to the Director of the State Agency for

Architecture, Construction, Housing and Cmmunal
Services under the Cabinet of Ministers of the

Kyrgyz Republic

ZheentaevP.J. Chief specialist of the DDWSSD on
Issyk-Kul region

Zhusupbek uulu Zh Deputy of

Kazhy-Sa1 A1yl Kenesh

Residents of the Kadzhy-Sai village: a list of residents of the Kadzhi-Sa1 village who took
part in the public hearing is attached.

Agenda of the hearings: Discussion of framework documents prepared by the State Agency
for Water Resources (GAVR) under the Ministry of Agriculture of the Kyrgyz Republic in
conjunction with the Department of Drinking Water Supply and Sewerage Development
(DDWSSD) under the State Agency for Architecture, Construction, Housing and Communal
Services under the Cabinet of Ministers of the Kyrgyz Republic for the project Water Security
for Climate Resilience, funded by the International Development Association and administered
by the World Bank.

The following framework documents have been prepared:
» Stakeholder Engagement Plan;
* Framework document "Fundamentals of Environmental and Social Management";

* The Resettlement Policy Framework Document.
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Ne Topic of speeches

Speaker / presenter

1 | Greetings speech

Monoldorov S.Sh. Head of Kun-
Chygysh ayil okmoty

2 | Information about the Water Security for
Climate Resilience Project funded by the
International Development Association
and administered by the World Bank

Toktoshevsh A S

Advisor to the Director of the State
Agency for Architecture, Construction,
Housing and Cmmunal Services under
the Cabinet of Ministers of the Kyrgyz
Republic

3 | Presentation
Of the Framework Document
"Fundamentals of Environmental and

Social Management" of the World Bank
Environmental and Social Standards.

DDWSSD Specialist

4 | Presentation
World Bank standard

ESA10: Stakeholder Engagement and
Disclosure

DDWSSD Specialist

5 | Presentation

World Bank standard

ESS5: Land Acquisition, Land Use
Restrictions and Involuntary Resettlement.

DDWSSD Specialist

6 | Questions-Answers

Toktoshevsh A S

Advisor to the Director of the State
Agency for Architecture, Construction,
Housing and Cmmunal Services under
the Cabinet of Ministers of the Kyrgyz
Republic.

DDWSSD Specialist

After the conclusion of the public discussion, the participants thanked the organizers for

providing clarifications and holding a public hearing.

Based on the results of the discussion and the raised i1ssues, it was decided that the
prepared framework documents by GAVR fogether with the DDWSSD for the project
“Ensuring water security for increasing resilience to climate change”, funded by the
International Development Association and administered by the World Bank, were taken nto

account.

Presiding
Secretary

Baigazieva Ch B.
A Zhyrgalova
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Minutes of the
public hearings to inform stakeholders and the public about the World Bank project
"Ensuring water security for climate resilience, about the social and environmental
standards of the World Bank applicable to the project

Bokonbaeva village «13» December 2021

Date: 13 December 2021
Venue: 11:00— 13:00

Venue: building of Kun-Chygysh ayil okmotu
(Issvk-Kul region, Tonsky district, Bokonbaeva village, Bazarov st No. 51

Presiding - Monoldorov S.Sh. Head of Kun-Chygysh ayil okmoty
Secretary - G.E. Shakirova Executive secretary
of the Kun-Chygysh ayil okmotu
Attendees:
Toktosher A S. Advisor to the Director of the State Agency for

Aschitecture, Construction, Housing and Cmmunal
Services under the Cabinet of Ministers of the

Eyrgyz Republic

Zheentaev P Zh Chief specialist of the DDWS5D on
Issyk-Kul region

Osmonov M.SH. Deputy of

Kun-Chygysh ayil okmoty

Residents of the Bokonbaeva village:- a list of residents of the Bokonbaeva village who took
part in the public heaning 1s attached.

Agenda of the hearings: Discussion of framework documents prepared by the State Agency
for Water Resources (GAVER) under the Mmmstry of Agniculture of the Kyrgyz Republic 1n
conjunction with the Department of Drnking Water Supply and Sewerage Development
(DDWS5D) under the State Agency for Architecture, Construction, Housing and Communal
Services under the Cabinet of Ministers of the Kyrgyz Republic for the project Water Secunity
for Climate Resilience, funded by the International Development Association and administered
by the World Bank

The following framework documents have been prepared:
» Stakeholder Engagement Plan;
* Framework document "Fundamentals of Environmental and Social Management”;

* The Resettlement Policy Framework Document.

87



Na Topic of speeches Speaker / presenter
1 | Greetings speech Moneldorov 5.5h. Head of Kun-
Chygysh ayil okmoty
2 | Information about the Water Secunty for | Toktoshevsh A.S
Climate Resilience Project funded by the Adhisor to the Director of the State
International Development Association Agency for Architecture, Construction,
and administered by the World Bank. Housing and Cmmunal Services under
the Cabinet of Ministers of the Kyrgyz
Republic
3 | Presentation DDWSSD Specialist
Of the Framework Document
"Fundamentals of Environmental and
Social Management" of the World Bank
Environmental and Social Standards.
4 | Presentation DDWSSD Specialist
World Bank standard
ESA10: Stakeholder Engagement and
Disclosure
5 | Presentation DDWSSD Specialist
World Bank standard
ES555: Land Acquisition, Land Use
Restrictions and Involuntary Resettlement.
6 | Questions-Answers Toktoshev sh A S
Advisor to the Director of the State
Agency for Architecture, Construction,
Housing and Cmmunal Services under
the Cabinet of Ministers of the Kyrgyz
Republic.
DDWS5S5D Specialist

After the conclusion of the public discussion, the participants thanked the organizers for

providing clarifications and holding a public hearing.

Based on the results of the discussion and the raised issues, it was decided that the
prepared framework documents by GAVR together with the DDWSSD for the project
“Ensuring water security for increasing resilience to climate change”,
International Development Association and administered by the World Bank, were taken into

account.

Presiding - Monoldorov S.5h.
Secretary - G K. Shalarova -

Head of Kun-Chygysh ayil okmoty

Executive secretary of the Kun-Chygysh

ayil okmotu

funded by the
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Minutes of the
public hearings to inform stakeholders and the public about the World Bank project
"Ensuring water security for climate resilience, about the social and environmental
standards of the World Bank applicable to the project

Kyzyl suu village «14» December 2021

Date: 14 December 2021
Venue: 11:00—13:00

Venue: building of Kazhy-5ai ayil okmotu
(Issvk-Kul region, Jeti-Oguz district, Kyzyl-Sun village, Manas str. No. 194

Presiding - Kydyev Zh A Acting Head of the Kyzyl-Suua/ o
Secretary - R. Orozobaeva Clerk of ayil okmotu

Attendees:

Toktoshev AS. Advisor to the Director of the State Agency for

Architecture, Construction, Housing and Cmmunal
Services under the Cabmet of Mimisters of the
Eyrgyz Republic

Chief specialist of the DDWS5D on

Issvk-Kul region

Tokosheva Kamzada Deputy of

Evyzvl-Suu A1yl Kenesh

Imanaliev RS Deputy of

Evyzvl-Suu A1yl Kenesh

Asanaliev Zh A. Deputy of

Eyzyl-5un Aiyl Kenesh

Residents of the Kyzyl-Suu village: a list of residents of the Kyzyl-5uun village who took part
in the public hearing 1s attached.

Agenda of the hearings: Discussion of framework documents prepared by the State Agency
for Water Resources (GAVR) under the Mimistry of Agnculture of the Kyrgyz Republic m
conjunction with the Department of Drnking Water Supply and Sewerage Development
(DDWS5D) under the State Agency for Architecture, Construction, Housing and Communal
Services under the Cabinet of Mimsters of the Kyrgyz Republic for the project Water Secunity
for Climate Resilience, funded by the International Development Association and administered
by the World Bank.

The following framework documents have been prepared:
» Stakeholder Engagement Plan;
» Framework document "Fundamentals of Environmental and Social Management™;

* The Resettlement Policy Framework Document.
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Na Topic of speeches Speaker / presenter

1 | Greetings speech Eydyev Zh A

Heads of Evzyl-5uu ayil okmotu
Information about the Water Security for | Toktoshev sh A S

Climate Resilience Project funded by the Advisor to the Director of the State

]

Intemnational Development Association Agency for Architecture, Construction,
and adnumistered by the World Bank. Housing and Comnunal Services under
the Cabinet of Minmisters of the Kyrgyz
Republic
3 | Presentation DDWSS5D Specialist

Of the Framework Document

"Fundamentals of Environmental and
Social Management"” of the World Bank
Environmental and Social Standards.

4 | Presentation DDWSS5D Specialist

World Bank standard

ESA10: Stakeholder Engagement and
Disclosure

Presentation DDW5S5D Specialist
World Bank standard

ESS5: Land Acquisition, Land Use
Restrictions and Involuntary Resettlement.
6 | Questions-Answers Toktoshevsh A5

Advisor to the Director of the State
Agency for Architecture, Construction,
Housing and Cmmunal Services under
the Cabinet of Ministers of the Kyrgyz

Eepublic.

DDWSSD Specialist

Lh

After the conclusion of the public discussion, the participants thanked the orgamizers for
providing clarifications and holding a public heaning.

Based on the results of the discussion and the raised issues, it was decided that the
prepared framework documents by GAVE together with the DDWS5D for the project
“Ensuring water security for increasing resilience to climate change™ funded by the
International Development Association and administered by the World Bank, were taken mnto
accoumt.

Presiding - Evdyev Zh A Acting Head of the Kyzyl-5um

Secretary - R_ Orozobaeva Clerk of ayil okmotu
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ANNEX 8. WARRANTY LETTERS ON TAKING RESPONSIVITY FOR COMPENSATION UNDER
RESETTLEMENT

KBbIPI'bI3 PECYB/IMKACHI LEFLULIBCKASI PECHTYBJIMKA
JKAJIAJI-ABA,{I OBJIACTBI HAJTAJI-ABAJICKAST QBJIACTB
BA3AP-KOPI'OH PAHOHY BA3AP-KOPIOHCKHIT PAMOH

AKMAH AMbLI1 ©KMOTY AKMAHCKHI ARBLII OKMOTY
720806 Kstpras PecnyGnunxacs, JKam-Axmay a 720806 Kuiprias PecnyGankach, Wans-Axwan a
Ten1996(3736) 5 00 47 Ten:+996(3736) $ 00 47
Aakman. aoggbk.r akman. sof@bk ru
HHH 0310119710227 MHH 03101199710227
7 - O3 2022-%. Ne - _72 73 HKanpr-Axman aftbiie

Kennuangk kart

Kanan-Aban obnycyna kapawryy basap-Kopron paiionynys Axman aifsut
exmeTy Kanan-Abaa obaycy Gowonua A0JAG0OPAYE POrpaMMackIHa KUpreH
CITAnapasin  waxu qapbaiblk  KaHANAApLIH  OHJI00/10 HyitHonyk  Gankroin

(Kedypyy cascaThIHBIH Herm3nepH)  amxakrhix AOKYME@HTHH/IC KOPCOTYJITOH
TOMOHKY IYHKTTapblHa:

1. Apzacwizoan keuypyyee sice MYypaK Jcatiovt keuypyyeae;

2. Axmuedepou kou YPYYeo Jice anapea Kupyyee MyMKyHUyaAyKmy 4ekmeeze;,

ofce

Kupewenepun scocomyyea;

4. Honboop maacup muiizuszen mapan, keuypyyee apeaceiz Gonzondyeyna
Kkapabacman, Kupewenepoun xee nauoo Kapasicammapvineti byrakmapvin
Jcocomyyea

w

GaiinaneiuTyy TOOOKEIAMKTED Kep-KepHH e OpyH ana Typrad 6oco,
KEPrUJIMKTYY ©3YH-e3y Oawukapyy opraniaphi TapaGeiHan JKOropyja artasbin
OTKOH mNyHKTTapra OGainansnuryy aoaGoop TAACHP IJTKEH Tapanka
UBITLIMAAPALI  (KOMNeHcauusi) toaen Gepyy ap Oup aiibul  OKMOTTYH
Oro/uKeTHHUH  dcebunen KYPUY3YJO TYprawisilsl UapT SKeHHH KabbLi
a1adbI3 JKaHA KOpCcoTyaron ToboReaAMKTEprE Galisanbiuryy YBIrbIMAAp
KEPIWIMKTYY  ©3yH-03y  Gaiukapyy Oprannapei  TapaObiHaH  TeJeHyn
OepuIMIIMHE Kenmu K Oepedus.

AKMaH aiibin OKMOTYHYH Gai M.A.Kokonos
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KBIPEBI3 PECHYBJAHKACHI
WATIAVI-ABAL ()!SJC\.('TI)I
BA3AP-KOPFOH PAIOHY

CAHJBIKYM AHBLT OKMOTY
THROR. KiassAia O S . Ns 1518
Ton 63736 5.02-78 Make (13730 8-12-78

o Nidikum
MHEEO2200 1997 10154
Ch e 440%05 1 X8 1ns0Ty

bl Ky evlay bk
BUK 129032

75.09, 2022-KpiN Ne O 7~ .},a/;loo

Kenuiauk kar

RKbIPTBI3CKASI PECIIY BJIMKA
WAIA-ABALCKAA OBJIACTh
BABAP-KOPIOHCKHIT PAHOH
CAHJIBIKY M ARBLT OKMOTY

TR0, ¢ Kaastaa-Ain v O Tlagoma Mo 15144
Tow (3736) 5-02-78, Guse (U3736) 2402.7%
Cain Sandskum
HET 02201 199710154
NS B O RANT TR
Pl Ky ki @bk g
BHIK 1332

Kui3bi1-Ait aiteiin,

Kanan-Adan obaycyHa kapaurryy basap-Kopron paiionynyn CaitbIkym
aitel okvory JKaaaa-Adaa odayey Gowonua A0a000pAYH  BPOrpaAMMACHINA
KuUpren CHAZApABIH Mukn 9apOibik KaHaL@phin OHI00/10 Jlyinonyk Gankrwi
(Kouypyy cascarbiibin HEUM3ACDH)  QIKAKTHIK AOKYMEHTHIIE KOPCOTYAron

TOMOHKY NYHKTTApbIHA:

[ Apeacorsoan kouypyyeo Jce mypak scaiidol Kouypyy2o:
2 AKMUBOCPON KOUYPY YO M€ QAAPIA KUPYYO MYMK YHUYIAYKRMY YeRMOORO!

HCC
3. Kupewteaepun scocomyvea;

b

Honboop maacup mutiewseen mapan. kewypyy2o apeacers bonconOVeYHA

Kapaoaeman. KUpemeIepoun Jee JCauoo Kaparcammapoiivii OVAaRmapein

HCOLOMV Yl

OuiianbiTyy  TODOKCILMKTCD KCp-KepHiie OpyH  asa Typran  00¢o.
ACPIUMKTYY 03YH-03Y OUIIKAPYY OPrawjiapbl TapadbiHal KOropyaa araibi
OTKOIL - nyHRTIapra Oailaannintyy  10a600p  Taacup  ITKeH  Tapanka
HBITBIMAAPALL  (KOMICHeaunst) Toaon Gepyy ap Oup  aiibin  okMoTTyH
OLOJKETHHUH YCCOHHCH IKYPIY3YI0 TYPIaHABICL! IAPT IKEHHH KAGLLI 2120613
AANA - ROPCOTY.Aron  T000OKCLMKTEPre  BailaanbiuTyy  Mbirbivaap
ACPIHINKTYY  03yH-03y  Oawkapyy  opranaapsi  1apaduinab  1oj0mHy 1

M.Abapacynon
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KbIPI'BI3 PECHIYBJHKACHI
KAJIAT-ABAL OBJACTbI
BA3BAP-KOPI'OH PAHOHY

BEMIHK-ZKOH AIbLT OKMOTY

THISUS, b= ANon a NN Lacinpom o Ne T
ST 33 Wrake (USTI0) SM-13
CHNTIC gy (4307827
HETT 02901 1997 1026X
N e X370
Emanl beshiklom up o mail ro
WWW Beshikpon ke

/90— _Q(dfg,;gél(bl2-M|,l.l N o/ v/j.)’g

KbIPTbI3CKAS PECNIYBIMKA
KATAN-ABAJACKAS OBJIACTD
BA3AP-KOPIOHCKMWIT PAIHOH
BEIIHK-KOH AHBLT OKMOTY

T0K03. ¢ besni-Aoan v A NMacafopona, N7
Foa 13730) Su-33, Mane (1037305 Sa0i1.33
Kt ORTN O 04307827
PIHIE 00 19T 26K
Ao XO3T01 11
Ernal. bestikJony ap a mail mg
WWW Heshekjon ky

bemmk-Alon aiinin

Kenuaauk kar

Kanaa-Aban obaycyna kapainryy basap-Kopron paitonyuyn betmg-AKon
altbl okvoty JKaaaa-Adan odayey Gowonua 10a000pAYH  HPOFpaMMachina
kupren CHAZApAbI mugn apbainii Kanauapbil. o000 Jlyinoayxg Sankibin

(Kouypyy cascaruiunbiie  Hernsiepm)

TOMOHKY NYHKTTApbiia:

WIKAKTBIK JIORVYMCHTTHIAC KOpcory.iron

. Apeacoizoan kewypyyeo xce mypax yeatiov: key YPyyeo:;
2. ARMUGOCPOU KGYYPYYe0 JHCC QIupu KUpyyeo M VMEYHYYAYRINY HCKMOOCO:!

€

3. Kupeweaepun ycocomyyea:

4. Hoadoop maacup muiuszeen mapan, KOUypyyee apeaceis 6oa2ondyoyida
KQpaodacman, KUpeweiepoun Je Jeaioo KAPAXCammapet bt GYAarmapoli

HCOCOMYVeU

Oainanbiuryy  Todoke mKTep KCP-IKCPUHJIC  OpyH  ana  rypran  Goico,
ARCPIHIMKTYY 03YH-03y OailKapyy Oprauaapbi rapabuiian oropyia a1
OTKON - nyukTrapra  Gaiianuintyy  10a60op  Taacup  Hren Tapanka
UBITBIMIAPALL  (KOMIEHCans)  roaon depyy ap Oup  aiibi OKMOTTYH
OIOJGRETHHUH JCEOHHCH Y PIY3YI0 TYPraHibirh] waproReunn Kadoui aaadng
/anA - ROpeoTyaron  roboreaankrepre  Gaiaansuuryy bl bLINVAD
KCPrUIMKTYY  03yH-03y  Oalnkapyy — opranaapnl  rtapaduinan TONOHY T

Oepranimie Kenniank Gepedus.
\ ’
/‘//Z”/ AK Amuos

PRTTEN
" ..\

N

&

S

arth

PNt
i




KBbIPI'BI3 PECITYBJIMKACHI KBIPI'BI3CKAS PECIIYBJIHKA
BATKEH OBJIACTEI BATKEHCKASA OBJIACTD
KAJTAMIKAM PAHOHY KAJIAMKANCKHAN PAHOH
AJITA AMBLT OKMOTY AJTHHCKHNA AUBLLIT OKMOTY
720202, Anra st X Avizmon o4 No] 720202,c. Axra,ya. K Anances Nel
Ten-paxe:(03655) 6-03-09 Ten-gaxe:(03653) 6-03-09
E-mail: alga-ao@mail.ru E-mail: wiga-po@mail.ro
¢ N4003 1001000362, plc Ned40903 1001000362,
HCH M00605199610052 HEHH Ne00605 199610052

«Jér_ 09 2002 35 [AR¥

. Kennaauk xar

barken obnycyna xapamryy Kananexkaii paitoHynys Anra afisun exmerynyn Aura,
Alelp, Yaupi-vex afisuiiapemi Barken ofnycy OoroHua jonGoopayH ankarmma cyy
TYIVMIAPBIH KYPYy nporpaMMaceiHa Kepred, Owmonyd Hermsuuage Hyiinenyk GaHKTRIH
“Keuypyy cafcaThiHBIH Herusiepu” QIKAKTHIK JOKYMEHTHHJE KOpCOTYJITeH TOMOHKY
MYHKTTaphiHA:

1. Apzacwizdan xeuypyyae xce mypax xauds Kewypyyze,

2. Axmuedepou keuypyyee xee aiapaa Kupyy2e MyMKyHYYIyKmy 4eKmoe2o,

3. Kupewenu xcozomyyea;

4 donboop maacup mulicuszen  mapan,kewypyy2e —apaaceis  00A20HOYZYHG
KAPABGCMAn, KUPIETEPOUH NCE JCAWOO0 KAPANCAMIMAPDHIHLIN  OYAAKMADLIN Heozomyyaa
OaitnansinTyy TOGOKENHKTEp Kep-JKepHH/Ie OPYH ala TypraH 00/c0, KepriiuKTyy e3yH-
o3y Gamxkapyy opraHaaps! TapaObIHAH JOIOpY/1a aTA/ILI eTKeH NyHKTTapra Salinansimmyy
A01600p TAACHP ITKEH TAPANKA YbIrbIMAapabi (Kommencanus) Tesen Gepyy ap-Oup
aHBIT BKMOTTYH OHO/UKCTHHHH 3ce0HHEH JKYPry3y1e TYPramjeirsl WAPT 3KeHHH Kadbia
analpl3 wana KepcoTyaren Tobokenankrepre GallanbiuTyy YbirbiMaap Alra éﬁh_uz
OKMeTY Tapabninan Tenenyn GepHanIIHHe KemMUIAHK Gepedus. :

Anara aifbL1 OKMOTYHYH @2’ 4
DamYLICkI:

K. JAbIKaHOB.
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KbIPI'bI3 PECNYBJAHKACHI
bICBIK-KO.1 OBJIACTbI
KETH-OI'Y3 PAHOHY

KbIPTBI3CKAS PECINYBJIHKA
HCChIK-KYJILCKASl OBJIACTD
JUKETH-OI'Y3CKHI PAHOH
KbI3bLT-CYY AHBLT ARMAI'bIHBIH AHBLT OKMOTY Kbi3bLl-

ARLLT OKMOTY ! CYHCKOTO ARBIIHOIO AHMAKA
722400, Knoa-Cyy aftsinn, Manac ke, |94 722400, ceno Kussun-Cyy, ya. Manace 194

1 200162381210056 BHK 129016 pp 1290162381 210056 BHK 125016
POAD PCK Kstipss-Cyy afainu ©OAO PCK c. Knrina-Cyy
HHH 00304156710034 HHE 00304199710034
Ten: 03946 S1-8-07¢axc: 03946 S2-1.41, Ten: D396 S1-8-070mec: 03646 52.1.41
co-mail kyzylsssasylokmotuG@mail.ru cemail Kyzylsuvaiyiokmolu d mail i

- 0F 2024 ne Ol-ZAHOGY
Ne I 20

Kennaauk wkar

blcwik-Ken obGnycyna kapawryy Jern-Orys pafionynyH Koisein-Cyy afibinn exmory,
bickik-Keii ofmycy Golonwa onGoopayn aikareiHaa capKeiHisl CYY TYTYMIAphIH AaHa
CApKBIH/BI CYYHY Talanoody malabl Kypyy NpOrpaMMachiHa KHPrew,

Owonyn  wernsunne [lyfitwenyk OGauxrsin  “Kowypyy cascarhinbiy HErH3aepH
@IKAKTEIK JOKYMCHTHHIE KOPCOTYJIIOH TOMOHKY NYHKTTaphiHa:

-

1. Apraceizjan KeWypyyre ke Typak-waiabl Keaypyyre:

2. AKTHBAEPAM KOUYDYYTO e Anapra KHMPYYro MyMKYHUYAYKTY HCKTOOT®: &e

3. Kupewesnepun wororyyra:

4. JlonGoop TaacHp THIirM3FCH Tapan, KOYypyyre apraceii Goaronayryna xapabacran

KHPCWICACPAHH e KAWOO KapakarTapsiHbiH GyiakTapei ®Orotyyra

GalaHBIITYy TOGOKCIAMKTED MEp-KEPHHIAC OPYH ana TypraH 601co, WCPTHIHKTYY ©3yH-
e3y Oawxapyy OpranAapel  TapabbiHaH  KOTOPYyla ATATMIN  OTKeH NyHKTapra
GaiinanbiuTyy 10AG0OP TAACHP ITKEH TAPANKA HLIFBIMAAPAL (KOMIMEHCALMA) ToJ6N Oepyy
#p Oup afibul OKMOTTYH GiomxeTHHHH 3CeOMHCH IKYPIYIyIe TYPrabirhi WapT IKCHWH
kabbin  anabbia  kaHa  KepceTYNTOH  ToGOKe/LAMKTEpre DafranbnITYy  4birsiMaap
KEPIHIMKTYY ©3YH-03y Oawkapyy opraMaapel tapabbiHan ToneHyn GepHiMIIHHC Kenwiamx

Gepebus.

Bamwst T.Acanaaues
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KbIPIbI3 PECNYBJIHKACSHI KbIPTBI3CKASl PECNYBJ/IMKA
BATKEH OBAYCY BATKEHCKAA OBJIACTh
BATKEH PAHOHY BATKEHCKOTO PAHOHA

CVY-BALIbI AMBLA ARMATBIHBIH AUBII OKMOTY CYY-BAIIHHCKOrO
AHBLT BKMOTY AHBLJIHOTO AHMAKA
720108 503-Aanip i, MNTEDHIUMONAN Ko, NI5 720108 ceno a3 -Agbip, YN, MKTEHALMONAImsER NeS
Ten {03622) 6-01-45,9anc(03622) 6-12-71 ven.|03622) 6-01-45,¢anc{03622) 6-12-71
sn.aRpen Suu-Bashy, 2021 @mail.ru naapec
a/c 4409021001000883 p/c 4409021001000443
MM 00403199710407 WHH 00403199710407

YuarNe R 7 Bo3-Aasip aflbLasl
Kenwiauk Kar

Barken obnacTeiia kapamwTyy barkeH pafionyHyn Cyy-bauis! aifbin okMoTY,
Batken 06nycy 6oronua 10n600payH aNKarkiHAa CapKbIHIB! CYY TYTYMApbiH
aHa CaPKBIHABI CYYHY Ta3a1004y Kaliasl Kypyy MPOrpaMMachiHa KUPIeH.
Owonyn Herusuuie, Ayitnonyk Ganxtein “Kouypyy cascaTbiHbiH Herusaepu”
ANMKAKTHLIK JOKYMEHTHH/C KOPCOTYArOH TOMOHKY MYKTTaphiHa:

1. Apracei3iaH Kouypyyro Xe Typak-Kaiibl KO4ypyyro;

2. AKTHBIEPAM KOUYPYYTO Xe Anapra KUPYYro MyMKyHUYIYKTY HEKTOO0I0;

e

3. Kupemenepus xKoroTyyra,

4. Jonboop Taacup THATH3reH Tapan, KOYypYyyro apracei3 fonronayryma
kapabacTaH, KHPEIEIEPAMH e KAIIO0 KApAKATTAPhIHbIH GynaxTaphin
KOroTyyra

BaiinasbliuTyy TOGOKENAMKTED Kep-KCPHHIC OPYH a1a TypraH 6oaco, Cyy-

Baus! aiisin okMoTy TapabsIHaH KOropyaa aTanbin OTKOH MyHKTTapra

GaitnassiuTyy 101600p TRACHP ITKEH TAPANKA YbITbIMAAPALI

(xommencaums) Toson Gepyy Cyy-bauibl aifbi1 OKMOTTYH OHOKETHHHH

sceBuHen KYPry3y/o TypraHisIrel wapT IKeHun kabbii anabus kana

KOpcoTY/Iron TobokenauKTepre GailIanbimTyy UbITHIMAAP KEPrHANKTYY

03yH-03y Gawkapyy oprassl Gonron Cyy-Bawst aiibul 0kMoOTY TapalbiHaH

TonoRyn GepranuinHe kenuiauk Gepedus.

Affsin okMOT Damybl: K. Astiikanos

ROKYNEHT NOAMACAH
INEXTPOHHON LUNSPOBOM MO MCER

3N P8 yMea Yx YN Ar X5 JS BT AD he atDp 26

VC gy EMYU r\ S5Lkg GS WZ w1 VS 0Q TS R»
S Ne 04-277211 l Branerey Auiinnos KyGambex AM6Iu8 .y

B kel
———— - A0 AN AAAR o 8 DA AN
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KbiPI'bI3 PECITYBJIMKACKI KbIPI'BI3CKAS PECITYBJIMKA

BATKEH OBJIYCY BATKEHCKAS OBJIACTh
BATKEH PAHOHY _ BATKEHCKM# PAFIOH
JAPA ARBLI AMMAT bIHbIH AHBIN A¥bLI OKMOTY JIAPHHCKOTO
. OKMeTY AHBUIHOIO AHMAKA
720118 Bamwen ply Yex 8, Tea . daxc (03622) 6-08-91 T20118 Bamoencxnit py ¢ Yok Tea, daxc 61891
Dars-aiyl-skmotumail ru Daeo-aiyf-okmetegmal
e 1200414131710036, BHK 125041, OKTIO 22773435, o 1290414131710036 BHK 129041 OKTIO 22773435
Barxen PCK Basx HHH 0240159610033 Banaew PCK Bank MHH 02403199610033
2/ 4409021251001 209 i 4405021251001209

240G LOL2 N OY-Z2/€02
Ha Ne

-

Huyydy cyy MeH KaMmCbI3100HY
AKAHA CAPKBIH/BI CYY/1apibl

4BIFAPYYHY OHYKTYPYY
ACNAPTAMEHTHHE

Kenuuaauk Kar.
Jlapa aiibu1 exMeTy cu3jiep kuGepren 13-centadpe 2022-xpinsl NeOl-
13/343 cannyy KaTelHbl3aapra xkoon Gepedus.

Batken obmycyna xapamryy bBarken paifionynyn [lapa aiibil
exmeTy,Batker obmycy Goionua onGoopayH aikarbiHAa CapKeIHIBI CYY
TYTYMIApPBIH  aHa CapKbiHasl  CYYHY  Tasanoowy Kalagel  Kypyy
NporpaMMachiia KHpreH.

Owonysyn uernsnnae, Jlyfinenyk GanxrsiH “Keuypyy cascarsiHbIH
Hern3ziepn” ANKAKTHIK JOKYMEHTHH/IE KOPCOTYITeH TOMOHKY IyHKTaphiHa :

1. Apzacuizdan Keuypyy2e wce mypaK-xeauosl Kewypyyae:

2. Axmuedeplu Keypyyze e arapea Kupyyee MyMKYHUYAYKMY HeKmee2e
e

3. Kupewenepou scozomyyza:

4, /Joaboop maacup muiizuszen mapan,kexypyyze apeaceis 6on20HOy2yHa
xapabacman, Kupewenepou xee JICAwoo KapaXcammapoinbin Oynaxmapoin
Hcozomyyaa

BaiinansimTyy TOGOKENAMKTEp JKep-KepuHie OpyH ana Typrai Goco,
KEPIUIHKTYY @3yH-03y Oalkapyy opraHiapsl TapaOsiHaH KOropy/a atansin
oTKeH MyHKTTapra OaiiaHellTyy 204000p TaacHp I3TKEH Tapanka
ubIrbIMAApaAbl  (Kommencanus) Tesen Oepyy ap Oup albul eKMOTYHYH
GroskeTHHMH 5ceOHHEH JKYPry3y/ne TyPraHisilbl WAPT IKeHHH Kalbia
analp13  JKaHa  KOpCOTYAreH TolOKeIIHKTEpre GallaanbluTyy
YBIrBIMAAP JKEPruiMKTYY e3yH-e3y Oamkapyy opranjapsl TapaObiHaH
Tenenyn GepunHunne Kemuwiiuk Gepedus.

AjibLt ekMOTYHYH famvbICh: % H.Tunexos
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REIPUBII RAH PECHY B A
BATREMCKAR Ob IAC TR
JETLIERCKIEE PAROH

AIBLT ORMOT
RATEAHCROEO AHBLTHOD O AIVIAR Y

RLEELEE PR b Al
BATKREH Qb s Tl
(IR PN LY FTPTT Y
RATEAH AHRL T ADINEAL BEEREH
AL E ORSIOY

Ranpan e K Lamba tsen wmocs NS ¢, Karpan v K. Domliaiena Na56
HERG6Y A ek WKatran swon nadbon (O3656) 0142 enail: katran sa'omailos

N /.z!g « 13 of. 2072 i
KEHALTHK KA

bursen oGayeyna gapanyy Jleities paiony i Karpan aits
ORMOTY Barren ot n ey GOIOHYL 0 I000P2N 1 IKA LI CAPKBIHLLE CYV)
TN IN AL BEPRIT AR CUPR LI LBl CY Y HY T30100UY RA L KY Py
HPOrpAMMAching knpren, Oimownys sernsmie, Jlvitnoayk dansisin
« KOsy pyy s Castcarsiibii HETHBICPHY ATKAKTRIK JTOKYMCH THH L
KOPCOTY 1 OH TOMOHKY OYKTTApbIHA:

CAPIACHL AN KOMYPY M L0 KC TYPAR —KaH/ bl KOMYPYYTO;

SAKTHBACP U KOHAPY N 10 RS &P a KHPYS 1O MY MKYHUY.IYKTY HCKT0000;
Kupereiepun Koroyyra:

JLOA000P TEECHP TATEIECH TRPAILKOSY PY VIO aprachls 0010y IV Hi

RAPAOACTALKIPLIIC IS I S RANO0 KAPAKATTAPLIIBIH 0N 1K Taphin
AROLOINNIR

OQL LI TN TOOURCIL MR TSP J101000PI0 KHPrel

RKarpan wan Acanne- Dy pyyin ailbry@peiiia opyy ata 1ypran
OOACORCPIH MY Y O35 H=03) OALIKApYyY OpraHiapsl TapatbibaH
JKOTOPY /L AT OTKOH (Y HKTTapia OaiiansinTyy 101000p Taacup
YERCH TAPAIKG MLITRIMIAPABL ( KOMIICHCAIN ) TOA01 Depyy ap Oup aiinil

ORMOTTY B O, RS THHIE ICCOMHCH Y PIV3Y. 10 TYPrasibirkl WAPT IKCHHH

KGOBL T &0 60 ADHE KOPCOTVITOH TOOOKC LMK TCPre DailIanbinimyy
HLIEBIAL P SRCPTILIIRTA Y 03)11-03Y 0aUIKApYy OPraHaaphi Tapadbitan
FOAIOHN 1 OCPHIIIRE KEHL LMK OCpedi .

7 ' - v
battnl - %’ Caamdaes, ). H,
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KbIPThI3 PECITYBJIMKACHI KbIPTBI3CKAS PECITYBJIUKA

BA’[KEH OBJIYCY BATKEHCKAS OBJIACTH
JEAJIEK PAHOHY JEEMJIEKCKHIA PANOH
MAPI'YH AUBILIT AMMAT'BIHBIH AUBLI OKMOT MAPT'YHCKOTI'O
AMBLI OKMOTY AMBITHOI'O AHMAKA
720410, Mapryn aising, 720410 ceno Maprymn, ya. Yanksuuisik
Tea: (03656) 6-01-38, daxc (03656) 6-04-77 Ten: (03656) 6-01-38 Daxc: (03656) 6-04-77
c-mail; margun_ao@;,:mail.ru e-mail: margun_ao@mail.ru

KENMAJIUK KAT

Batken o6nycyHa kapamryy Jleitnek palionynyn Maprys aiisut ©Oxkmety, batken
obmycy GoroHua nONGOOPAYH AalKarslHAa CapKbIHABL CYy TYTyMJaphiH JKaHa
CapKbIH/IbI CYyHY Ta3a1004y jKaH/Isl Kypyy IporpaMMachiHa KHpreH.

Omronys Hermsuuze Jyiinenyk GaHkTeiH “Keuypyy cascaTbiHBIH HETH3IEpH”

ANKAKTHIK JOKYMEHTHH/IE KOPCOTYITOH TOMOHKY ITyHKTapEIHA:

1. Apracsi3aH Ke4ypyyre e TypaK jKak /bl Kedypyyre;

2. AKTHBIEPIH KOUIYPYYT® e ajapra KHpyyre MyMKYHYYJIYKTY YeKTeere;

3. Kupemenepau )ororyyra,

4, JlonGoop Taacup THMIM3I'eH Tapam, Ke4ypyyre aprachi3 OOJrOHAYryHa
KapabacTaH, KWpellelepAHH JKe JKalloo KapaKaTTapblHbIH OyaKTapsiH
XKOroTyyra

BaiinansiuTyy TOGOKENIMKTEp JKep-KepHHAe OpyH ana Typran 6omco,
KEepruiIMKTYy ©3yH-e3y Oalikapyy opraHziapbl TapaOblHaH >Koropyda aTasbll
OTKOH MyHKTTapra GalnaHBINTYY H0A000p TaacHp ITKEH Tapamnka 4hirbIMIapibl
(kommecarms) Tenen Gepyy ap Oup albLl OKMOTTYH OIOUKETHHHH OIO/DKETHHHH
3ce0HHeH KYPry3yJe TypraH/bIrkl IapT 9KeHHH KaObLT anabbi3 JKaHa KOPCOTYIINoH
TOoKenMKTepre GailIaHBIITYy. YBITBIMAAD JKEPIHIMKTYY ©3yH-e3y Oauikapyy
oprauaphl TapabbIHAH TeNeHYT OepriHiIrHe Kemunauk Gepebus.

2 7 M. AGayxaMHTOB
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KbIPI'bI3 PECITYBIHKACKI

KbIPI'bI3CKAA PECIIYBIIHKA

BATKEH OBJIYCY BATKEHCKAS OBJIACTD
JNEANEK PAHOHY JIEHJIEKCKHI PAROH
KYJIYHAY AHBUT AWBI OKMOT

ARMAThIHBIH Ky.ﬂVHjlbiHCKOTO
AL OKMOTY AMBUIHOIO AMAKA
T20219 Kpeprws Pecny Samsacu T2 Kupesncsas PocnGoama
Bavwen o000 Ky 1y TTemies xes Bawencras ofn ¢ Kyavaay v feniss
ea-daxe (03656) 60-009 rea-ane (030636) 60-009
e-mail: Kulundu_aiy]_ckmoto@masl com c-mail: Kulundu_aiyl_ckmosu@mail com
ot Nedd09 0110 0100 0596 Power 23409 01 10 0100 D596
OKIT 04507977 OKTI 04507977
FHAK 40001 BHK 440001
HHH 0U805199610014 HHH 00805199610014
L9869 2022  y, O/-20/%¢
Taza-Cyy
ACTIRIPTAMEHTHHE

Kenwuing xat!

barken ob:ycyna xapawrryy [leiinek paitonyuyn Kyaynay aiisur exvery, barken

obayey Boronya 101000pAYH AIKarkiHia Huyydy KaHa capKBIHABI CYY TYTYMAAPLIH

wana

CAPKLIHABI CYYHY TA3AN004Y HKAfAbl KYPYY HNPOrpaMMackiing KUpre.
Omonyn sernsmue, Jlyinenyk Gankrein “Keuypyy cascarbisbis Herusaepu”

AIKAKTHIK JJOKYMEHTHHAC KOPCOTYIITOH TOMOHKY NMYHKTaphiHa:

1
2

&

Apzaceizoan Kewypyyee xe mypax ¥anost kevypyyee;

AKMUBOEPOU KORYPY Y20 HCE QAAP2A KUPY 2O MYMKYHUYAYKIMY YEXMOO20
xee

Kupewenepun wcocomyyaa;

Horboop maacup muiizuszen mapan, KeNypyyee apzacels 6OI20NIV2VHA
Kapabacman, KUpeWeIepoLis Hee Heauoo Kapaxcammapsinbiy GyAaxmapus
HCO2OMVVaQ.!

GaitansnuTyy TOOOKENIMKTED JKEP-KEPHHIIC OPYH a/la TVpraH 60:1C0o. KepriInKTyy
o3yH-03y Dalukapyy opradjiapst TapadeiHan JKOropy/ia aTajsill 0TKOH MYHKTapra
GailIankiITYy 10A000p TAACHD ITKEH TAPANKA YLINBIMAAPALI (KOMIIEHCALIHS ) TO101
Gepyy ap Oup aiisu1 eKMOTTYH GIO/KETHHIH 3CeGHHEH JKYPry3y/16 TYPranisirs! wapT
IKeHHH Kalbi1 a.1a0b13 Kana KopeoTyaren Toboke/MKTepre failaanpimTyy
HBIFBIMAAP KEPTHIHKTYY 63y H-03Y Gaml(apyy OPITHUIPE! TapaObiHTaH TeIeHYT

GepuaniinHe Kerink Gepedus.

Kyayna
fambichi:

ATE Manvarr vy Bexes

Tex 771

Y AiibL OKMOT
/O.K.Tamﬁa.n'raen

48-26-68
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KBIPT'bI3 PECITYB/AHKACKI KBIPTBI3CKAS PECIIYBITHKA

BATKEH OBJIACTHI BATKEHCKAS OBJACTh
KAJAMKAN PAHOHY KAJAMKARCKHA PAHOH
AJITA AHBLI OKMOTY AJTHHCKHI AHBLT OKMOTY

720202, Aare alume K Annnon Ks4.Ne1 720202 ¢ Asruyx K Assmsoma Ned
Ter-daxc:(03655) 6-03-09 Tmsssa 60309
E-mail: alga-acdPmallry . aofomatiry
e Na440500 1001000362,

2o Ned$0903 1001000362,
4 HHH Ne0605 199610052

MICH MO0605 199610052

/4. O3 2022-%. No 2/ - 9':;'/ Y

‘ Kennaauk kar

bartken obnycyna kapawrtyy Kazamxaii paionynyn Anara aiisin okMety barken
obaycy Gowouua 10a600paAyH BPOrPAMMACKINA KHPreH 4apba apaibik KaHALIaphl KaHa
CIMAnapasis wukn uaplaibik Kauainapsin owmoono Jlyiwenyk OGanxteid “Kewypyy
CARCATHIHBIH HEMH3EPH  WIKAKTHIK AOKYMEHTHH/IC KOPCOTY/INOH TOMOHKY MyHKTTApbiHA.

1. Apzacwizdan kewypyyee e mypak ¥auos: KoHypyy2e,

2. Akmusdepou Keuypyy2e Xe aiapaa Kupyyze MyMKyHYYIYKmy 4eKmeeze;

3. Kupewenu acozomyyea;

4 /lonboop maacup mudicuzcew — mapankewypyyee —apzaceis  6on2oHdyeyna
Kapabacman, Kupwesepoun Jice HNawoo KapaxcammapolHuii Oynaxmapein  Hcozomyyza
GaiinausuuTyy TOOOKENIHKTED KEP-KCPHHIIE OPYH ana Typran GO/ICO, KEPriHKTYY O3YH-
ey Gamkapyy opraszaps! TapaGhiHaH JKOropy/Aa aTansin eTkeH MyHKTTapra sainansiuTyy
101600p TAACHP HTKeH TAPANKA YHIrLIMAApAL! (Kommencanus) Tonen Gepyy ap-Gup
kbl OKMOTTYH GIOUKCTHHHH 3Ce0HHEH KYPry3y/e TYPraHIbirbi mapr jxenun Kabbii
anabei3 xana kepcoTyaren Toboxeaanxkrepre GaiaannuuTyy 4Ybirsviap Anra afibul

okmeTy TapabbiHan Tesienyn GeprmHurune kenunank Gepebus.

A Apikanos.,
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KbIPI'bI3 PECITYBJIHKACHI KBIPTBI3CKAS PECTIVE/THKA

BATKEH OBJIYCY BATKEHCKAS OBJACTH
KAJAMKA#N PAHOHY KAZAMKARCKHIA PAHOH

YUY-KOPTOH AWBLI AHMAT bIHbBIH ANBLI OKMOT Y4-KOPTOHCKOIO
AHBLI OKMOTY ARBILTHOTO AWMAKA
720218 Yu-Koprow aitias 720218 oeao Ye-Koprow
X asalosn xouncy NS! ya X, lnsaGecan N9l
senedon, Gaxe (03655) 56867 veachon, guxc (03655) 56867
uchkocgon | 996 @mueil.ru uchkongon | 996@ mail.cu

f

«1is » o8 2022 wr. Ne 01'3{/4&2

Kenuaauk KaT

Batker ofnycyHa kapauTyy Kaamai paitonyHyH Yu-KoproH aifku1 OKOMOTY,
Batken obiycy GoroH4a 101600paYH AKArLIHAA CAPKBIH/EL CYY TYTYM/IapPhIH HKaHa
CapKBIHIB! CYYHY Ta3anoo4y XKaiuu Kypyy MpOTPaMMacsilia KHpres.

OwouyH Herusnuae, JyHHoAyK tankTeiH “Kouypyy CasCaTHIHbLIHHETH3/IEPH”
AATAKTEIK IOKYMEHTHHIE KOPCOTY/INOH TOMOHKY MYHKTTAphiHa:

1. Azpapieix Kouypyyao e mypax-xaudst KO¥ypyy2o;

2. Axmuedepou KOWypyy20 e arapaa kupyyao MYMKYHYYAYKMY YeKmoo2o;

e

3. Kupewenepun dco2omyyza;

4. [loaboop maacup muiizuszen mapan, KOWypyy2o apzacwis bonzondyeyHa
Kapabacman, Kupewerepour Jice Hauoo xapaxcammapeiieii Oyraxmapei
acozomyyaa

GalinaHBIITYy TOOOKENAMKTED JKEp-KEepHHAE OPYH ana TypraH Bonco, KEPruIHKTYY
o3yH-03y Oawikapyy Opraniapui rapaGLuan WOTOPYNIA ATANKIN OTKOH IyHKTTapra
GalinansiTyy 20a600p TAACHP ITTEH Tapanka YBIrBIMAAPABI (KOMNCHCAUNS)
toan Gepyy ap Oup aibul OKMOTTYH GIOMKeTHHHH 3CceOMHEH IKYPry3yno
TYprapfbIrs! WAPT IKEHHH kabui1 a1abbi3 AKana KOPCOTYAron ToGoKeNIHKTEpre
GafianLITYy 9BITBIMAAD KCHFIIOIEE o3yH-03y OGamkapyy Opranjaapbl
rapabbiHaH TONOHYN GeprIHIIH , 2 :

|Aiibia OkMOTYHYH Ganrdbichi . ~ A.T.AGaypaxmanos

103



KBIPI'BI3 PECIYBJHKACHI
Olll OBJIACTBI
KAPA-CYY PAMOHY
KATTA-TAJIJIBIK
ANBLII OKMOTY

723303 Bam-Bynax afisun, Wamypaes Y. xoy.
NeS8 aamapex:katta-taldyk@mail.ru

AR AT T T A e e

KBIPI'BI3CKASI PECIIYBJIHKA
OIIICKASI OBJIACTh
KAPA-CYHCKH PAHOH
KATTA-TAJJIBIKCKHI

AHMBLT OKMOTY
723303 c.Baws-Bynak, yn Wasypzacea Y. NeS8
aa anpece:katta-taldyk@mail.ru

T TR T T S Y W W s

o SE8/0 /% F
78 7D 2022-xwin

Kenunauk kat

Om o6nycyna kapawtyy Kapa-Cyy paiionynyn Karra-Tanasik a#bun okMoTy
O o6iycy Golorua 101600p/yH NporpaMMachiHa KHpreH 4ap0a apabik
kananaps! xana Jumve CITAchIHBIH HUKK YapOajibiK KaHaJIIapbIH OHI00/10
Jly#nonyk 6ankTsiH “ Kouypyy cascaTblHBIH HETH3/IEPH~ aJIKaKTHIK JTOKYMEHTHH/IE
KOPCOTYJIFOH TOMOHKY ITyHKTTapbiHa

1. Apracsi3jian KO4ypyyro e TypakK xaiiibl Ko4ypyyro;

2.AKTHBIEPAM KOYYPYYTO aHa ajapra KUpyyro MyMKyHYYJyKTYy YE€KTOOr0;

3.Kupeienu )Kororyyra;

4. JTonGoop TaacHp THHIU3reH Taparn,Kodypyyro aprachis 60/roHayrysa
KapaGacTan KupelenepIHH Je XKalloo KapaKaTTapbIHbIH OyJIaKTapbiH XKOroTyyra
GaitaHBIITYY TOGOKEIIHKTED JKEp-XKepHH/Ie OPYH aja TypraH 60/1Co,KepruinKTyy
03yH 03y GamKapyy oprasapsl TapabbIHaH JKOropy/ja aTajbiil OTKOH ITyHKTTapra
GaliTaHBIITYy 101600p TAACHp ITKEH TApaIKka YbIrbIMAp/bI( KOMIIEHCALHA) OO
Gepyy ap Gup aibu1 OKMOTTYH OI0/DKETHHHH 3C€OHHEH JKypry3yJIO TypraH/birsl
apT SKeHHH KaGbu1 aabbi3 jkaHa KOPCOTYIroH ToOOKe MK Tepre GaiIaHBILUTYy
upirbiMap Karra-Tanapix aibu1 OKMOTY TapaGbIHaH TOJIOHYII

GeprMmiHe Kemunauk Gepebus.

JKanTopoes
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KBIPT'bI3 PECITY BJTHKACHI KbIPTBI3CKAS PECITYBITUKA
OLI OBJIACTBI - OLUCKAJ OBJIACTD
KAPA-CYV PAHOHY . KAPA-CYHCKHMI PAFIOH
KALIKAP-KBILITAK 2 KAIIKAP-KBIIUTAKCKHET
AHBLT OKMOTY N, 2L LI OKMOTY XS
TR, Katieap-Kuturras atea, Kapa-Cyy xosacy-80 TR, 6 Kemmap-Kisarmar v Kapa Cyloia 80, -
Ten:0323255180 Ten. 0323255180 ANy {
Oz mpex: 0 Ananpec: k-
% ,
Ni&t & ppip 2n77 \:
KEITHJITAK KAT

obaycy Gowonya Aoaboopayn mporpammackina KHpren 4apGa apameix KaHANNApAL JKaxa
HKap-Oo3 CIIA echmum mugy qapbansx KaHaIapEH OH00/10 Hyltaonyk Gankrem “Kouypyy
CRICATRIHEIH HErM3AepH” anKaKThx AOKYMCHTHHIE KOPCOTYTOH TOMOHKY ITYRKTTaphina;

1. Apaacwizoan kKowypyyeo ace mypax xeaiion Kowypyyeo; i

2. Axmusdepou Ko\ypyyeo xce anapea kupyyeo MYMKYHUYAYKMY Yexmoozo;

3. Kupewenu xcozomyyea;

4. doxboop maacup mutizuszen  mapan, Koypyyeo apeacwis 6onzonayzyn3‘4 ‘xapa6acman._

ToboKenKTep KEP-MEPHENC OPYH ana Typram Gonco, HKCPTHIHKTYY 03yH-03yy Gamxapyy
Oprasaaps! TapaSeman HOropy/sa aransill OTXoH OYHKTrapra &Mmmrryy aoaGoop Taacup
ITKEH Tapamka IBICLIMAAPAL! ( KoMDeHcauus ) Toa0n Gepyy ap-Gup ajtsu OKMOTTYH
GrowxeTHERY scebHHeH HKyprysyo TYPraHbIrs: WAPT JKeHHH Kalbla anafen Kana

KOpCoTyaron mﬁoxeamnxreppe Gaitaaupimryy HBIPruimMaap Kamkap-Kemmrax gy
OKMOTY Tapabrian TONOHYT GepHIHITHEE e Gepelus. :

Ny LR

o 2 Pab

/ Kamkap-Keirak a

dambicnr: P.H.Mamarogs
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KBIPI'BI3 PECIIYBJMKACHI
O OBJIYCY
KAPA-CYY PARONY
WAHbI-APBIK AflBLT OKMOTY

KbIPI'bI3CKASI PECTIYRIAMKA
OIICKAS OBITACTE
KAPA-CYHUCKHI PAOH

KAHBI-APBIKCKHIA AABLILHBIN
OKMOT
T23M07 Bimu-Apts ol 723307 ¢. Mallu-n;m
ren: (032325 5 60400 gawe: (13232) 3 a0 40 ren: {03232) 5 60 40; duwe: (03232] 5 60 40
. epeckoshbad@mal.

anaupec: koshb#E0 @malkru

YuiruiwNe 0FAd7/ 455
o Y . 2022-w

Kenuaauk kar

Our o6aycyna kapaurryy Kapa-Cyy paiionynys Harpl-Apbik aiinn exvory O
obnycy Goronua gonboopayn nporpaMMackiia Kupren vapba apanbik KaHa1apsl xana
“Kanni-Typmyw™ CITA cuiibin uuxkn vapbansix kanasiapsin oraoono Jlyinenyk
Bankran “Keuypyy cancaThiHblH HErH3AepH™ AIKAKTHIK A0KYMEHTHHIC KOPCOTYITOH
TOMOHKY 1YHKTApblHA :

1. Apeacwizdan kewypyyee dce mypax xHeaiidv: Keuypyyee ;
2. Axmuedepou Kouypyy2e Jee aiapea Kupy 2o MyMKJ R YKy YeKmeoco,
3. Kupewenn sicocomyyea |

4. loaboop maacup muiieuseen mapan , Kouppyyee apeacsis 6oaconoyeyna
Kapabacmar , Kupewenepour Hee Jeauoo Kapa cammapuiHbin GVAarmapsin
Acozomyved,

BaitiansuuTyy TOBOKEHIMKTEP KEP-KCPHIAC OPYH ata TYpray Ho/co .
KEPIHITNKTYY 83YH 03y Dalukapyy opraniaph TapabbiHan #oropyia aTaisil OTKeH
nyHxrapra daiinansiuTyy 101600p TaaCHP ITKEH TAPAINKa YbirbiMAapbl
(xomnencauna) renen Gepyy ap 6up aitbn @KMOTTYH GIOKETHHMI JcebuHeH
AKYPIy3yne TYPrauanirel IIapT dKeHHH Kabbin anabnii wana KopecoTynreH
robokeaaukTepre SafinanbinTyy usirsiMaap Hanbl-Apbik aitbul oxMoTy TapabhiHan
Tesenyn depuaniinHe Kenunauk Gepetns.

bawubl: T.Mcaes
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KbIPI'bI3 PECIIYBJIHKACHI KbIPI'BI3CKASI PECITYBJIHKA
Ol OBJYCY OLICKASI OBJIACTh
KAPA-CYY PAHOHY ; KAPA-CYHCKHI PAHOH
7Koo aiipin ekMeTy FKoowernit aiibi OKMOTY
723320, Boanmennk albutk, 723329 & Bansuenny,

Anmnon xey 4 ya.Alnmon 4
Ten-thake 0556426148, Ten-daxc 0356426148,

zhoosh_a.0@mail.ry AN zhoosh_a o@mail.ou
23 4407041251001980 phos 4407041251001980
BHK 420001 BHIC 440001
HHH 02211159910063 WHH 02211199910065
OKMO 22342646 OKITO 22342646

Ne Adt ,«o¢»_yo 2022-%

Kenuiiiuk kat

Omw o6aycyna kapamryy Kapa-Cyy paitonyrnys Koo aifsin exmeTy Om
obnycy Goronya J10n600payH IPOrpaMMachiHa KHPIreH yap0a apansik
kanannapsl kaHa Capaii-Cyy CITACBIHbBIH HIKH yapOaIblK KaHaIapbiH
onnoono JlyiiHenyk 6ankTsH “Keuypyy cascaThIHBIH HETH3AEPH ANKAKTHIK
JIOKYMEHTHHJIE KepPCOTYJINOH TOMOHKY I1YHKTAPhIHA,

1. Aprachi3iaH KeuypYYre ke TypaK xaijbl KeTypyyre;

2 AKTHUBIED/IM KOUYPYYI'e ke anapra Kupyyre
MYMKYHUYYIYKTY HCKTOOT®;

3. Kupeuess xorotyyra,

4. Honboop Taackp THHIM3IEH Taparl, Keuypyyre apraceis

GonroHayryHa GailaHenuTyy TOOOKEIIHKTED Kep-KEPHH/IC OPYH ala TypraH
GonIco, KepruIMKTYY ©3YH e3y DalmKapyy opranaapsl TapabbiHAH KOropyaa
ATAIBIN OTKOH MYHKTTApra GainaHbuuTyy A0A000p TaacHp ITKEH Taparka
YEITBEIMAAPIB (KoMTIeHcalus) Tenen Hepyy ap-0Mp aibll ©KMETTYH

B10/UKe THHIH 3cebMHeH KYPry3y/Ie TYPraHABIrbl AT SKEHUH Kabbut anadsis
JaHa KepceTyiareH TobokenmukTepre SainanbiuTyy YbIrbIMAAD Koo aisLn
OKMOTY TapabbiHAH TeeHYN GepUITHIIMHE KenHIIuK Oepebus.

&,

!
Koo alibu1 eKMOTYHYH OalvibICh! ; K. Tunnabaen
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KBIPT'BI3 PECHYBJIHKACKI KbIPI'BI3CKAS PECITYBJIMKA
Ol OBRJIVCY OLICKAS OBJIACTH
KAPA-CYY PANOHY KAPA-CYVCKHI PAHOH
OTY3-AJIBIP AHBLT OKMOTY OTY3-ANBIPCKHH AHBLLT OKMOTY
123326, Orya-Aamp alsias, A ATambies x 0el6 . 723326, ceno Ory-Anup, yo. A Arawdines Nel6
Tea.(03232) 5-05-1, 50502 Tea. (03232) 5.05-1, 5-05-02
CTHH: 00810199610015, OKI10:22414570 HHH.0O81019961001 5, OKTIO: 22414570
3naupec: otuz-adyr6SEdmadl ne T annee phiz-advrSSa@mail m

27 [0 2ol % 439

Kennaauk kar

Om obnycyna kapamryy Kapa-Cyy paitonynys Ory3-Azsip afisur exmety Om obGmycy
Goronda 10n600payH porpaMMackHa KHpren Yapa apaibik KaHasaapsl xana “Batisn-Acn”
CllAcena Huke 9apSansik KaHanIapes ox0oz0 Jlyineayk Sankrem “Keuypyy cascarsinm
HCTHIHH/ICPH " aNKAKTHIK JOKYMCHTHHIE KOPCOTYITOH TOMOHKY TYHKTaphIHA:

LAprackisan Kesypyyre e Typax xali st KOTypYyyTe;

2.AKTHB/ICDIH KOYYPYYT e anapra KHPYYTO MYMKYHYYJIYKTY Y9eKTeere;
3.Kupemenn xorotyyra;

4 JlonGoop raacup taitrusren Taparr, KeTypyyre apracei3 0ONTOHOyTyHa kapabacran,
KHPCIICCP/HIH e KANO0O KapaOKATTAPHINEIH Gy TAKTaphIH KOTOTYyTra OaltnansmTyy
TOGOKEIIHKTED HKeP-HEPHHIC OPYH ana Typra# 60/1co, KePruMKTYy 03yH-03y
Gamkapyy oprasiapsi TapaGhIHaH KOrOPY/Ia ATATEI OTKOH IYHKTTapra
GalnarsmnTyy sonGoop TaacHp sTken TAPANKA YRIMBIMIAPAE! (KOMITCHCAINS ) TONoT
Gepyy ap-Gup albut exMOTTYH GIOmKeTHRNH JceOHHeH IKYPTY3Y/Ie TYPrasgbirs!
APT IKEHMH Kabbul anabuis waHa KepcoTy/Iren ToGokemKTepre GalansmnTyy
Sbireivaap Otys-AJsip exmeTy TapaGhiman TONOHYTI DEPHAHIIHEE KCITHILIHK
Oepedus.

Bamub: H.A.KaamaTos
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KBIPI'BI3 PECTTYBJIMKACHI KBIPTBI3CKAS PECIIYEJIHKA
OII OBIIYCY OIICKASI OBJIACTH
KAPA-CYY PAHOHY KAPACYHCKHIA PAlOR
MAJBIAHBLI OKMOTY MAJIBIHCKHI AHBLT OKMOTY
Huneac: 723324 Acas-Yex allieas, AcanCex kevocy Hunexe: 723324 ¢ Acan-tiex, yn Acanbex
Ten: 035232 08 72 e-mail: 20.madyvGmail 1y Tea 05523208 72 c-mail:
Oayx scenr: 4407041251006125 Jhnesoll ceer: 2407041251006125
KP ®M xapanrryy Kepa-Cyy paltosuryx xapwu Gorpwy apocyferis araen kxsnzseilcnio npe MeDICP
BHK (M®Q): 440001 BHK (M®DO): 440001
« €Y » /o 2022 = N4l Acan-Yex albuim

Kemwammk kar

O oBnrycyna xapamrryy Kapa-Cyy paitorynys Mayer afiz exMeTy Om ofaycysa Goonua
aonGoopays mporpammachina Kupren w€apba apageik KaWangape! skana Vukyn-Axxosy
arsmiars CITACKIHBIN wuke wapGatsix Kananiapei or10oz0 Jlylinenyx Gankrsm “Kouypyy
CAACATHIHBIH HErN3HHAC" ATKAKTHIK TOKYMEHTHH e KOPCOTY/IreH TOMOHKY ITYHKTTaphIHA;

1. Apeacwizoan REUFPYY20 Hce mypaK Heaiiobt Keuypyyee;

2. Axmuedepou KEUYPYY2e Jce aiapea Kupyy2o mymicyuy YRYKIY wexmeonze,

3. Kupewenu acozomyyea;

4. fonboop maacup muiizuzzen mapan, Kewypyyee apeaces Goszondyeyna
Kapadacmay,  Kupewerepoun  Nce  Ieauioo Kapaxcammapeisin - Gyaaxmapsin
Acozomyyea GalnanrsumTyy TOGOKE/UTHICTED JKep-KepHHJE OpyH ama Typran Gonco,
AHEPTHIMKTYY 63 aTbiiga SauKapyy opranaps! TapabbIHaH KOTOPY A ATANLI OTKOH
OyHKTTapra  Gaibrassmoryy A0IDOOp  TAACHp ITKen TAPanKa  YhIrbIMAAPILI
(xoMmencanms) roson Oepyy ap-6up aiinmn OKMOTTYH OIO/UKCTHHMH 3cefumeH
AYPIY3YI0  TYPrauibisl WAPT HKeHHH kabbul azalbr JKAHA  KOPCOTYIroH

Tobore/mKTepre Gaiiameiuryy wnrbiviap Mamsr  aiso OKMOTY TapabhiHan
TOIOHYT DEPHIHIIHKES KermyHK Depelins.

ENA Th /.4,7;*:.
B MR~ T
$TA

Y. M. Onmobaen
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KBIPT'bI3 PECITYBJIMKACHI KBIPT'BI3CKAS PECITYBJIMKA
Oom OBJIyCcy OHICKAS OBJIACTD
KAPA-CYY PAHOHY KAPACYHCKHIA PAHOH
MAIBIAMBLT OKMOTY MAJIBIHCKHIA ARBLT OKMOTY
Hiapexe: 723324 Acare-Yex wfikan, Acanliex wemocy Hmnexc; 723324 ¢, Acan-Yex, vx. AcasSex
Ten: 05523208 72 c-msil: B madv@Email. Tex 0552320872 e-mail 0, i
Oxayw scen: 4607041251006125 Jnucaca cyer. 4407041251006125
KP ©M xapasrryy Kapa-Cyy pafiormyx sapaxn Gexyny Kapacyfcknit oraen xassaueiictno e MOKP
BHK (MDO): 440001 BHI (MDO) 440001
« O » /0 2022 . N {45 Acan-Yek atbui

Kemmnauk kar

Om oburycyna kapaurryy Kapa-Cyy padonynys Maze: afisu exmery Om obaycyna Goronua
A0aB00payn nporpamMmackina KHpren wapba apamslk kaHatiapsl wawa T, Apasikyios
ateijarst CITACEHEIH waxe wapBansix Kasanzapeis ornooo yiinenyk Gankre “Keuypyy
CAACATHIHBIH HErH3HH/IC" ATKAKTHIK JOKYMEHTHH e KOPCOTYINoH TOMOHKY ITYHKTTaphIHa:

1. Apeacwisoan xeuppyyee sce MYPaK Heauiobt Kevypyyee;

2. Axmuedepou KEUYPYY26 H0e Q1apeq KUpy Y20 mymKpHuyyxm | HERMOO2E;

3. Kupewenu acozomyyea;

4. Jonboop maacup muicuzoen mapan, Kouypyyee apeacws Gonzondyeyna
Kapabacmay, Kupewerepoun  Nce  Neauoo Kapaxcammapoiisy  Gyaaxmapsin
Neozomyyea GainaxemnTyy TOBOKEUTHKTEp JKep-kepHize OpYH ana Typras 6onco

V. M. Omxobacs
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KBIPIBI3 PECITYBJIMKACKI
Ol OBJYCY
KAPA-CYY PAHOHY

Ar-Taw aiis oxmory
T23301, Mawwesn o, e ane |,
Tene e +956 3732 5,52.08
aR-tash-201 90 mail e

KBIPTBI3CKAS PECITYBJIMKA
OHICKASI OBJIACTD
KAPA-CYICKHII PAITON

Ar-Tawexwii aitpn ORMOTY

723300, ¢ Muaxeaan, yar. Fpeemony |
teirdiane +996 32 32 5§ 52 98

ok-tash-20 | S@mail
"o Ne v_l'Jlm:l(;'Jl X143 pRMer Ne MD?N?MIO!I;)NJ
< :\A ;’;'ui']? \:::. OKTIO 22476499
e 3 OAO PCK Gasa
HHH’;”;‘('L"‘;‘:“‘"'” v HHH 00612199510019
BHIC 440704
Y20 0928 N 393

Ne

Kennaauk kar

Ow oBaycyna kapawtyy Kapa-Cyy padoHynyn Ax-Taw afinin orMeTy Owm
obayey doonyua AoaGoopayn nporpammackina Kuprex vapda apannik KaHa 1apel xcada
“Kymapoik™ CITACBIHBIH Hykn Haplanbik KaHanaapeiH OHI00/0 Ayhnenyk Sankrein
“Keuypyy cascarminein HEIM3EPH™ ANKAKTBIK NOKYMEHTHHAC KOpCoTYIren Temenky
NYHKTTaphiya:

. Apeacwzoan KEUYPyyee xee mypax »atiosr xey ypyyee;

[

- Axmusmepou xeoy FPYYee arapea xupyyze smymiyn Yyaykmy wexmeoese;
3. Kupewenu xeozomyyaa,

4. Hosboop maacup  muiicuzeen  mapan, KOuypyyeo  apzaces borzonoyeyua
rapabacman, Kupewenepoun  xee  wawoo Rapaxcammapsibin Gyraxmapuey
Hozomyyza GaRnaHbITYY ToDOKenAuKTED KEP-KepHHae Opyn ana Typrau Gounco,
KCPruJMKTYY 03 anasinyga Dawiapyy Opraniapet vapaGeinad xoropyaa aranein
OTKOH nyHKTTapra Gaiaanswryy 10D00p TancHp YTren TAPANKA “UBINLIMIADALI
(Komnencaunn) ronon Gepyy ap Gup aiimn OKMOTTYH OHOAKETHHHH 3cebHien
AYPTY3YA© TYPramamirbl wapr Ixkemun Kalbin anabuis wana KOPCOTYIron
TobokeaanKTepre SaiaanennTyy UbIrbivMaap Ax-Taw aiinin OKMOTY TapabbiHan

TONOHYN OEPHANHIIMNE KenuanK Oepetns,

a
Ar-Taw aiipin ORMOTYHYH Damvbickr

A.Axmaros
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